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Premium built. 
Not premium priced. 
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Heavy-duty Fords are premium trucks, 
yet you buy them al competitive prices 
Reason: Ford's better ideas. 

Maintenance- reducing ideas tike 
color-coded nylon air line* , - , bolted 
cross-flow radiators , . - piolected, 
underhood Cyclopac* air cleaner , . . 
Ford's deep-dip Electrocoal process 
that electrically bonds primer to sheet- 
metal, covering areas that ordinary 
Sprays can 1 reach. 

Service -easing ideas like tilting cabs 
and tilting hood and lender assemblies 



stTalegically placed electrical 
[unction blocks. 

Driver- comfort tdau like roomy, 
heavily insulated cabs . . . big wind- 
shields , . . Ford's exclusive L-Line ad- PAnf\ 
instable steering column thai mam la ins 

best steering angle Mm* 

HEAVY-DUTY 

tuckv Truck Plant TDI I^^I^O 

premium assembly wK\ IL jIa^ 

methods. See you? Ford Dealer 1 1 1 »^* F1 ^ w 
Jor I he whole premium value story! 



The big ones with the better ideas for more road time, less downtime ► 



Our answer to new Public Law, 91-596, Subpart K (b). 

So if you're trying tu live up to the 
letter hi the lm\ Subpart Rib), let nne 
trfour first aid lata be your answer. 



Better known as the Occupational 
Safety and HeaJrh Act. One erf its bask 
atttt&n concern A the need for first aid 
applies. 

And, the easiest way to satisfy this 

With a tyvhiiiriuEfufttiimi First Aid 
Kjl All our first aid kit items are housed 
in ;l sturdy wesithrf-prcnf amlainerand 
comply with the law. 

Rut be yond meeting tJnde SamV. 
requirements, we also want to meet yours. 

First, you consistently gei 
!| uti in cu ..(f v fi in en q uality pn jciuct 
And, since we nrake our own products, 
yiju save un the initial purchase- nf ihc 
complete kit. plus the refills you'll need 
in ytttrs tou >miv 

And because practically everyone is 
familiar Willi r ills km id anil n;^L^ii^, 
teres di » time wasted tumbling wtlh 
boxes looking for the precise thing vuo 
need to treat an inj ury. 

AiMht-i ndv;iri[;^r<i«r fir<l aid kit 



has is flexibility. There's, room to slip in 
special Kerusnecesaaiy for your particular 
industry. Instead < if having to order a 
custom-made kit with a costly custom 
price utg. 

4dWiw4v(wtOT First Aid Kits 
dome in manjfr siaes and they're all backed 
by our reputation fw quality. 
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y 13 EXECUTIVE TRENDS 



How to predict what customers wlfl buy; a profile of the go getter; saving 
a bundle on Ion &-d tela nee phone catte; doing business wrth the Reel Chinese 



19 PANORAMA OF THE NATION'S BUSINESS 

TtVft Foreign Study League offers well-run student summers abroad; an easier way 
to an M.BA far the executive; a mining firm puts a lot back Into a community 



%\Jyj^ 25 SOUND OFF: SHOULD YOU VOTE FOR THE MAN AND NOT THE PARTY? 





THE RUSgFftNS BE SPYING ON YOU 

Not all the secrets trial Moscow's inrelNgence ae*nl$ covet here involve 
our natio nal defenses; private industry matters, too, a re their tar get 



39 STRICTLY PERSONAL 

How not to vaca tion j pros and con s af joint owner ship; a ir-cond it ioning se rvlce 



40 WHERE THE SAFETY LAW GOES HAYWIRE 

Some of OSHA's standards, say businessmen, are impractical, too complex 
gmrt o.verly costly; for example, ice ^Af^^^^SLHS^ unsanitary? 



48 LESSONS OF LEADERSHIP: LOUIS B. LUNDBORG OF BANK OF 
AMERICA 

Some views on banking, managing yourself and others, and the world Inside 
and outside the executive Mjite, from a man who^e carc-ar just won 4 ? quit 



54 BILLS THAT COULD COST YOU BILLIONS 

Legislation i before Congress could pi re up expenses for your business- — 
whether it's U.S. Steel Corp. or Martin's Ace Hardware in Zanesville. Ohio 



C\'vr.v. S/:u/j}lufv ipy Chiufes Mt'ttdtii [Phuio. Jan Ffoftcti\ 
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58 CAREERS COULD RIDE ON BRAIN WAVES 

Scientists are measuring personality traits through a technique which 
someday. may be applied to hfrings /firlnes . pfn motions, anwJ demoj ion* 



WELFARE BUNKO: IT ROBS THE NEEDY 

Fictitious names, fictitious address^ Ficticious children . r , the truth 
IVs easy t o obtain welfare checks by cheating, and many people do 





G DYNAMIC GROWTH COMPANIES: TRANSA AMERICAN TRAILER 
TRANSPORT 

This firm and its guiding fofC&. R.D- (Nick) "Carter, have fed the way 
In uafna the "ran -an. rolUo ff ' concept for ftandMna maritime cargo 



THE MANAGEMENT OF MISTAKES 

To err net onfy is human, rt frequently is good for your company — 
if the proper attitudes toward du vetopment of personnel are adopted 



77 THIS MONTH'S GUEST ECONOMIST 

Dr. George Katona of ihe UniversrEy of Michigan's JnshtuEe for Social Research 
di&i;_u.&se5 changing American l ite styles — and their future effect on business 




82 BUSINESS: A LOOK AHEAD 

Cotton is more kinglike; offshore oilmen try lassoing icebergs; a tonsurrer 
C orrftden.ee index points upward: the ou tlook brigh te ns tor cold fog f ifihters 

^'^84 EDITORIAL: IT'S NOT FUNNY 

TM Pri ce Commission takes on a producer of comic bo o ks 
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When protection is the big issue- 

Home's B.O.P 
is oul in front 

the B.O.P. (Business mSSSSSSSS^L '"V™'"* ^ 
Result? Endorsement lor the R n p h 8 agam over the ^ ari 

Wmm, ASS^feS.^ retailers ' 

If WXi're interested in protection that's packaged 

to include broader-than-ever 
coverages and tailored to suit 
your specif ic needs - look into 
the leadership record of the 
B.O.P . To cast your vote- 
contact your insurance broker 
Or call your local Home agent - 
hes listed in the Yellow Pages 



• Wi 





TOP! 





HOME 

OF INSURANCE 

THE HOME INSURANCE COMPANY 

D 9 M«Ldnn Lai* . Hp w ft^l N . Y | Mil 

AillMBiw TTnp tTQmi*4niinmniriC^m(l«V| 
rnomji l na and C*eu«jfr ComfHftv 



A good way to cut yourself less 
is to lubricate more. 

Edge lubricates better than foam. Any foam. 



Shave cream helps protect you from nicks and 
cuts by lubricating the blade's path across your skin. 
We made Edge' a lubricating gel instead of a foam, 
because as a gel Edge gives you much more 
lubrication than foams. But Edge isn't greasy. 

With Edge, to cut yourself you almost have to try. 



Edge itarti as a g*>] made of 
soap *hal puis down a lubricating layer 
on your skin. 



TTien tn* gel quickly turns into 
iat«w 1 hat's, nchar and wetter than any foam 
to set ud you i beard 'or a doie shave. 



But underneath the telher, the 
gel's Judication is still on your skin gliding 
the razor for □ smoother, close/ shave. 






f 1971 5. C JAnnton 4 Son. Wc-nm. W>c* 



Memo From the Editor 
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Whether your business is large or small, you'll be inter- 
ested in our cover article on page 54 r Nobody — Including 
us, we must admit — really Knows what all the legislation 
pending Jn Congress would cost businessmen. Bui we do 
know it would be in the billions of dollars. 

To get at least some idea of the range. Associate 
Editor Bob Gray talked with the men who run all sorts 
a! companies. For example, the proposed increases in 
Social Security taxes and a payroll tax to support nation- 
alised medicine could cost United States Steal Corp, 
around SI 00 million, 

But your business probably isn't that big, so you may 
be more interested in the situation oi Martin's Ace Hard- 
ware store m Zanesville, Ohio, whrcn has 18 employees. 
Mr. Martin is particularly concerned about the possible 
increase in trie minimum wage. 



The so called "tax reform" that some of the politician* 
are talking about would probably add lo your costs, too. 
Business seldom comes out well in one of these shuv 

The need to get more tax money, of course, could be 
Sased by cutting government spending. The Chamber of 
Commerce of the United States recommends a Five point 
Program that would help accomptish thts: 
I. The federal budget should be considered a* a whole 
by one committer rather than considered piecemeal as it 
now is. 

The cost of programs over at teasf five years should be 
Projected and made public. 

*• Every program should start from scratch each year. 
EW 



ralher than merely being continued whether it's any good 
or not. This is called *ero-base budgeting. 
4 New programs should be pi tot tested before being 
adopted nationwide, 

9. Alt federal spending, including such trust funds as So- 
cial Security, should be subjected to the same budget 
controls. 

• * m 

To work tor its members on programs such as Ihese, 
the Natrona) Chamber fs guided by a 63-rnan board of 
directors, who are elected for staggered terms. 

New directors for the 1972-73 year are: Paut Batchel- 
ler, president Zip Feed Mills, Inc., Sioux Fall*, S, Dak.; 
Gerhard A. Bfeicken, chairman of the board and Chief 
executive off f car, John Hancock Mutual Life Insurance 
Co., Boston, Mass.; Mark Evans, vice president, director 
of public affairs. Metromedia, Inc., Washington, D.Q.: 
Shearon Harris, chairman and president Carolina Power 
& Light Co., Raleigh, N,C, John E Neafy H r president, 
John E_ Healy A Sons. Inc., Wilmington, Del.: Lee L Mor- 
gan, president. Caterpillar Tractor Co.. Peona, lll.j Leshe 
C. Peacock, president, Crocker National Bank, San Fran- 
cisco,, Calif ; John T. Pierson Jr., president and chief 
executive officer, Vendo Co,. Kansas City, Mo.j Ralph B. 
Rogers, chairman of the board, Texas industries* Inc. p 
Dallas, Texas; Roger C. Sonnemann, vice president, ad- 
ministration and employee relations, American Metal 
Climax, Inc, New York City; Jay VanAndeL chairman, 
Amway Corp., Ada, Mich.; Alfen Whitfield (former Cham- 
ber treasurer), senior partner, Whitfield, Musgrave, Selvy, 
Kelly & Eddy, Des Mtsine^ Iowa. 



EW 

chamber 
Sectors 

f OR 1972 73 




Mr Peacock 



Mr. Pierson 



Mr Rog-ers 



Mr. Sonnemann Mr. VanAndkvl 



Mr Whiifield 



Letters 

Why We're Under Controls 



• I am a retired butfinu^ Efle^siivfi 
i I was president of A.G. Sliding & 
Bros,, Inc + the sporting goods manu- 
facturer, from 1958 to mid- 1969 i and 
in my present "lecturer, writer* con- 
sul runt M capacity I find a thorough 
monthly reading of Nation'* Btrsi- 
vehs very iispfiil. 

I particularly w.mt Ut comment on 
uV Article, about the response to 
your Quarterly Outlook Survey, 
titled "Unloved. Unwanted, but 
Needed" [April J. 

I wonder if those who "took forward 
10 the removal of controls" are look- 
ing at the total imfioct that would 
have 

The controls placed in effect on 
Aug. IS were 16 or 17 yeans too late, 
and were nectary only because C&n- 
ffress hoe lacked the courage I and 
probably the p^roeplirjni to brinpr la- 
bor unions under coni rol. 

Therefore, we can never again havfl 
a "free economy" 'and we have not 



had one, for one* minute since 1933) 
unlets we first enact enforceable legis- 
lation to deal with the uniona All 
unions— police, fire. teachers, parks 
workers, eh 1 ., a* well in- ti" L irm-re usurd 
construction and manufacturing u»- 

mhs 

We cannot ever a Gain remove pres- 
ent controls and l«t unions— any un- 
iorjs run loose! 

Not oilier you are ready tor $2,50- 
n-louf bread, and $25,000 Fords, which 
is exactly what you'll Ret if you don't 
either kKp rr>rirrr«]- or do riwrn whh 
union power! 

The prohleiti with Phaw IT is that 
the govern men t simply set tip groups 
to arbi trate except ions! There should 
hnvc been no exception*, for uny rea- 
son whatsoever! 

Lsi'v be sure we all understand I he 
end results of "removing puntmlK" lie- 
fore we "storm the castle" in what 
may be a deilmclive cause! 

EDWIN J . I'AKKKK 




1980? 



Who knows I Irt 1962 there- were only 40 Ramada Inns. Today there 
are over 4E0 open or under conslfuchcm containing over 56,000 rooms. 

And it looks like our greatest growth is yet to coma. 9y 1980 the re"! f 
be more highways. More leisure lime. More havel. Wore people. More 
Ramada Fnns! 

Imagine ... if you invest now in a Ramada Inn ! 

You'll have all this growth potential Plus day-to-day support from 
Ramada Inn national advertising eampaign&. Affiliation with mas! major 
credit cards, and a successful referral and ^ 
reservations system. v - ■ j 1 1 

If you're Investing for tomorrow, write 
today Ramada Inn?, Inc., Franchise Division, 



Rfffii L, A 



P.O. Bo* 1632. De?>l NB2A6. Phoenii, Aru 85001. 



Growing wftti America 



* One of the mosl diKtrcssintf tiling 
to trie is to see businessmen accept 
and/or agree with any kind of vm- 
nonnccontm i u|"'ri I hem by 
Hovemnveni. 

To say that wage and price controls 
are "Unloved, Unwanted, but Netnl- 
od" is to abort reality. 

Only an inr.rt?Eine in money avail- 
able. brought ahuui In ■jL>\emni( , ni 
deficit Kpcndim;, can cun^e the infla- 
tion we nrc ejcperipncin£, A_s long as 
husineHKmen accept increase* in the 
pi-NT nf knurls as [because of inflation, 
they are allowing the (fti rt iuiitti ri to 
make the tni^iripfls?man a scap^ost to 
all the government's economic fail- 
ures, 

(jPQKCE A. C/IlAPMA* 

' AriJ'Miili t'n 

■ .t .r *t, i 'ill,, * j.t.h 

* The resiKmKi* about wage ami price 
com ml.- :rre uiiiu'lscvahUv How so 
many so-called tree isnterprise execu- 
tives could my the controls an? need- 
ed fe hey and me. As part of manasje- 
inent, the very existence of the free 
market accounts for their position 

Government has always Iwn ant) 
will always be the cause of in flat ion, 
I Mil in oninr In deceive I he people tl 
claims inch wiry is reni^onHible. 

'Ha^je same executives should mi<i 
further in that same isnim* ihc article, 
M We*re Sjiendinp Our Way to Disas- 
ter/" by Kep. I Senr^e Mahmi to sei h 
whal'x r«iily neefieil in \hix i^umlrv 
fni -m viviil. 

I HANK t. VAllfSltN 

tTtmiHvkHH.. IJll 

* The irn^efK r i-f itii.4 whole I'lperi- 
ence of ^ovenuneiit w;^i- nnd pirK'f 
i-ihtUi ri1:. d Phase I .inrl V\ \,vm> U . V- : 
|}i:it it ereati 1 ?? on such a Inr^e ncaJ* 

1lll^ I lli| Mrs-lull Ihlkl llll- CJLU-,0 "f Jtl 

flntion is prwdy businewmen ttud 
»ti4ally greedy talwr pwple, 

\<.u <:rilinr»l ei'caite iufljiliou unU h ^ 
ih*> governing body of a country i*- 
«ues moitey to caver Jtrt own deficib 5 - 
w oure Is now ddlng. 

As long as we, a* a imtion. permit 
i ii n hfkiral icwemrnent in sfm j ihI N' r 
beyonrl iiicuutc. xvc will ctaitinia' 
to h^ive inflnfioti, 

joitnn i .fit la 'M 



6 



Once we get to the root of your probtenvwe go out on a limb. 



That's the defence b el ween us and 
the other oil companies. They say 
their recom m end ai ions will save you 
■^oney . But we tell you exactly how 
^uch, In advance. Before you comrmt 
yoursell !o anything. 

If you decide to go ahead, all you 
hav e to do is follow the recommerv* 
Gallons we work out togelher. And 3 



year later wa ll gel together again, 
figure out the actual savings and give 
you a report. In writing, 

These savings usually add up to 
more than our products cos I- For 
example, we recently saved a North ■ 
west truck ffeel $57.41 O^yet ihe lube 
costs were only $800 

Can you use savings like these? 



Call W. A Mareneckat I2T2) 
883-381 1 and get ali the details. Or 
write him at MobH Oil Corporation, 
1 50 Easl 42 nd St reel. New York, 
New York. 10017. 



Mobil 

We sell more by selling less. 



Letters 

Labor and the economy 

• I believe Samuel (.tampers would 
be turning in his grave if he realized 
what a monster he had created Orga- 
nized labor in the beginning had a 
purpose, and a good pur?KJHe ut that, 
jn Keeking and gaining useful legisla- 
tion for the abused laborer, it has 
long since mi I lived Eta purpose. 

Our system today is getting further 
and further away from the concept 
that "economic j oh Lice can best be 
won by free men through free enter- 
prise," because organised labor, in 
essence, ia allowed to dictate the 
economic situation in the United 
States* It seems as though I he liibor 
lenders have n problem in seeing the 
forest for \ he trees*, for they are the 
ones who scrr-nm the loudest when 
the cost of living index rises. 

Passage of the " Foreign Trade and 
Investment Act of 1972" would only 
add fuel to their already roaring fin? r 
It nisKht well be noted that the bill la 
fiponfiored by members of the "labor" 
parly. Adoption of such legislation 
would most certainly price the United 
States out of the world market. 

Organized labor today is not in- 
terested in competing on the field of 
play; it wants the entire bull park. It 
does not understand the lerm J 'salary 
commensurate with ability," but does 
understand a wage rommen.Httnite 
with one T s own wishes, TeRardless iy[ 
education or ability. 

We are today at the crossroads 
when we must decide the route to 
take that of free enterprise or of 
union control. 

new WOLFE 
jVl/ crural, in, r*mt 

Yankee ittay home 

• After reading CieorBe Fedor's let- 
ter [April] suggesting that a solution 
to the waste disposal problem of the 
Norths i ern i«art of the U.S. otmld 
be to pipe it westward, I had several 
thoughts: 

• I doubt seriously that the South- 
west would agree to become the cess- 
pool of the Northeast. 

• Since this unique export would pur- 
portedly cause a productive boom in 
the fkmihwcat. resulting m increased 
population, we would soon have the 
-vi[rn* problem. 




$50,000 



OR MORE: 



Spoke n- Word Processing starts 
with the Nyemalic HI telephone. 
Locks like a regular telephone? 
Look again. It's your 
electronic idea mover, not your 
conversation maker, 



Willi it, you record your ideas jnc 
instructions the moment tney co" 1 ' 
to mind. Instantly they're on your 





KATIUX'S btthtkbss 




In fact, Lanier Nyematlc 
Spoken -Word Processing m lft fl 
giving y ljij r ereta r y an a &S ■islA [J " 
(Arid w ha I secretary wouldn't l* vf 
that?) And who wouldn't low* th**- 



Result: she works with a minimum 
of interruption, has marc time 
to turn your ideas into action; an 
executive secretary becomes 
more of an executive, less of 
a secretary. 




NYEMATIC 111 """LANIER 



Small business, large bu si nets r I he 
professions — -everyone recognizes 
the value of word processing. 
Hvematic Spoken Word processing 
is its logical beginning. 



The original and only eQU^pf"* 1 * 1 | 
of this type perfected by 14 ye*f* 
sales to thousands nf offices. 
By Lanier, Also makers ol Gray * p 
Stenocor d Dictating Machines, 





J^rttary't flactronic Memo Pad. 
2"j 'tt Electronic light b on> 
™ hi ma on, Your ideal are 
**t*dtttd. Your work completed 
^thout delay. 




AT$1.50ADAY 




g*f lease* f 0f * $1,50 a day. 
, Qcl you'll save at Feast twice 

^3iti 0fl to everything else you 
^ e your Lanier for... 




^(800)631-1972 



- the name ot your man*! 
t*„ r s D°k*n Word Protesting 

SSEteJP" 0 " 1 TOLL FREE 

Jertey, (8O0i 962-2A03* 



Day or night, 24 hours a day, even 
when you Ye a continent away — 
her Electronic Memo Pad lakes the 
buiine&s load off your mind. And 
your secretary takes it from there, 

IT PAYS FOR 



ITSELF TWICE A 
DAY. EVERY DAY. 



you dictate 3 letters, you and your 
secretary wiM save over an hour 
a day. (Even al minimum siJarws. 
this has to amount to 1375 a day!) 




L ANtER tJUBlftESS fflODUCTS D#pi NB A 
1 ftp CUffntiNy Urrufl-, N £ Atlanta, G*. 30 J N 
PleJbti provide mt Pull irtfnrfflllllOFi &F1 
hf>* LANtLR SPOftERJ-WOHD- PROCESS- 
ING Can p*v|p ni* a net my ti?rrrlA*>. 



1 



1 1 pi ~ _ t.ftk, 



Or check the Yellow Pages. Or mail 
In the coupon. Yau'll get full 
information and 1a*t action that 
will pay off - lor you. 



* In <U< iiijrin.i I mmse of (^MimM 
events, we in the? Southwest pay a pre- 
mium for products out of the North- 
enst. It is curious that the product of- 
fered by Mr, Fedor is not marked 
* c slipjfhtly higher w**t of the Rockies/* 
Bill then, of course, this product doc* 
not have much coruuuner appeal. 

I pro|Xise that the Northeast keep 
the fruite of their labor at home and 
iiulve their own problem locally. 

UOCER W. BYHEK 

JTiTJMft V it** 

Tips on bout buying 

* Re Peter Wenvi-r'a item on pur- 
s'h.-issiii; J>o;ii> r'Strirlk" FYr^nrhiL" 

April 1. 

My husband is a yacht broker. This, 
along with experience in buying used 
bonus I believe, enable* we to give 
sonic -tiund advice to the imxi-h^-ii 
buyer, 

The "courtesy motorboni examina- 
tion" performed hy the Oossl Guard 
Auxiliary merely is n check to be mm 
your boat is equipped with u mini* 
mum of equipment such us life jack- 
ets, horn, running liphu, etc.* and in 
rn^vnv cheeks 1 tie integrity of the ves- 
sel. Often > this exam ina lion doea not 
include the boarding of the vessel -it 
could tie sinking Jit the time ot iiwpee- 
Hon! 

A hum when purcPiaKinc a used 
boat if having a survey performed by 
a reputable marine surveyor, A sur- 
veyor wiJI thrminh I hi 1 bo.il with a 
fine tfwnin-rk rnmh and pive the poteit* 
tied purchaser n report of hin findings. 

"■"In- ^ tin-only .-un; way uf buying 
11 safe and sound vessel. If work needs 
to be done on ihe IxkH, you can ndju.st 
your ofTtir ncooedifigiy. You wilt also 
know from I he nur^ey if work to lie, 
accomplished i& rri<k':il nr o;iMiit"Tic 

NICOLA G, TWtRY 

Tufik for the huron? 

* lii'U^rElii^ I hi' ■'U-i-.i.uL . (if Lt .ii I 
erxhip*' article on Tlaron Guy de 
Kothwhild i March 1 P hit*- greatest 
eontritHJtion to the world would be 
the um of his power and influence, 
which must be tmmndow, to elimi- 
nate the heroin factories in France. 

I>. liW.MIL> l I. -MtKK 




Many states have enough water for 
all your industrial needs - ; . 
But where can the hours you and 
your employees save commuting 
daify, add up to eight extra weeks of 
vacation to enjoy the water? 

TENNESSEE 

IT JUST COMES NATURAL 

For indi jtfrrcit inhtfrnfrtian dial us liiact T -BP0251 *ffifa4 
(8 00 am -4 30 p m GearfoJ Tito) 
Of wntp Go«sm^ * IndbUndl Dsrtlnpment Sfcrft Room 1 222. 



Paying through the naze 

* Rap + George Matron's article 
I "Wr^ Spending Our Way to DInbk- 
* c f" § 1 find the "Lessons of Lisadership" 
arifcte PTJoruild Regan of Merrill 
Lynch" | in the April isdiut* ore tfai 
befit I taw n?.nd in a Ions lime, 

Th?!y wen? written in language ev- 
.*WHie can understand. Th^ae man 
khovj how tiling stand , 

It tltx^rt'i takf 11 college graduate to 
Itfttltt on? thcit gave rnme.nl can't cm 
■Pending more cind more withmit 
^wnconr getting hurt I cim n smnll 
Winem Ofirraior nnd I fee] tv* pay 
now auitimndlv. 



VI A IE J UN HfcYtiX 

JVHk r^nfpir, /huh 



^igh niiirka for wool hjvIr 

>1 January, you jmhli^hetl fin nrti- 
1 "Iwlkn Wool Mfikcs the tirade** ] 
jWtoiKiiitg the sale of the bulk of 
Navajo Jndum wool crop at p re- 
join ni juices in n declining market, 
hk,, wiiH a first-liine event and wan 
arran^i | ny hA^iI* ,-,f the- Pureuu 
nf Indian Aflairs 

If i Mnrch, "I alters to lln Editor" 
"yluded a letter from a render criti- 
Jfaiilf that remarkable sale because 
IE was nut arranged by Indian buei- 

Ftn mire nwny Navajo aheepmen 
*h<i druiblrd ur (H|-IhI I heir inrome 
r^ llJ i» fion-JnrJkn mpt^W in the 
^iirtuu decided! to Jitrt would flffjnoc 

,,: :f ll"l .in .11' iteleiTiun:*t 11111" hnii 

"^'h enhanced. 

LKWJS H- WWfHJMK 
il ii -Alii|»i.<u i t r 

up to squm 

' Re your "Executive Trends" item i 
^Vil, entitled "Cloodby. m^all; 
>H V ^iUiirM-. 1 " Hjis !i wmmNl tuyuu 
ihe firehntl executive of the fc WM 
'* Jhi «qLt?iR of the 7<K> 

EN*tt* in their mid-.m in the I 
Jlrt ' th>w iik their mhMiV 

^ayhe the rocruiters ure ltj a rut 
JJ Jlh the .same clientele In the '60* 

^IlLap them wjiLi res 
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The answer is 
the new Royfax 1800 




For high volume copying 
without high volume costs. 



RoyfaK ii m the high-volume copier 
met ic y.-m' ' L -.f ne* fcc.^a*. IBQO 
Copier gives you the speed you need . . , 
30 copiej per mmuie . . , at the cost 
per ropy ol tFower ma crimes. 

Pui it onypbee, plug it m anywhere 
— ir i read?- lo give you copies 
onyn'me. Got shprp, dear copjei ol 
phoiographt. color originals, or even 
3-D ob jeers on paper yp Iq 1 1 " w 17/ 

Airer rnifoNolion kinder the Royrcu 
Copy Ser^ce Plan, you poy only for 
copies, as you need them r including □ 
monthly minimum cKdrd^?; we HjppJy ond 
service Pbe copter For derails, coll your 
local Royat Cc)p^er Products | Roy to*) 
FopicMfitq'tvc Ipdoy, 

l?OVAL TVPEWRITEI? tOWPANY 



Other Royof onsweri to other needs 

Royal hoi a futl rine of Royfa* >op- 
Joadmg Ond feed -thro ugh mochinej 
including : 

Royfax 1700- cop+es letters, 3^0 
objech, etc., up to 1 1 * * 17." Ideal 
r^r t'-i^heii qualiiy production at 
1 5 CO pie 1 per rmnule. 
Roy fa p; 1400- the ipace r time, and 
money-saver, Fits on P corner of a deib 
Top r offers oil <he versanliry of other, 
more enptniive rop-bodmg mocriiriei 



ROYAL 

jttofl Crew* FtDducH 



Insurance for the businessman who wonders 
how he got into the real estate business. 
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As a businessman r you're also probably a Landlord, 
a tenant, or both, So you're Invoked m real estate 
whether you like it or not But when you're buying 
property or negotiating a lease, if you knew all the 
hazards to which owners and tenants are exposed, 
you'd do more than consult the lawyers and account- 
ants. You'd catt inan insurance expert, too. 

Who owns "improvements and betterments"? 

The structural changes Xo the premises that a tenant 
makes to suit his needs may not be removable at the 
termination of his tease because they're part of the 
building. They're called "improvements and better- 
ments" and, unless the lease says otherwise, they be- 
come the property of the landlord. In contrast, "trade 
fixtures 11 and "contents" belong to the tenant 

The terms of leases vary. Definitions vary from 
state to state. So check lo see what you do and do not 
own. And to what hazards you r re exposed. 

To help keep things simple, the Insurance industry 
permits a tenant to cover improvements under his 
contents policy* 

On the other hand, that makes i t even more Impor- 
tant to watch for a coinsurance deficiency. So when 
deciding on >m- amount d insurance, be sure to in- 
clude the va I ue of you r im pr o feme n ts If i mprove me nts 
and betterments are covered by your policy. 

But that, »n turn, raises other questions. Since 
you're really insuring the use of the improvements 
how do you figure their value for insurance purposes? 
And what vaJue do you insure for when you renew the 
lease? if there's a loss and you decide not to make re- 
placements, how much of the original cost can you 
collect? (And suppose you're the landlord. How do the 
tenant's improvements affect your own coinsurance 
requirements?) 

Unfortunately, the answers are often, "It depends". 
The best advice Is to buy Improvements and Better- 
ments insurance, and buy it from a knowledgeable 
insurance company which can dig up /Our answers, 

Your legal liability m case uf fire. 

If a fire caused by negligence on your premises, 
you may be liable for damage to the building and to 
the property of other tenants. So you carry liability 
insurance, 

But your Liability policy does nof cover property 
belonging to others whfch is in your custody or con- 
trol Which could include the whole building, if you're 
a general lessee. 

You're safe 50 far as the building is concerned if 
your lease specifically holds you harmless in such 
cases. But does itf Or If the building owner waives his 
rights of subrogation. But has he? If not, you'd better 
buy Fire Legal Liability insurance (at only half of the 
building's fire rate). 

For your liability for personal property of others in 
your care, custody or control, your fire contents policy 
may provide only limited protection. So H you have 
valuable cu&tomcri' goads on your premises, specific 
additional coverage may be necessary. 

Ther# r s interest in the leasehold. 

Many leases automatically become cancellable by 
either party if 50% of the premises are destroyed by 
%e, And leases often contain other, oiten unnoticed, 
cancellation clauses. 

Jf you had to find new quarters unexpected ly r you 
might have to pay a lot more rent Or suppose you've 



sublet to someone at a higher rental than you pay your 
landlord and thus stand to lose the difference if a fire 
cancels your lease. 

Leasehold Interest Insurance Is designed to protect 
you against just such specific exposures. 

When you buy it, remember that if you have an op- 
tion to renew your lease, the value of your Leasehold 
interest goes up And that exposure is insurable also. 

Another tip- it the building's fire rate goes down for 
any reason, the new rate should also be applied to 
your Leasehold Interest policy. 

Landlords need protection, loo. 

The building owner has similar... and insurable.,* 
interests. The rent, for Instance, If you occupy the 
building yourself* Jfs- ttie "rental value" you should 
protect. 

If your property is no longer fit for occupancy due 
to damage, most states refieve your tenant of his obli- 
gation to pay fenl. By statute. And even if the lease 
continues The tenant's obligation, there's the question 
of his ability to pay. 

The owner's exposure to loss is clear. And so la the 
need for protection. Rent insurance is fairly uncompli- 
cated p but a few angles are worth considering. 

After rebuilding, you may not find new tenants eas- 
ily Extend your coverage beyond the reconstruction 
penod by adding an "Extended Period of Indemnity'" 
endorsement 

The amount of insurance needed c^n be a problem 
if you confuse "rental income" wrtfi rental vafm as de- 
fined in the policy- Rental value is the rental income 
p/us expenses which would normally be borne by the 
owner, but are assumed by the tenant. Examples are 
ta*es and maintenance costs. 

The case for TiNe Insurance. 

The need for a Title search before buying real prop- 
erly is obvious. But it s not enough. There are hidden 
risks that no search can reveal. 

For example, there could h^ve been fraud or for- 
gery in the execution of a deed somewhere along the 
line Or conveyance by a mental incompetent or a mi- 
nor. Or exec ui ion under an expired power of attorney. 

Ttfifa insurance pays you for losses resulting from 
title defects it defends your title In legal actions and 
pays court costs. 

As our affiliate, American TrtlQ Insurance Company, 
says— it doesn't make sense to buy property without it 

There are many other hazards to owners and ten- 
ants, but we think we'vr* made our point. 

We're not suggesting that you should become an 
expert m real estate insurance. We do suggest that if 
you don't know one, you should find one. 

Just look In the Ye (low Pages under "Continental 
Insurance"* 




The Continental Insurance Companies 
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Th»r, 4t>-pagiJ 
faci packet \B\h you why. 

South Dakotd hat a healthy tast 
Climate for inch istry . . . ideal plant 
sites al attraai^e prices . . . 
Revenue? Bond t inancing. . . 
FfflGport Law for campetitrve 
mar keting . * . Manpower Training 
assistance in six vocatiomif- 
lef-hrncal schoot* , . . 84 dynamic 
I owl Development Corporation.!* to 
assist you. Wrku today, or eafl us, 
toll free: 800-84^1071 



SBA Report 



Management Tips Help 
Small Firms to Grow 



The President's Task Force on 
Small Business huts attributed about 
tW per cent of business failure tt, 
management inurieiiuacies This fig- 
ure underscores the need for formal 
I rnini rm programs fnr owners and 
majiaftere of rtmnJJ firms. 

At the U.S. Small Business Ad~ 
ministration, an entire branch. I he 
Office of Management Assistance, i-- 
keyed to management problems. It 
offers n pm&rflm HejuMnr-rl tn help in- 
crease the management knowledge ol 
^irtn 1 1 harnesses' nwner-mrinnpers 
.ind, hy hi i Mini n is, in help thu-m help 
themselves, The program includes 
courses, cxmf erenow, problem clinics 
and individual counseling. 

In a benefit/cost analysis conduct- 
ed in 1971 by SBA. small business 
responses indicated that as ei direct 
result of management a^istance, 
then? were increases in profita, em- 
ploy men t t and reinvestment in plant 
facilities 

Small fir inn participating in the 
SBA pru^ram reported, in aggregate, 
profile up million, employment 
up 9 per cent, and investment in fa- 
cilirie* up $71 million. 

In term* of increased profit done, 
the upturns to flm&li huairterae^ were 
JS8.2D for each SI of program coat. 
Furthermore* taxi* husine^ owner- 
p;iid tin 1 tit- higher profits Were esti- 
mated at frl.fl million or SU.iU more 
into the U.S. Treasury For each Si of 
program cowl. 

In capsule description. SUA pro- 
vides three type* of gimp training 
for owner-managers; 

* A couTrtc, which consists of nine; or 
more hours of i mining, twually in a 
series of tiv*minfi .session*, for groups 
of IB to 30. 

* A conference, which may consist of 
one or triune meetings not exceeding 
n total of nine hourw, for UK) or more 
enrcrilem 

* A problem clinic- -a one-time 
meeting uf two to tour hours ait which 



Prepared by the Smalt Business Ad- 
minititratiffn. 



five to 15 businessmen discuss a din- 
tfle management problem of common 
interest, 

rnurses, conference, and problem 
dinics are planned to meet specific 
local needu, bnl :ire l^iseii nn general 
formats which have proved suceetisiill 

Management assistance officer* in 
SBA field offices serve in an advisory 
cap;] el tv wil h a itwponsLrrinq organi- 
zation and a planning committee of 
I neat hiir^iness leaders SIVA heh ,fi 
with program promotion, supgeiUs 
speakers, and furnishes materials H 
may alsu providr rtpenkera from iu 5 
experienced professional s1af! 

The agency craponsors- its tmLninJ 
pro^runu with colleens, universities^ 
junior or community colleges, tnirle 
associutiorLS, chambers of commerce. 
hupineisM firm^, other Eovernmeni 
iigencieK, and St 'ORE i Service Corpfi 
uf Retinnt Execntiven I imd A( H K 
i Active {"orps of Eseciit]ve>-> %o!u(i 
teerHv 

Iik addition \o aiding {>eo[)le who 
now run una Jl butfinesiS£w p SBA assists 
profipective owners in anaJy/.inc wh-il 
t> involved in starting oat on their 
own 1 1* pre-hLisiru*5w workshops sire 
a practical "meat and potatoes" af>- 
proach lo the prohlems which Cactf 
new hittinetfteu during the early p** 
rio<l uf npt^alioa 

The workshops are one-day ufl* 1 
idona, carefully structured to perve 
proMjustive owners, There tire 
Hi ppt* "h nirir mrmi^emi--nt sub^-t< 
claH5 partidpation workflheeln, a #\o&- 
a&ry of buainesti tetms two phoft 
niovti^, .aid a workshop evahi£itioi> 

lunii. 

To encourage modern inht nicli"!' 
technu|ui i s us n mini no merit trnin 1 ' 1 ^ 
r< i f Miia.1L tiiisiiiesr-*.'.-: StSA otle^s i r|ir 
terial^t including ir^tructor^rnaniud*- 
each of which comieit» of a package^ 
presentiitiiiib r>f a fundaiiienuil >uh- 
jecl. 

A manual has an instruct ionaJ plaji* 
a lecture text, a «?t of tran»pfinvn- 
cies for overhead projecUon, hanJ~ 
outs of selected SBA publication^' 
j>rohJeai cr ^:- . ir yoursell >.n.us;cr 
lions and a hihliopraphy P 
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TTiere arp now 21 instructor's man* 
uslfi in use. Others — audi a* M Mnn- 
Po^er Training Planning and Re- 
f ni i l hiR Personnel," " Interviews, 
TeRlinK, and Selection/" and "Inter- 
actional Marketing for Smaller 
Ktmsi"~aro being developed, 

SBA nlso offers management train- 
U3 £ through movies i\nd television 
^IK^ WMtu>Lit trburpr io Hrnjill busi- 
ness nurJiencra. The Him in sound 
Movies and uiue* cover u broad mnci' 
**f subjects and dramatize nvtnape- 
■ntnt situation* in authentic loca- 
tions 

e /Hir H^eiirv tiiijjnbiin^ .1 libniry r.if 

28 training filnin which are available 
many of the mibjecta covered tit 
the instructor^ manuals. The films, 
ft* well tit* TV Utpes r can be viewed 
ov*r educational and commercial tel- 
,v ^ion stalking thai rjfltr inamye- 
ttinctl training programs. 

ttHA publications, which rnver r 
^iety of nubJectK of practical inter- 
u, -.in.i J I bLLhiih^ ^wiaer-mana^rN 
"re rlesjtfned to us&mi in intitding t$> 
fitment <^>ETipLiny HLLinn^r!!Lb-ji<. Thrv 
JlT * rivuikable f*ir use hy individuals 
tnd ax Rupport for SBA's various 
l*ro^rjjrns. 

Some i four- to eipht-pcige leaflet^} 
distributed free by SBA on re- 
Wfcat, ancJ other* are acid at nominal 
Price* (Grail 15 cents to $1,75] by 
Uii. Government Printing Office. 
S&A distributed nearly 3.5 million 
<**Pie±i of free and far-safe publics 
Hons in 1971. 

» + * 

In recent months, SBA hajt IflHurad 
ftev *-*ral new puhl tuitions for the bene- 

ftt of mt&n buxdMwnei^. 

A Itooklet on techniqufltt for Small 
"ur^jn^H Investment roimjjinies, Mi- 
nority 1-1 ut emprise Small BiijriuenA ln- 
V4 '^ I merit ( ompruiieH and the venture 
capital industry- was xasued in Murrh. 

It ts based on a MKSHK Venture. 
Capita] Ewmixww apoiuioffri In SBA. 
r, « l picsi include ov 1 mil MTCSRU op 
t+ fi< 1 it ig cun-ii tlera I ions . i 1 w 4 - - 1 1 1 ten t 
BnidelineH, screening of app|ication_H F 
*t*UcturinK of financing, and port- 
f( *Mo iTinnu^enKint. 

*h& MESBir program was 
^^nched in November, 1968, m part 
°f an Administration effort to cloue 
4 E&p in burijiesa ownership between 



tnetnbem of socially or economically 
deprived minority groups and other 
Americans. 

SBA currently has licensed 4G 
MKSBK^ to provide venture capital 
in id technical and management as- 
Rktanee to minor ity-owned biifu> 

Copies of 'Temnectives in Venture 
C*piW for SBIC.4 and MESBKV 
may foe obtained free from SBA' k £ In- 
ve-ijtiiieni Division. 1441 L St. N,W„ 
W«hmtfton r D.I ". tfMlf? 

SBA also has issued a booklet for 
peojile interested in ^larlmy their 
own employment agency, 

''Starting and Managing 11 n Em- 
ployment Agency" didcu^ea steps to 
follow in Mltintf up an agency, fees 
to charge, and how to obtain job 
imlen* from employers. 

It rerommendti that a person in- 
irrtKnteil in ofienhu? uri i j niploynu j fi< 
agency should have enough work in k 
capital fur &bc to 12 months. In addi- 
tion, tl entiiion.^, one should allow 
for riersonjil finances, in terriK of liv- 
ing expenses and n reserve for un- 
foreseen emergent ie* r^irh ;i- illnr-. 



The booklet, the 22nd volume in 
H3\A"h Slahin^ n\t\ Maiinuicn; Hi- 
rie^i, can lie purchased fnjr 7**' ccnl.-> 
From the Superintendent of Doeti- 
menu. U_S> Government Printing 
Office, Washington, D.C!. 2£U(M!, 

Meanwhile^ a &etf-e valuation sys- 
tem to determine how well a Brnall 
hu^ineKRman ia nmninfi bin biiHiiiea« 

continued i:i "Mutni^-n 11-ait Au«lit 
for Small Reuulors/' No 31 in SRA's 
Small BuRiness Management Scries. 
It v< rkvnilflble from the Snj*f. A rinlen- 
denl of Dociunentii. U S, Government 
Printing Office, Washington, Di\ 
2"Mv± for, '35 cente. 

A I'M irk lur inenMirin^! man- 
Bfrnxmi pmctkes is presented in 149 
que^tiuns which cover the e^ential 
procedures in retail mamigemeoL, 
Honest answers to thc-i j ipie^tions 
should give ihc rcmaSI retailer a ff&i 
int\'nti\\\m of hovi wt-ll be is planning 
and di rectify hi^ In^ineag. 

One chapter 111 the booklet listn 
over 75 frw management nid^ avail- 
able from 4*11 SBA firld officeJ^ as 
well ha relevant puhlieatiorm m>M by 
the Superintendent of Document^. 
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1 New booklet, 

free from Du Pont, tells you 
what you need to know about 
protective clothing* 

This new 12-page bookiet will grveyou ibe facts on ibe use of 
protectee ckoth^g by your plant personn&l It explains wftat is 
available, offers recommendalions for use, shovirs you hrjw to 

reduce injuries and save money 

Send for your free copy today (^PONt) 

Du Ponl Co- NOMEX 
Dwi r4S-1 
CRB Room 3156 
Wlminyton, D€ 198% 

Please send me b copy of your new tfw 
bookkai What execultv&fi need m know aboul 
protective dolhing . " 1 
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Sotioco Products Company 
is a successful $135 million manufacturer 
of paper and plastic: products. 

Yet some people t hink 
we pump gas for a living. 




We've refined a tot of 
products since 1899. But none 
of them has been gasoline. 

We let the people at ^ 
Sunoco do that. 

At Sonoco we make things. 

Things like cones, cores 
and spools for textiles. 
Cores and tubes for paper 
manufacturers and converters. Cans, containers and folding cartons for 
packaging. Column forming tubes and underground pipe for construction. 
And underground vaults for the utility industry. 

And each of the thousands of products we make is developer! 
in our own laboratories. Which are some of the largest and most 
complete in the paper, cone ami tul>e industry. 

So how can we be so big and at the same time so unknown? 

Easy. None of our products go to consumers. They're all made 
to solve specialized problems for industry. Which means even if 
someone knows us for one of our products, it's quite possible he doesn't 
know us for anything else. . 

That's why we'd like to give you a b<»oklet that tells ail about all 
the things we do. If you write Sonoco Products Company, 
Department NB, Hartsville, S.C. 29550, well .send you a copy. 

It doesn't bother us that some people think we have service 
stations on every corner. 

As long as you know we have manufacturing plants around 
the world. 

Sonoco Products Company, 
innovators in paper 
and plastics. 
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Executive Trends 



BY JOHN CGSTEUO 
A«55-oci nTs Editor 



Taking the guess 
out of estimates 

"Where should wv nmkp our CtfcU* 
ttc soda and chlorine?" 

That was mo prohibit n Midwest 
^hermcnr firm frtretL 

fts nnnnnl krJ<«? — of some 600 
Products— w*ro 9200 million 

[is frejirht bill could becul plenty, 
ft Hu«pecied a hy tatter production 
wru'rlulinp 

"Thfl company Ity&ft right*** flay* 
Pnti] I lender, a director of Drake 
^tatihiin /Stewart DoutfalL I nr . N>w 
York iiifinagemenl consul tanfr, 

"iiur iht- problem wiu;n*t, rwilly 
Prwliieitnn, ll wftfc marketing 

"Wliar 1 hi", rived ft \ w;is 2m m'n, 
*^U« forecast of how much rhry'rf sell 
«f fUich itwn-unrl where-" 

DS/SD turned the task over lo 

'urfif il.s own fiomputeri/ed Kin- 
ttstical forecasting technique, which 
n ^ a series of complex mathematical 
curves to historical :<ile- iLli in 

tr *nd nnd mflonnl natas factor*/" Mr. 
bonder aays. 

"Anions other thinti»» it found thi 
J^o company was making hpo mm-h 
^LiHtic soda and chlorine in plants 
ri&wn South. ILs n injur murker were 
W North. 

"Ho it revtimrwd H v prnrlur.-Non 
and other product* 'Fhnt cut 
*J* transportation coatw from $45 mil- 
'"m a v^ar to $H million/ 1 

iVediclirj^ wJuit customers will 
™y isn't Ah lough jis it u*ed to be r 
lit.-jidi-t s,]vs, " i ti.fcii k -. r 1 1 ih.' 
hiding of computerized atatwtical 
^chliiqueA— like 'Curilt*— with hu^ 

When fnreretstH go MHir hv ;idd*> 
rlr 'ti h t hlrmv- 1hi« Orhrmim- "IHimu- 
■hi' tock nf skill in :ipp]yini: it " 

C'hartea CL Kretschnwr III. Wash* 
* n fcton, D.f, market in g consultant, 
**^*o*f=t that view 

" \ J r v. ? 1 i i' L th oete of run rket firmly* ik 
have the hum worked out of them/' 



he says. '"But they* re only ns good ws 
the iliita thai goes into thein." 

Many companies, he point? out. 
overlook the wealth of dntji in VYrmh- 
injjton, 

"For example, ni tlu b ('ummeftx 
I U-[jMi-tliU?nt Or at lh*» Ullre:m .»i the 
I 'ensLb- And especially, iHtthapp. ut 
the rejruliitorv' n^eiicy tUat ridw lu'rd 
□n your industry.** 

If you're marketing n protlml it^ 
thf envimnmrntnl field, for nxjimple. 
"you'd better keep in louch with the 
llnvirunnifiiLil Pml ruction Agency, w 
he add^ rp "llT*i npwcM Stnow wruitV 
goinu on 

The go-getter s 
track record 

Did hi' sid I [MfHTft 3^ ii kid? 

( nrldv when hi- wnj- a lillle tkltler; 
or pump jilts :it a Idling -^.itinit 1 

Maybe help pay his wny thronp}i 
collepe by wnitin^e mhleaV 

t'hfincefl nre t yoti l^ive n highly 
mntivnced executive if thr> ntrwer is 
Yi^i In nil rhi^ h qii^tions 

Take ii nn trw word of Dr. Rny 

i \ Hfickn^n. nwjirrh p-\ i hn|n«i*t. 
PkycholoRiejjl Service of Pittflburuh. 
Ih' \\fti- iimdm a close study of n n it 
who are ^If-^tarten; — and sucee*sful. 

" And ihe most reliable indicnior/' 
he says, a men's work history, If 
it hewin eiir]>% you n\mo*t oertinnl> 
hjivr h winner 

iR Atl o( us seem to be bom with n 
c^rteiu ewrffy level. r rhe moiivNti-d 

MkJ S 0110 who ^i-. ii lol f i-f i1 _ * r 1 c I 

has learned how to channel it into 
ireful nctivitiw, like work" 

Home oihfr chrirat'leriji-licN <>f me 
ffo- getter, he fiayi*, nre: 

• Ht.h leisure activity work rein i^i 
"He doesn't sit « round and watch 

TV,* 1 Dr. Hockmitn HayH. i+ He hox to 
be up and doing ^onwihmjr. Like 
work nroLinri iho houjw/' 

* He's been active in other thing* 
thiit fvnve soiue socijil vnlmv 

"Like- i Jmrch work.*' Dr. Hnekmnn 
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We give you 
10 seconds 
to reach 
the foreman 

If you had an Exec u torn: 
Comrruimcalioro Sy^tein you couid 
reach tlic fortman. the office 
manager, the personnel director, or 
anyone in the company within 
seconds 

You'd have Exccutonc Intercom 
a La t ion* in all offices and key 
locations At the touch of a button, 
you could talk directly to your man 
He could anwer from anywhere in 
the room, or use the handset to 
talk privately, And if you had 
Exccutonc Pocket Page in 
combination with your intercom 
system, you could reach your people 
anywhere in the office or plant, 
even between buildings, 

An Exccutonc System quickly 
pays For itself Bccaij&c it help* your 
business run more smoothly, cuts 
overhead costs and Improves 
customer service. 

Send in the coupon below far free 
portfolio/ 'How to Save with 
1 ntcrcom and Pocket Page 




r 



fxecufiwe intercom 



Executors Inc .Dcpl V-l 

1**- 1 0 Thom*or\ Ave. 

Lang hUnd City, N.Y. 11101 

□ Plf &*e jrrjd free portfolio/'How to < 
St*e with Intercom & P«ket Parc"' 

□ Have your rfprcicnutivr phone 
fur an appoint mrnl. 




Every 

Personnel 

Director 

should have 
540 offices. 



Executive Trends 

I explains, "or community activities." 
• Bo keeps cool. 

"Him; relatively uninfluenced by 
ordinary thmfis thnt ^n on around 
him," Dr, Hncknian says. "He doean T t 
RPt ni\RTy r irritated or bellicose— or 

f otherwise involved emotionally. 

I L And he doesn't develop anxfeiuw 
easily/* 

J>r r Hac-kman say a you can mini 
him up like ihls: 
"He's a pretty *tahk yuy, who'* 
| got aula iii his pants." 



Ours. 

From carat to coast 

One call to your local Stilting & Sncllini? office can 
accomplish miracle. 

Your job specifications may fit people we have Immediately 
available, If not, wo' LI find them, 

Quickly. Efficiently. 

And with measurable saving to you in time, aggravation 
and In another vital area— money. 

Look us up in Hie White Fa#es. Then pick up your 
telephone and kt a miracle happen. 




The World's Largest Employment Sanrica 
with 540 office toast la cttast 



Blow by blow 
from Washington 

Did you ratch the Hertnle ttrbot* 
over the Equal Kmpkn uu s ni Upp»r- 
t unity ('oninii&iiafi? 

It was a real kn*u«krlnwn and rirajf- 
out. 

And anally, (he piys in thv whih- 
hats won, The Senate rforirieri thai 
lhr. j Jiiw h;trriiiu r j-ih H i:-rrimin:i r ion 
will be enforced by the courts not 
by craw and desiM ordem frmn 
HKOC 

Thai's only one of Iho many lecis- 
liiiivo isKUflft Washington Dial hatf 
covered. 

It's on tap dally — with fi thret*- 
i ni uuu * n - H "order] nummary of whaT^ 
cooking in Congress To tune ln r flirt 
r-li ■ 'xrt^-'j- i:n,'i Thni^ itrt num- 
ber at the Chamber of Commerce of 
the Unite! States, Washington, D C 1 . 

This crisp* legislative rundown is 
drawing more and more fans, 

Some coll every ojia. to keep their 
eompniuus up-to-date on the Wash" 
uurton seem-. 

"VVe transcribe it and post it un 
uliv l.ni]Ji.'tin hucmJ wilh j« erei'tit line/ 
och 1 fjiithfnT lislenur Hays, 

Last year fr Washington Dial drew 
650 to 71 mils a day. Now it's hair 
dlinsc nearly 

Are you really 
the Tarzan type? 

Looking forward to those two week* 
at the beach? Or ffettinjj Kwety front it 
nil in thp woods? 

Well, ons« expert Ivik wnrih U* tkil " 

wise for yoti: 
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Eight faces but only one profile. 



Leonard F. Hmlivkfc Prttid&U 
tif *t Virginia Mma^m^t 
Rrwairh Corporation 



} v Wuun [I. Grahim. President 
"teUmrtcv MatfOtf Mtw fit dp-pun a aw 



V. Scott. Pwidcnt 

J7 :' Vi'r\ 7V/ fr fnstmfrirr Coristratitttt 



,J. a JTl'n M. P<*C*> Prtffijdc** 
w L0fc itisitrrmtv Company of Virginia 



W. Ix-flLlkTby, Chairman of the Ikxini 
' nr * Pfvnitivrtr. U\it hprby Owiptinirs, tnv> 



V*** S. Wjttkinson. Prvnitkmt 
rj **an G. ThftHnmer. inc. 



r? 1 ** C, A. McQimtii-ri. ftwftfrfti 





I ,ife of Virginia'^ n^E income increased 
16. 4% m 197 1 . ft ranka among t h k > tup 2 Vjfo of 
the nation'*! I (Ifln U^ul n. ! * t v\ • 3 1 IV n . it ■ | u n it 

Lawyers Title posted a ffain in 
iiM mvnw Ljj.sc y. :n . I i \ . mf of thu country's 
larpjst title insurers. 

Three. 

Jjathsrby Companies, Inc. ftarmn^s 
m(T.-:x^c!Jhr>H l f"UJ in Jifil.thefirM I nil v.. 
uanaffilinteof Richmond Corporation, This 
California -based firm markets casualty and 
iiK'ni ifl! insuntn^i*, workrrrwi - ■ "tsip h-juluji 
and empl rjy < • i 1 - ' h i • I - i I ji y < ■ ■ v, ■ nt<$ ■ 

Four. 

Morton O. Thalhimer. Inc., o South- 
eastern real estate brok erage Firm. w«« earn- 
ings increase 22,5** last yw f the first full 
ytw nf EtffiltzitHiri with hinrt-ri.l Cor- 
poration. 

Five. 

Insurance Manajrpment Corporation 
^.hiotI rnnmrnl urn during 1 H7J . adding im- 
portant property and casualty organizations 
in four states to it s a^u ne v network, 

Six. 

Cootie & Rieler. Int . last yiw beltervd 
previous record tt&nungs by lflrlk U is an 
impstnwtt counjaoLlng firm with clifcntparl- 
folio* totaling appro-tirnatcly $2^i million, 

Sfven, 

Ftrat Vtrjpma M&ria#rnit»nt and 
search Corporation is the investment adviser 
and distributor of $hara of Firwl Fund of 
Virginia, a mutual fund. In 31+7 1 saL^ in- 
creased 1 1 .9^ 

am 

Richmond Equi vest . I nr. is an af f i fiat d 
formed in 1970 as a vehicle for equity n*aj 
mutate in vestments, in tending joint vim- 
hoCL Last yp»r thi k orKatifcatipn bppobo 
ground for a STiCl million environmcDtal 
conimunity. 

Ei|jrht fac*^. 

They iidd up to one haldinjf mmpanyi 
Ricnmond Corporation. w\lh combimtd 
ftSWlte of avnr I bflUon dollars ami cqOkM* 
iJjii.kI r>. t irn'imu'uJ S9N Bmilu'ori. up +17.3% 
from the pre\Hous year* 

WithonA'ptTjrile: anitit^nvlatwJ Knan- 
cinl aervkeji wtw-ork wih the kind of citosi-- 
morki-tinK capah Mlws and operating 
tn:ni™tuV(ititrjm only talk about, 

RICHMOND 

CORPORATION 

Look into u& for All we're worth. 



Executive Trends 



"Summer vacations can he kiJIprV 
says Robert Moore, president of 
Heart e Educational System^ Inc., 
< hif-sso. TIL. which ha> ctt-vi'lopetf 
"Project Health/ 1 n pre ven 1 1 vi* mpf li- 
mine education proprnni. 

"Rule one Ik dnn'f overrio rhe Tnr- 
inn hit. 

' l-olfi- fin*", hut not 27 holra h\ a 
broiling Rim/' 

And think twice before you plunge 
into that icy water for a swim across 
the lake. Mr Moore reunions. Or play 
font ball with ihe college kids who wait 
on En hies. 

"Or evert challenge your wife to an 
afternoon of tennitt." 

Most w\vm w Mr. Moore notes* are 
in better conditioti than their ex- 
ecutive-type huitbandft. 

M He p ratably eats the wrong foods, 
*7nokc& too much* and Hetdom ecLb 
away from the desk. 

"But his wife's been spending the 
day carting packages, racing up the 



ritairi P qmi fiown, und walking ihe iio« 

"Hv shouldn't expect to be able to 
tMwnpete with her." 

What kind of mm&m i*OJC? 

Walking, ryclinp. jonginji rind 
swiniminp,. Mr. Moore says, as lonp 
hk you don" I overdo it Bu1 skip high- 
ly competitive ifairiEa- or ihone wilh 
Iota of body eonuict. 

W\u\ V* the best rule for keeping 
fit all year round? 

" Moderate cx^i^dae.* 1 rasys Mr. 
Moorr\ 'and a hen I t hy, wnslhte ff ier " 

Taking a look 
at toll galls 

Yuu Miitjht .save- .-j 1 ^ i j j a< J I • . il ■--■u -iu 

"Eight companies out of 10 could 
cut their longdistance phone costs, ** 
says Arthur L K.it?,. vic e president, 
fomputoEI. Inc., New York t ity. 

H But many don't know Ihey can 
|n?t special hulk discount rates. Any 



firm that upend a $2,000 a month— or 
more — on those <ui)± vhdldd qualify 
for a qpt«ewl eul rate" 

For example., a WATS i Wide Area 
Telephone Service > line. A New York 
or San Frandjsoo firm may hrchnrgod 
$1,900 a month— plus l/ts. Thnt s tor 
24 houra a day, neven day* a week, foi 
calls anywhere in Ihe coiitinentMt 
United State?;, 

The filter vary by faffi Utafc For 
firm* in Kansas. Nebraska. Iowa, 
North and South HiikitlEi, ihe month- 
ly charge could he $1 AKl. 

+I But WATS isn't a I way* your heat 
lie I." Mr Kal/ *;iy# r "'You can 
get a tic litie, or foreign c^chan^e nef j 
vice, or rent a private line Some- 
finite, a cumbiniilLun of two ur more 
U (he answer. 11. 

To Iejh i oul wh:H \mi la-ed. he say>, 
you must know: 

* How many call* you Ye making, 

* How much Ihey cost. 
» How Jong they fake 



HANNA INDUSTRIES 



Solves the puzzle! 

Ii'n a well cfltjbJmhpd fad: The car wash bLisLnera m a Highly profitable one. 
You've probata I v Futures- th at have uui ynu. Lruo the bwainti** 

bofaiF nuw except for nn* ihrinft expertise, 
Hiring InrliiRlriei hm, Ln Ine pjtst, ofJered yvnr* nt riiwrUsfl Ln turn rrillrjtl 
Area* an *< Site Layout* b> Site Arutlyata,, e» Markd 4> OfteratLnji 

Fro FortnA. n Equipment Set^Ltlun nnd fl Capital Juvtihcjilfcin ExprticUturc 
Sludii'B Thri-iutrti lE^nnn'si Financial ^ii^inrcrlna:, >rtu arc stall offprrd Erii^?, 
piut Ihe fine jn)«ftng plfre «1 Ihe pm^lr dull ffmke^ Lt a ton I remf^ut 
A building thai la itructuraM^ Ititearalcd fnr Manna equt^mrnL a tat 
flVAElnhlc through Uie ClinUt'tt|{cr Di v^inn 
*Ai * buvlhi-sMnan, yau arr a wan- nf thr tretm-ndem tux adv.m- 
triRfv avBiljiblt* to yau wKon purdhamnn rt|ulpmphl ai nppOHtKl 
lo pujrhAfttng property. The mcHlubr arrurhirea offerecl )/y 
liannn Inthifrtriea ire Lntenrated with Ihe pqukprnrnt \ihkh 
nir ^riP ai'crlrralrd doprtciahan nr.hcdutefc And easier 
f in.iclrlnjj Hut 1 lo lln 1 IhmjvJt ivc rncif d#»iijsn which nlitliea 
cancreir slAhfi, eculajslcal arid ue^lhct^c eon&kterulinns 
have teen more than met 
Hanna lnOLi r Lirlei wlve» invmlnwrit smwlen i-very <ta>\ 
FfrbAP« you Khout4 Invp^liRale how we fan hr It* ¥&a utlth 
I- niir-% K»r rurthrr InfnrmAtlon contact I ha niiiMonmr 
DiviiJan or rail Loll free BOO MT-WI I 

l HANNA 
INDUSTRIES 







Napoleon sold 
American land at Jlfl 
irresistible prices/™ 

But Irvine's 
catching up. 



Hapaleuii Bonaparte moved r^nJ Ottllfl faster J linn he moved 
Prmicft, \\u\ ihrti *vc** jdxt- 

Hi* lobretf The- irre^i^tihlr prices 

In 1 for iii-iLiiire. Njiprhlcon *o!d 328,0(10 square miles 

America. For 815 mHflcut.ThomM Jcffrrjon only wanrt-il 
\eiv flrfrtins bin who cmtUl re*tei lliree cent* an arte? 

In inn* ]ndic*Tiial Complex i*tt'i scllin.B if* I .rN HI prime 
■" L - fni fu-tniioi. Bui ii — -I jiJuur ^hf- ai 
■ JTp*iMrhle priors, In fact. Irvine innVlrirtl 
land j<, [jrirrd kmt-r ih.in t -mip.iraLSr ■ 1 i r I 

Miis h-v I ii' id ^.«iulii-TJt l.ilif hi. l^|ii"Kial[v- 

wire you consider thai alt otT-*he improve- 
ments flrr included in I he bnrgttiin, 

(And -all off -fiiso improvement*" itscliitlt-* 
pavfcd sireett, concrete curbs and gutter*, 
srr^el lighrinp and irj-slreei utilities. . .nil 
t r *c of honied imhhrtrine***) 
Furthermore, Irvine f nHii* trial lanrt enjoys 
*"^mnaraiiveh low properly tax rates. 1 Aver- 
age SJ[.a2 per SIM of »««md valuariun^ 
Ami propel l v uppre^ialion i*hifth. < Example: 

an atrr in I lie past two rear* i:m I.ol 1, 
Tract fil f >0.i 

p vou*re looking for a go**! deal on indtiAirisI 
«Uld — from less than one to more than 100 acres 
~-ca[| your industrial r*al e&tata broker. He 
knuiv? a bunt lrrc^ifHbte prices, \wi nhout 
Ifl'ni,.. \ H( j t laiiiTi hi Irll ViiU IiImHII bulb 

Jl2 2 Campus Dr\ P Irvine, CA 95664 



Your corporate attorney has a problem 
we think you ought to know about. 

He's away from home a lot lately. 

Investment tax credits, wage and price controls 
mergers and acquisitions -these are just a lew of the 
serious legal issue* that compete for his experienced 
attention and valuable time. 

When he runs into Lhe special laws that govern 
property ownership, Chicago Title Inaurajioe can 
hefp. CTI has the experience and dept h that can help 
him unravel time-consuming real estate problems, 




Chicago Title Insurance Company 

Building on 125 years of experience. 
Lda Angelas— Z13/305-7351 • Riverside— 714 64 * VaBttirft-~«05/»«-6925 



This specialized experti&c includes a broad variety 
of services that help you build, buy or sell property. 
Anil no matter where you invest p one of otir more 
than 80 company-owned offices, 80£]-plus agent* or 
thousands of approved attorneys know* how to deal 
with the local real property customs you'll encounter. 

Now you know about one of your attorney's big- 
gest problems. And how to solve it. 
Give him a break. Give us a call. 



* Ahrj wheti ihe czillh oirf - ImniiC imdo. 

CatnpfUtoH analytic all outgoing 
"ills lo ^t-f thai information. 

■'Not only by area code,'* Mr Kntr. 
says, "but by individual mmtbei^, 
and hy W ATS bttttifl — roups of ansi 
codes, 

4, We find that 40 per cmt of tin? 
calls account for 7ft prr cent ol th.K? 
titne used. Uflunlly, o LuisincHs tall 
^nnilf] iaki i tutly fivi*- or wix minu tra- 
il ui. I'iii ti'li;! r ni.iv stretch il to 10 or 

How lo do business 
with Red China 

Not that there'* much of it — yet. 
China Yi £00 million people sound 

But Iru-y'rp nnl hLrinrljn^ j trim ml 
with yuon burning hok*a in trtt-ir 
pockets. 

In fiirt. iht- <;Nl h i* ;if*ai£ t<i 
12r> per fjipiui 

Thai nveana China is about, its rich 
i mj&tkflt nn Italy* 
And s<p far. hhjc neatly ^ frtendJy, 
But if you do aim to soli trwre, 
L'ukiritEM International Airline h&a 
•■or rid ^ helpful hints 

Iff; the only airline 1h;il can rlv 
Ajnorksin* and American good* — 
dllfecOy from the United States lo 
^*Hn«hnL 

"All foreign trurit- — import* mid 
^fcjKjrta us handled by the central 



government," sayfl S, Khfllid Hasan, 
PI A V chief in North Amerim. 

"Or fjilhrr, hy ;.i'\«'r! ^nv^rnmrnt 
Irndinu corporations. Each hi is H - 
muin office in Peking. And that's 
where yon wnnl to uu lo nuifee n 
deal" 

Like bureaucracies every where. 
Pekinp's has lots of red tape. 

■*Yoii need ji detailed propo«aL 
backed up with full information 
nbout your firm and Its product^. 1 * 
Mr. Hasan says. "And be sure to 
make six copies of I'verythin^** 

The Chinese Export i immunities 
Fair in Kwangrhnu- i Formerly Can- 
tan ) is ft ifood place to sell — - or buy. 
The fair ruiw from April tfi to M 
15, and from Oct, 15 to Nov, I S, cadi 
year, 

J Thc Chirww negfltinte 30 to m 
per cunt of all thnir foreign trade 
ilu-n-/" Km- PI A executive say 

"Bu t to go there, you almost have 
to be invited by orw of the Chinase 

trifidinu mrponihnns 

"However, you might wangle a hid 
by writing directly to the fair ai 
Pearl River Square, Kwnfigchaw, 
China." 

What does it take to do bumrw-stt 
with Peking 1 

"Time^ effort and patience/ 1 says 
Mr Hasan. 

Me al.-.n sut^sta dealing through 
a trading firm, i^rhuip^ in He mil 
Kon#, that ih experienced iu rit^Jinu,*, 
with China, 



changing 
your 
address? 



Please atlnch tho latest 
ndclrosi label fioni your 
N a don - 5 Business cover in 
trie space abova, prinl your 
t*ew addrassu and mail this 
form io Nation's B ■ j ^ 1 1 i'- . 

Important: Allow five 
weeks for addrea* chango. 



WJienovm you write uu about 

VOiif subacrfpticwi. plnoS* include the laf«t 

dHrifrrss lahes for prompt "sorvkfl. 



name 



-co. norma 



.!'!■ 



city 



itato 



NATION'S BUSINESS. 1 615 H STREtt N. W . WASHINGTON, D. C I'Gon* 




It's never too early 
for Fire Fyter protection 




But it could be too late. 



false alarm 7 Don't coimt cm it, fire 
strikes another butfaess evefy kmr min 
utes, every day. And frHfc crippling 
rcsifttSi w*ien ifieplaceabl* tecards art 
turned lo ashes . . - cremalod m ordmisry 
steel files. W% a risk you can avoid 
wiih MeilmJi f|rt FyNr fil^s, ruiatur rng 
patented Tlwnno-Ccl rnsulatiw, They'll 
see your records safe I j Ihtou^h an in- 
ferno tetter, FegaL ledger and cheri 
sixTs Call your Meitlnk dealer. Check 
Yellow Pagw under "Safas-WajUhk"- 

FRE£ BOOKLET tells record protection 
fach. Mall coupon tor yuur copy 



ME I LINK 

STEEL SAFE COMPANY 

P,0, 1m Ml? ■ TqMa, OMb * tlf "iB4 

Fira fytat hlti - Heturii Sii« ■ Hw* ymJti 

Plviu irrrt hit 

Hrc&rd Fmtei ^fth fict* IMaMtl. 

Hifl» 



tamping 



StiTil. 



Get 
your 
shipment 
there fast. 



GREYHOUND IT. 




When you've got a little 
shipment in a big hurry, 
send it by Greyhound. 
It's economical and you 
can send most any 
shipment, up to 100 
pounds. 

Because anywhere 
Greyhound buses take 
people, they take shipments. And that's almost 
everywhere. Canada, too. They usually go out on 
the next bus. And because Greyhound buses 
travel all day and night; everyday, your ship- 
ment won't get shelved over a weekend, Or a holi- 
day. Or grounded. Most shipments arrive within 
24 hours. 

You can ship C.CLD,, pre-paid, or collect. Lot 
shipments, too. So, next time, take your shipment 
to a Greyhound terminal 




Put your 
shipment 

on t he 

bus. 



Greyhound Package Express ^^-et e 

FOR MOVING A HOUSEHOLD, LEAVE THE MOVING TO GREYHOUND VAN L1MES. 



PANORAMA of the nation's business rr.°£r v,E " E 



Broadening Summers 
Abroad for Youngsters 

IPs not true that all of today's teen- 
agers are turned off by such rules as: 
,J At dinner, men should wear coats 
and ties and women should wear 
dr&sses. shoes and hose/* 

The Foreign Study League success- 
fully imposes codes oT behavior and 
df ess— neither toe rigid nor too le- 
nient—on thousands of high-school 
American youngsters who enjoy 
summers of fun and study a broad - 

A subsidiary of Transarnerica Corp.. 
F SL runs the largest and oldest of 
foreign study programs fur LLS, tiigh 
School kids. It was responsible for 
Sending more than 6,000 overseas last 
s umm^r and will send at least (ha ? . 
number this year. 

FSL has been able to reach innu- 
m ^rafaie American parents with Invi- 
tations like this one: 

"If your teen-ager is pester mg you 
to So abroad this summer, a student 
*tyle vacation in Europe or elsewhere 
won't have to mean leading a hippie 
I'fe, sleeping in the streets ar bathing 
in public fountains. 





Stud&nts soak up history ISfl 
culture al a ftoman larxlm&rk. 



"You can send your youngster over- 
seas, at moderate cost, for a well-run, 
enjoyment 'til led program of foreign 
study and travel that wtll give htm or 



her an intimate acquaintance with 
other people and other lands. ' 

The League teases classroom and 
dormitory facilities on some 130 cam- 
puses in more than a score of coun- 
tries around the world, Student 
groups move from one campus to an- 
other, spending their mornings In 
classrooms and therr afternoons and 
weekends m (Wd trips. They are ex- 
posed to culture, history and language 
in huge but interesting doses. 

The students are under supervision 
of counselors, most of whom are pro- 
fessional teachers, and the setup at 
each campus is headed by an Amer- 
ican educator. Rutes of conduct are 
rigidly enforced and any youngster 
committing a serious infraction is 
sent home at his own expense. Hard 
liquor and drugs are taboo. 

It is impressed on the students that 
thp.y have a responsibility to them- 
selves, their families and their coun- 
try, and that they should create a 
favorable impression among the peo- 
ple they meet abroad, 

FSL headquartered rn Salt Lake 
City, Utah, was founded by the Mor- 
mons with $900 and sold to Trans- 
amenea In 1968 for 56 million. 



For tfie Executive; An 
Easier Way to an M.B,A, 

" you have a good background In 
management— college isn't necessary 
-"Vou can earn a master's degree in 
^smess administration at Wake For 
*6t University in Winston -Salem, N,C, 
y attending classes on some of your 
days off. 

Wake Forest's Babcock Graduate 
School of Management a pioneer in 
development of specialized I ram in*; 

executives, began using this new 
incept of higher education Jast year. 

Attracted to it have besn M.BA 
^fWfWate* from Western Electric, 
Sto War1 Warner, SchlitZ Brewing, 
P| *dmont Aviation, Continental Can, 
other firms represented in the 



"What is a good background 1 for 
studying business management?" Act- 
ing Dean Jack D. Ferner asks. "We 
think several year* tjf experience in a 
management position i$ just as good 
a background as having gone to un- 
dergraduate school and taken courses 
in economics, business, accounting 
and the like/' 

A popular feature of the program is 
the negligible loss of an executives 
lime in obtaining an MBA. degree. 
He can complete his schooling in 2D 
months by attending classes on ah 
temating Fridays and Saturdays. 
Since most executives are off on Sat- 
urdays, they are a way trrjm th?n 
desks only two days a month 

This conlrasts with Other univer- 
sities, where ** degree-sctftoing execu- 
tive may have to devote six. eight or 
sometimes 10 years to night classes to 



reach the same educational objective, 
LWn Ferner, who was president 
and chairman of Chemical Separa- 
tions Corp in Dak Ridgt?. Tenn., be 
fore joining Babcock, says an impor- 
tant point business schools must 
consider is that the body of knowl- 
edge concerned with biivMit?^ 'u.ni 
agement double^ in less than 10 
years." 

Learning "tea lifelong process and 
business leaders must be continuous- 
ly learning and releaming," he points 
out. "Our program is designed to 
meet the needs of managers in those 
organizations which recognize and Ac- 
cept the challenge of change. At the 
same time- ihe program develops the 
participant's capacity to deal confi- 
dently and competently with currant 
managerial problem*/ 1 




Panorama 

Private Enterprise 
Thrives in Cuba tN mm . 

Two years ago 1 the small tpwn 
Cuba, N. Me*., was dying. It had ni 
Jobs to offer and its young were flee 1 
ing (o the cities, For the most part 
those left behind subsisted on foocfl 
cramps <irrcf we J tore checks. 

Then Earth Resources Co. of Dallas, 
Texas, built a mill and started mining 
copper on the western edge of the 
Santa Fe National Forest a few miles 
outside Cuba. 

Today, the Naeimiento mine and 
mill has a payroll of $1 million a year 
and employs 150 Cuba residents, most 
of them IYTe*rca ^Americans and Ji- 
carflla Indians. Ex-residents are re- 
luming* homes are being built, there 
is vitality and hope. 

In keeping with its name, which 
means "nativity," the mme has meant 
the birth of an economic era for 
Cuba, 

Cuba Councilman Anselmo Gal legos 
says; ''The Nacirniento mine has in- 
fused a new spirit of civic responsi- 
bility in our people." 

A $2 million school bond issue has 
ju$t been passed. Town merchants are 




Site ot the Nacirniento copper mine in New Mexico, which wifi be turned 
ow?r to the public as a recreation ar<?a whan minfng operations c&ase. 



upgrading their stores and merchan- 
dise. Home improvement loans have 
feaped twelvefold. Nearby ranchers 
are increasing their stock. 

When Earth Resources came to 
Cuba It promised not to merely leave 
gaping holes in the wake of its min- 
ing, Almost from the start it has teen 
restoring the tend, planting as it has 
gone along. Five hundred trees were 
moved from the mine site to Cuba to 
help beautrfy the town. When the cop- 
per runs out, much of the mining 
area will be converted into a large 
take. The take and the other land will 
be turned over to the U.S. Forest 
Service, 

"Earth Resources has stuck to all 
of its promises," says Franklin D. 



Sayner, vice president add manager 
of the First Slate Bank of Cuba. 
"Their past performance is a sign 
Lhar even be tier timeb are yet to 
come." 

Earth Resources bought the mine 
area from ihe Forest Service. By la*, 
It does not have to return it. But it 
will — and this once-raw, heaviiy erod- 
ed land will become an attractive rec* 
rsat tonal site. 

Company officials are proud of what 
they are doing in Cuba— but they 
tend to lower their voices if they're 
discussing it on airliners. Some of 
them, en route to I he area, have 
drawn apprehensive stares from stew- 
ardesses when they mentioned their 
destination. 



A Partnership Thai 
Yields Many Profits 

Can a businessman learn anything or 
achieve sat refaction by working with 
government on a social problem? 

William C. Woodward, a vice presi- 
dent of Alcoa, answers Yes, 

Mr. Woodward has just ended a 
IZ-month term as president ot the- Na- 
tional Alliance of Businessmen, wtiich 
was created severai years ago to rind 
jobs for disadvantaged people, and 
whose goal was expanded last year to 
include jobs for veterans 

NAB is a frusiness-government part- 
nership that draws heavily from the 
ranks of executives In private enter- 
prise who deal day-to-day with their 
counterparts in government 

"I have found that this partnership 
has valuable benefits for both busi- 
ness and government." Mr. Woodward 
says. 



"For the businessman, it Is ex- 
tremely valuable to have a sabbatical 
from his usual patterns— to devote 
himself, for a year, to something for- 
eign. This is particularly true in a sit- 
uation where he can bring the talents 
and strengths of business lo bear on 
the solution of a social problem 

"I know I have benefited greatly 
from my exposure to government and 
to the problems it deals with daily. 
And, at the same time, I believe the 
government is benefiting from its ex- 
posure to the business community." 

Hts greatest satisfaction has come 
from his work with veterans. Presi- 
dent Nixon last summer set NAB a 
goal of 1 00.000 fobs for veterans. The 
goal the President set has virtually 
been reached- 

Mr. Woodward couid have in mind 
what has happened to young men like 
Will Mauldm of Marnsburg, Pa,, who 
left the Air Force to wind up in one 
dead end Job after another* 



NAB steered hfm to Stephenson 
Equipment, lnc t where he was ac- 
cepted as a mechanic trainee. His 
first job was washing down machin- 
ery; now he is repairing and servicing 
heavy equipment 

Young Ma u Id in says- "I've always 
wanted to work and have a feeling of 
accomplishment. Here. I am able lo 
work with my hands and see thfl 
results;' 

Or take Rob Baca of Dallas. Te*as, 
a veteran of both Korea and Viet Nam. 
A first lieutenant in the Army's Spe- 
cial Forces, he figured there was a 
good pb on the outside. He wound 
up selling shoes, 

Through NAB, Mr. Baca became I 
teacher at the CaLlier Hearing and 
Speech Center in Dallas. 

"When I started work here, I had no 
idea what I wanted to do with my 
life/ 1 he retails. "Now, I'm loafeing 
forward to a career m spec' 31 
education. 1 " 
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At last: Business insurance 
made easy. An all-in-one policy 
that's easy to pay for. 




The Great Simpl if ien 
' ANstate's new Business 
Pac kage Policy 

New for the independent 
businessman, one policy that 
covers it all: property and liability 
insurance, burglary, vandalism, 
business income loss and all 
the rest. 

We give you hundreds of choices. 
You select the combination that's 
exactly right for your business. 
Maybe you want a little extra 
vandalism protection, or a little 
less of something else. Whatever 
you think is right. We put it 
together on "one piece of paper ' 
that's right for you. 



You don't have to worry about 
costly overlaps or gaps in 
protection. No matter what you 
select, it fits. And you pay only 
for that. It can probably save 
you money. 

It's simple. One policy, one 
agent, one company and one 
premium. 

There are already over 250,000 
businesses insured by Allstate. 
Practically every kind of business 
there is. 

Next time you need business 
insurance, call Allstate. We think 
you'll like business insurance 
without the red tape. We know 

you'll like /IllctQtQ 
the price. /ill Old IC 
\buVe in good hands. 



*'I always suspected 
business insurance could be 
a lot simpler." 
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The Past Is Prologue 

Fifty-five years ago in Nation's Business 

{established 1912) 




"Let the sou-rumen r lake ttii our profits, if it niu.^t 
have them, ho Ions as it doesn't destroy our Hn>im*s.V 

Those are the! words of the president "of a pmniiiii nl 
iri(lu_strial corporation one controlling estfht ^ulwidi- 
nrv c-ojiiE»anic<' j t^- <un>ied in ihe -Inn*, 1937, injsue of 
Nation's Business 

ThereajrtOtl Tor this spirit of ^e It-sacrifice: Thai April 
I he United Stale* hml declared war On Imfieriul Ger- 
many* 

"I have warned every officer of every subsidiary 
company not to let me hear any kicking about war Lnjc- 
alion," i hi - unln-triaEitft Haid. "The penally k hirt joh, if 
he tUw*. Thi* i h i e the liriif io kirk " 

An arlicle headlined, "Business —the Enthusiastic 
ruhscriuL" reported: There, in a nutshell, \$ the atti- 
tude of American bu*icH?Ks H big and little, today." 

A "high mihtarv officer" was quoted as Haying: 
"ITiey all want to go to the Front, these btiaUwtfttn&i 
who ought U> *Uiy home and keep I he wheels of pro- 
duction grinding. . 

If iMteim^in-ii weren't Humoring: in go ''over there/* 
where H wouldn't I.h* over until Nuvernhcr, 191 ft. they 
were eajier to serve their country in Washington, N tooK 
at the men of prominence in finance and industry . - * 
who ace giving their whole time and energy to WWf 
service, ti.-4i.vi trusted I ieu tenant to take cure of 
corporation affairs," the article mid 

One prominent financier, a J.P, Morgan and Co- 
partner named Henry P, Davison, wbs featured in ft 
separate story, "The, Millions of Mtfrc-y** He was head- 
ing the Red Cross War Council* which had vast plana 
for medical and other aid lo U.S. fighting men. 

All Ihruiiiih the ruagflrfcjft the I heme wan the mane* 
An article entitled li We Are at War" reported thf 
Exeeuiive Cjimmfctae of in* Chamber uf Commerce of 
the United Stales wan out to mobilize sentiment behintl 
ihe war elTorl "A Plea for National Unity," fry Ed- 
wsird rhinxierford, s.-ud: "This is the dnv to forget about 
the I (Kail wains i 'in v-mr town fumi&fa tShfl viithu- 
Haamn for a. regiment that H has had for a new i*o>t 
office" \i vol 1 1 rown I vis a population of JYO.IKN), d 
should he prepared lo furnwh live companies of a hu"' 
ilnnl men rachv" 

An article rwadiincd 'Tjibor, Too, Hock to War'* 
tlici^ J "iiur skills I men in -Juip ami mclm-v 1 ' won I ft 
"hit harder in the industrial tronehflt^" and exantinr^l 
how I 1 ' ranee mid ESrikLLii hurl Mi:iis.h:iEeil iheii worken- 
' Hi item's Department nt NnTionnl Service, it ^-aierl 
was headed by Neville t nmuhi-rkun — who was It* U +3 
down in history not fur whjii In Hid during World Wt ir 
Ii hul for his vain effort at Munich to stave oft Work* 
War II. > 

And an article ilwitt uovi-riiiiH'ni l^uds jiiedicu'i' 1 
American dollars would "flprinR from the pockets oi 
titiaena, 11 After sale of a new 52 billion ksue, the stor> 
no'cd, the national rli i hi \kt i^apitJi would In? S^i* 1 I 1 p 
more than 81) Jirnes that today. 
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HORNBLOWER 23 
DOW JONES 10 

The final results are now final. 
During 1970-71, Hornblower's fundamental stock 
recommendations for capital gains out-performed the Dow Jones 
"Blue Chip" average by better than two to one. 

And an average like that is anything but average. 
In fact, of the 156 stocks our analysts recommended, 122 rose, 
2 remained the same, and 32 declined. 

Which means that had you followed all the stocks we 
recommended during this period, it would have resulted in a 23.5% 
gain, or 2.3 times the Dow Jones average of 10. (A copy of our 
1970-71 research record is available at all Hornblower offices.) 

But that 3 s all history now, and since we can't guarantee how 
our analysts will do in the future, we can only tell you why we 
believe they did so well in the past. 
The reason was money. 

Each of our analyst's yearly compensation is tied directly to 
his stock recommendations. If a stock he recommends goes up, so 
does his pay. If it goes down, so does his pay. 

As you might suspect, this system tends to produce 
intensely-researched stock recommendations. 

And if you would like to know what our analysts are 
recommending now, call or write any Hornblower broker. 

At Hornblower, our analysts don't merely recommend stocks: 
they bank on the stocks they recommend. 

We wouldn't recommend anything toe wouldn't buy ourselves, 

HORNBLOWER 

HORNBI jOWER fA WeiKS-HEA\PHlLL,NCMiS 



Continental. 
We add assurance to life in an unsure world 




. . . with an exclusive, innovative kind of business life insurance 
that even pays full face amount: for disability. Continental's 
Business Buy-Out uniquely provides continuity for businesses and 
those who depend on them, It's the only effective method of 
funding a buy. -'bell agreement. 

Most funding plans today protect only against death- 
Continental's Buy-Gut does this . . . and more! It protects a 
business even if the owner becomes totally and permanently 
disabled or even retires. All this under one permanent 
cash -building life insurance policy. 

Business Buy-Out can protect sole proprietorships, partnerships, 
closely-held corporations and professional corporations. 
Ask your insurance broker, 

There's a better life in an unsure world through more kinds of 
life, disability income, retirement, and group insurance 
from inventive Continental, the No. I Choice of Insurance Pros. 
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Private 
Health Aid 
Balloons 



Private U.S. insure™ paid SL7 bil- 
]j on in health tjenefits in 1970. That 
^ns three f ime* tho total for 1960 and 
n N*rc than 13 times the total for 

I "h p increase in benefits reflectrs 
tin* expansion of coverage. By 1970, 
I8l 4 s million Americans— rie?irl> l k> 
P<*r cent of the civilian resident 
uiation — wore protected by one or 
^idrp forms of private health insur- 
ance. 

Houiith!y 170 million people under 
94 per cent of the totnl of thut 
a ®e group— h n ! e tvpe of cover- 

Thim- stjilirities -ht^siiip Si it- v.\] \u\ 
Hirmfh and hroud coverage of private 
utsu ranee in this country are 
fctal the 1971 72 "Source Book of 
Health Insurance Data. ,t 

It's published by the Henlth LrtHiir- 
^ice Institute, whkh Efi maintained 
uy I he nation's insurance companies. 

The Source Rook, providing de- 
filed infomuitiort on major forms of 
^ttllh insurance, be^n widely 
Used over the yeara by Ilie hiMpiujl 
^"1 medical prnfessioiL^ pnvernnfcenl 
WdfTs. the btisineea community, ed- 
itor*, unions, researchers, writers 
Mid nther* inreriviU'd in hKill.h care 
ito financing. 

The Institute, in a brief backward 
,(M *1^ fi.-r.i1h- lli.it huiiLth msunmcc 
*voJv*d from public demand over a 
^tury nuo for wine form of cover- 
a SP piKftirtst the frequent rail and 
^■'umlfcuii ?irridenth tlw-n 

H^'ijih uiHirmn i nch skirted 
B *r*anding substantially toward the 
^ of the Nineteenth Century with 
^nphjlsiw nn nppiaei'Mn'iLl <if inarmi* 
^ther Hum medical benefits. Those 
l "lrly policyholders were pn ilinhiJ 
jtelnst loss of earned income from 
'Wfts^i th.H .nHuded typhus, :y- 
r> ^id, scarlet fever, ntnUlpox, dipth- 
diabetes and a fisw altera. 

Minnie copies of the "Source Book 
°J Health Insurance Data" are Avail' 
able free from the Health I ran ranee 

f rkst it 277 I '.nk Ave.. New York, 

N V. T 10017, END 
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PLENTIFUL POWER 
SPARKS OUR GROWTH. 




Think what it could do for you. 

Lakeland ne^er has to choose between the power needs of 
its residents and Ms growing induslry. Because we never let 
the nesds get ahead of the supply, 

Our municipally-owned power company also generates in- 
come, to keep us abreast or our challenges. Which is al least 
part ol the reason for our stable taxes. 

Plentiful power Is the kind of thing that can make your plant 
or branch happy here. There are others, including overnight 
Shipping to 12 ol the nation's top growth markets. You'll find 
them all in the folder; ' Lakeland: Dynamic Central Florida 
Growth Area " 

MKEMND 

Wonder- full All if America City. Florida 

Neighbor to Wall Disney World 

i £ 
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Frj* ritr*#r dtteilt irnJ jntorfnili** <il»r*Lu» CW\tmJ 

Managrr InduMr** EH^llO* Qtpi IT 
taiifrlJi^ Chamber U>1 Conim«re» 




Suppose we give a pharmaceutical company 

a business loan. 




. Vnd nine months later they have growing pains* 




We're right there § ready to give 
again. Ready to help by hand tiny fheir 
increased financial needs. 

When we give you a business loan^ 
we give you more than money, 
We give you servicc. 

One of out account executives 
keeps well informed of your progress. 
When you need additional assi stance, due 
to growth or other unforeseen circumstances, 



we're already aware of your needs. 

Need a business loan ? Contact 
the office nearest you. 

CoirmiefcialGre^ 
Business Lxrans 

.fn&far irrvfif fur jcttr iuiirtfti ftt}fn 

COMMKRUAL CftKDlT BUSINESS SERVICES 
^ buuttett toafli * hciorinp * ercdir insurance « equifinwtii fc 
vehicle & Aircraft letting 4k rmuttirig ■ rediscount In j * iffttiitt cajwl 

VU 1 ik niX lend you and leawymi. 
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Sound Off to the Editor 

Should You Vote for the Man and Not the Party? 



In hi* fa mod farewell add ruga cau- 
tioning against "pernuinenl alliances 
*ith any portion of the foreign 
world/" President George Washing- 
ton also warned the infant United 
Stales agftmut dividing aloti>s party 
lines, 

'The spirit of this party," ht aaid, 
has 'baneful enccia." It "Aefcflis al 
Ways in dtslraci the public mind and 
tn feeble the public ad mi nisi ml ion,' 
to- explained. 

His succeAAor. John Adam*, held 
a uimilmr view: "There is nothing 1 
dread .sr> much an the division of the 
W?puh|jc in(o two pxsit pnrtks/' 

Hul despite (he opposition of those 
■**nd other early national l«iderw r the 
tatty system heuirne deeply embed- 
ded i ex AuK'ricnn politics 

By 1816, Andre* Jackson wassay' 
N| that "now Ls the time/' nci! to 
* 50f nu to the aid of the party* but "to 



exterminate the momater caJled party 

Emphasis on parties did subside 
somewhat in the ensuing "era uf 
Rood feeling*' but I hen it came brick 
wfroritfer than ev*r< and it hita re- 
mained with uk ever since. 

Nnw, however, ninrf and inw 
American* take pride in "voting for 
the man and not the party M — an 
evidenced by the fact that Presided- 
tiu I and other election ircultfl fre~ 
fluently- bcrtr little relation lo party 
registration figures 

Thmi^h many agree thai thk an 
enlightened nppronch to a cHtiwn'ri 
n | mm i .ihsliiieas others do not. 

The two-party system, supporters 
of party -line voting fiay. has kept 
America tttubte — in contract lo I be 
experience of a I her dcmfjcnitic cottn- 

'I 'hey argue thai weakening the 



hv^ewii could linn,: .ilnju! j>olir.ir- 
baaed on personal faction*, with Can- 
dida tea running on every individual 
issue, The mult, they say, would be 
no continuity in polities, arid ho 
niiiny i :mdid;iiiv- -imf -i> much run 
fusion thai votern would not know- 
where to turn. 

But those who argue that people 
should vole "for the man" nay thin 
permits choices on the baftia of abil- 
ity * rather than on the hanis of rigid 
party ties. 

Aho fc they say differencen are ao 
wide within each major party that 
the partv label frequently has little 
meaning. They add that uince. many 
of the traditional differences between 
i he partus hnvr vanished, the p.n 
ilea* election of candidates no longer 
guarantees voters clerir-i^ut choicer. 

What do you think? Should you 
vine for th<- i nan and not the party? 



Jack Wooldridga, Editor 
Nation's Business 
1615 H Street N.W. 
Washington. D.C 20006 



Should you vote for the man and not th* party? 
Comments: 



□ Y*9 □ NO 



. . . 1 T 



Nam© and title. 



City. 



Sound Off Response 



Anchoring Easter^Pro and Con 



Nation's Business readers* judg- 
ing by responses to the April "Sound 
Off to the Editor" question, an? split 
almost 50-5f" on whether Easier 
should be celebrated on the game 
Sunday each year. 

Those who oppose the change are 
^* ruittilly moved by religious tradi- 
tion and (hose in favor see it as a 
boon to business and an opportunity 
to hotter plan vacations, meetings 
and other events. 

The question "Should there be a 
fixed Sunday for Easter?" triggered 
a targe number of responses. More 
than 52 per cent answered in ihe at 
lirmative and many — especially those 
who live in colder ports of the COQO- 
uv favored a Sunday Into in April, 

One proponent, Emerson P. 
Schmidt, Oak ton, Va., an ivunomic 
consul tant says: "The shift or the 
Easter season from year lo year dis- 
torts data on rclail sales, production 
and other econoimc or business in- 
dicators to the point where both the* 
business executive and the economic 
analyst must waste much talent and 
money on making corrections in or- 
der to measure trends accurately," 

Ed McMahoti r president. Trade 
Shows, Inc., Houston, Texas, writes: 
M Due to the ever- increasing demands 
of affairs around us and throughout 
the world. 1 find that schedules must 
he hi*c far ahead of their time, t 
atrttogly believe that all annual 
events — including: Easter— should be 
fixed in an effort lo improve organi- 
ze ti on." 

A somewhat similar view ts ex- 

frf»-.^.-n l-l S 1 .131" I Pp I ! I l 1 II.TIJ. pii^l- 

dent BuccelUiii, Inc.* New York 
City- "Gerankl planning ts becoming 
increasingly important for the wel- 
fare and survival of future tfene ra- 
tions, and 1he fluctuation of Easter 
disrupt too many segments of mod- 
em life. From the religious point of 
\iew th* j birch nt Chrwl is re lei ■ ruled 
always tin iht Siime date. What rea- 
M)u is there not lo celebrate Hi* Res- 
urrection in the same manner?" 

But there are strong fit-lings on 
the other aide. 

For instance* Thomaa F. Moore, 



president. Industrial Lead &■ Plastics 
Construction, Inc.* South El Monte, 
Calif., says: "Change simply for the 
sake of change, is of no value. We 
try to givfl our children a sense of 
heritage. Let's not jar them around 
just to bo fluxing our rutttcfeg. Some 
3en.ee of tradition may reinforce the 
stability of the individual in this 
present-day socioty," 

Gene Burnett, president, Burnett 
Instruments. Lawrence, Kan*.. writes: 
" Moving fieorge Washington's birth- 
day was one thing and Christ's Res- 
urrect son is another. If seems to be 
more useful to have adjusted (Icorpe 1 !? 
birthday, because it could f< r ill [>n any 
day r>f the week, whereas Christ's 
Resurrection is always* on Sunday. 
Leave it alone." 

"My very Aral reaction was that 
people should stop trying to 'play 
Ood/ " write Raines C. Harris Jr.. 
presidnn^ Harris Lake Oil Corp.. 
Ml Dora. Fla, "On reflection it 
seems there must be many problems 
that need solving niher than rhanRing 
things that have been observed for 
vrarsv Til shoe time* of great change 
rverywhere it is comforting to have 
a few things thai remain the Rame, 
such n\- Chrislmas and Easter. Or is 
Christina* Roinc l\* \x- next?*' 

However, Dt, L, J, Peterson, pas- 
tor. North hrooh Presbyterian Church, 
Birmmnhnui, Mich., likes the idea of 
q fixed Easter, as long as it's not 
when theri-V .'-[ill >muw on !he ground 
in Michigan. "Make it about the 
fourth Sunday in April and 111 say 
Amen," he explains. 

"Set a definite dutc in (he calendar 
for Easter and let the churches fol- 
low or not" asserts Robert E, Var- 
nerin, manager of education* Man- 
ufacturing Chemists Association, 
Washington, D.C. 11 We will clear up 
ft great deal of confusion on vacation* 
and business." 

" The jkurlicular day chosen to 
commemomte a great event in usual- 
ly both arbitrary and irrelevant," 
writes Mark Draper, associate crea- 
tive director. KKM, Inc., Miami, 
Fla. "For example, there ts no Bibli- 
cal evidence that Hirjsi wti^. iiciuaHy 



born on Dec. 25th, but this hasn't 
interfered with 1 hr celebration r>£ 
Christmas. What counts b the spirit, 
nut fhr dnk- " 

On the other hnnd. Thomas A. 
Tehhens. president of Tin- Alfred I 
Tehhens Steel Corp., Center Mo- 
riches, Long Island. N.Y., is vigor- 
ously opposed to a chanpe. "Easter is 
a + ho!y day/ not a holiday," he notes. 
"Americans seem to have n fixation 
nn ruhber-Htiimpinp everything or 
coin part men I n\\z in ^ everything. Eai^ 
tcr runs an identity" loss possibility if 
a date is fixed " 

In yomewhat the same vein, S. 
Merl Burdett, district manager, Gen- 
eral c inema Corp M Orange, N.J., (is- 
serts^ kJ l Ihink the cormnercinliKatinn 
of all holiday*, religious or otherwise, 
has yone too far already." 

Rua^ell H. Mor^m. vitv fire^t- 
dent-general manager, radio station 
WTTR, Weslnikn.^trT, Md , prefers 10 
stick to "the first Sunday after the 
first full moon following the vernal 
equinox. This cosmic fact remain^ 
regardless of our ignorance of the 
litan and the pi nil is working fot 
our benefit regardless of our Ignor- 
ance" 

"Too 1 1 i. j r t \- v-i'W founded traditions 
hnve already been chunked by gov- 
ern ment/" says David B. Redding, 
president, Macon Tent & Awning 
Co., Inc., Macon, fla. ' Every time 
one of these good traditions i^ 
chunked, it deleri orates the oilifc*' 1 " 
of the American people and the 
greatness of the country/ 1 

However, John T. lira x Ian r secre- 
tary r Bemia Co., Inc., Mirmeapoti** 
Minn., thinks It'a time for a dk&Mfc 
" ( Wtainly it would be rle^irable to 
have a fixed Sunday for Easter from 
a business a land point because more 

m Hire cum pa me* h\ym rw 
Friday a holictay," he says. 

And l\H, Hci mil ton, executive vi^ 
prefiident F Swan Point C«nrtB*S> 
Provirlencr P RJ,, writi^ "Easter is ot 
rmrlicutfir nignifieanee to c^nv % rt j rifc ^ 
A tixi'A woukt In-tter enable 

ih«-m to schedule their nudntenaii^ 
and greenhitiise ^lctivitiert. , * 

"Since Easter is «ht h urn:- ! mcanin^- 
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Why Jim Forbes, Jr. uses a Pitney Bowes 
postage meter for only 8 to 10 letters a day. 




*ou walk out ot ths bnWanl Miami sun- 
JWt on Wki SevOnm 51 reel Inlo orra ol 
■^orlda't, ofdflst plumbing shopa 

Jim f=oi&a3* father alerted the bin)- 
"egs In aftf perking r>gM fltor*Q< 
c oniracimg plumbing alterations and f#- 
P^Fffi to private cusiomars and such mgr.- 
■wiang as ihe University of Miami and Ihe 
orlda Slme Theatres 

In I So h ant room of Ihatwr^rpomolfice 
"Tjufil below trra prijtfl Tarpon mounted on 
mo *aU-tg Jim Fortes' new us I way to 
fflnka hia business more efflcteni s a Piiney 
B **si postage meter. 

rttii!' S fl ama " tmrt 9 Blj1 M 0 bi B 

°«rarenca in Jmi a wgrds. It's a real 

^ convenience w 

J'm knows thai most of the man tra 
^^fifcsos through his Pitney Bow-os rru> 
^ h ma r& invoices. And the quicker they 
Qo '^ouoh In* Past OPrire. the aulctor 



the money corner in. You can't eel much 
more basic than lhal. LGecauso metered 
mail i ei self-canceled in the mater, tha 
Peel Qfhce aavtrs a aEep, and, more gJton 
man no<, your mail p? a dually psqeessed 
faster) 

There are alner benefits Not only c-oes 
tha Pnnoy Bo w* 4 paslaan malar oal ihe 
mail out el Ifrtj of! ice quicker, with pre- 
cisely this righl amount □! pg&tage on H, 
but; J, l mahe a lot lawor inps to the Pqbi 
CMffce, and I dop'i have 1o afcand m lino 
there.. I really appreciate Irtal." Jim Fortran 
also app-rectales tha nes!, mom profes- 
sional look his mail has now* thank* To 
trie Pitney Bo*s* postage- malar. 

The fad in. a \ ol of good liltso ihinoa 
begin lo iiappen wtien you gal a Putney 
Bowes postage meter Many 1houaa.ndl of 
small businessman like J<m Rirbes, Jr. 
appreciate) th* speed the accuracy, the 



precise record of jufll now much pg-j facie 
they use, You could, ioo. 

Por mqro irriormaTion, write: PMney 
Bowes, 1384 Pacific Street. Slamrord, 
Canned i cul QG9Q4 di call any or our T30 
oifk#s tiiFouijhoui lira United Slates and 
Canada Postage Maters, Mailing Equip- 
ment, Copiers, Counters and tmprknlom, 
Addiesser-Prfcnrars, Labeling and Mark* 
tag Sysiemt 



= Pitney Bowes 

Because bunpnoSB travel* 
al the spcod of pjiuflr 




Kelly Girl 




Avoid 
costly 

substitutes. 



When a Kelly Girl* 
temporary shows up at your 
office, it won't be for on-the- 
job training. We make sure 
she's exactly what you need 
before we send her. 

And, with today's rising 
costs, that's pretty important. 

Thafs why you should 
always call Kelly Girl first 
We choose the best qualified 
help from more than 
1 50,000 applicants a year. 
Then constantly evaluate 



KLU. 



them to make sure they stay 
best. So when you ask for a 
key pu nc h operator, we can 
send you one who knows key 
punching inside out, And we 
send her for the same price 
lis ordinary temporary help. 

So, the next time you 
need any kind of temporary 
help, remember the one sure 
way to avoid costly 
substitutes. 

Avoid substitutes, 
period. 



Anchoring Easter 

aontinucd 



1u J holiday in ( 'hiirttondorn, it would 
be hetler to leave it the way it is* 1 
writes Albert Beottcher, chairman* 
Hawthorne Stumping Haw- 
thorne, Calif. 

Philip Zotos. vice president* Hex- 
agon Laboratories Inc., Bronx. N.Y.. 
agrees that "Eai*tar is not another 
excuse for a three-day holiday — it i?= 
the mosi important relitfriou-s celebra- 
tion In Christianity " He itdds: Thi^ 
in n ridiculous question to- be potting/" 

"We hjvt! hud ti.M.i much Lcpislalinu 
of holidays and are losing all perapec- 
Tive nf their purpose Eind tradition/ 
13 . H . Shoemaker Jr., presid en t . M i 1 t- 
dnJe Ranch <Sx t North Plalte* Nebr. 
arete Ha. 

However, Emeut HetherinRton* 
president, Fred A. Stewart, Inc .. San 
ftabrid. f 'wlifv w:ini.s i\ fixed Sunday 
for Raster. 

Ho explains: "The variable date 
haja nhont nine out of 10 Americans 
cuntuKed. h costs the economy more 
thim we realize A good illustration if 5 
mir luirLlrnlnr business, which is or- 
ehirk. Jt te o perennial problem to 
match up our production to the Mar- 
ket. 1 hope Kapler will in rime com? 
tu [nh MiiiiiEtuilreiilly celi-brritt'if mi The 
Jirnt Hundny in April/* 

Setting ;thi[lr the d Sunday in 

April for Easier appeals to Sal No- 
vejli, viee presidi-nt, Admiral Flat i off 
Inc. Long Mnnd C\ly, N Y, He 
writes: ,fc More or festf nUvt die wintry 
werHhr-r, it would lie n boon for relail 
^kjreri. Consumers. pjeycholoEicnlly* 
would not conned winter wdh ihr 
Rasler seanon and would jj-ti- shopping 
for their fineries." 

'The ineonvenientea in BdudufiDl 
business, school** vacations, etc, ari«* 
inff from the 'floating' Eat-ter far ^d" 
weigh the rhureh -oriented reft&Ottfi fnr 
objecting to a chunK*/ 1 accorduip to 
J.G, Ooyd. industrial engineer, Re- 
public Steel t orp.. rhlcago, III "N" r 
one person in thousands knowa h*>* 
die d«te is set an v way. Until he se^ 
Ihe next year's calendar he doesn t 
know which date it is. M 

And Frank G. Helman. controHefi 

A meri ran 1 IK MA* i I 'nrp.. New T»* 

i Sty, pnta it thta way: "The prmU^ 1 

nrjnimeat^ in frivor of a filed Sunday 

are impressive, The emotional urg 11 " 

menis Against it are not ho impre*" 
■ ii 
fiive. 
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Hie precise — 
detailed copies " 
a police station 
needs for 
fingerprints 
can be yours 




Fingerprints, mug shots, 
detailed information. 

They are all copied with every 
vital line and tone distinct and 
clear at a police station, Because 
that's where a 3M "209' 
Automatic Copier is making 
low cost copies every day for fast 
distribution to officers in the field. 

Your office Can eapect the same 
copy quality, machine reliabifity 
and low copy costs with a 
3M "209" Copier 

In fact, we have a complete 
line of 3M copiers for any size 
office and any office job. 

Call your 3M Business Products 
Center today for a demon&tratpon 
in your office. 




BUSINESS 
SI I J PRODUCTS 

Hm4 centers 



Nation 1 5 Business * June T972 

The Russians 
May Be Spying 
on You 

Not ad the secrets 
that Moscow's 
agents covet here 
involve our defenses; 
private industry 
matters, too, are 
their target 



ThereV an HgflreK&Jve and very 
conceited vounjt Russian us-ium-fl In 
the Soviet Mission ill the United Na- 
tkn\* j f i NVw York whu will uci I he 
shock or hlft life If and when he sees 

The Rir7>uin. whcun we ^hnll cvjJI 
Mrke, is 8 spy. Hv ha* l>een for many 
month*. Every move he has marie, 
every contact he's made, every Amer- 
ican he has tried to subvert, every 
piece of information he hu& 1rit-d In 
get, id known to che intelligence oom- 
m unity fn New York and Washington, 

The young Rusrirms superiors 

I lie Hnviel ArnbiKsiidtPr ul I Kip Mi*- 
aion fn New York and I hi- AikI^-ji- 
dor at the Embody in Washington — 
will know exact I v who Mike is the 
moment I he* read (his The useful- 
ness of this freewheeling r^enl will 
ihen be utterly destroyed and tin- 
questionably he will aoon be on hi* 
way home. 

Mike, who ruin ihe diplomatic rank 
uf third secretary t has spent most of 
his time wince l "hristmas try in c tt) yH 
ignite important industrial informa- 
tion from an American electronics 
fflffalfrftf, and all that he hfiS dotte 
bH§ been careful ty recorded by intel- 




Jusf as tt?ey do in getting defense and diplomatic secrets, Russian 
spies rise "drops 1 ' tor passing on orders and money to American* setting 
industrial secrets. &nd tor picking up what they buy Mike's fovortte 
drops weru terming! baggage lockers. U.S. agents were always watching, 
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Fhe Soviets don' I J iky ii if their 
"Pie* ere caught — especially now, 
Wlif-n li s U S.S H Imrie 
■titf, when enormous shipment* of 
^n>ericfln ^mm and induslrinl prod 
■itln mnv Ih - ' ^iiin^ I" I he Soviet 
Union In return for liqnniipd natural 
/or oil, ores, fun*, 

Tlwfle An* BtiN o lot of Russians 
like Mike in the United Suiic* En 
fact a I Iffjuft two nut of three Soviet 
diplomats, chauffeur*, servant*, 
*k-rkn a Hecnviarti^ k irade BtWhtt 
niernbenv IntounM a^ente. TAKS and 
^ovol mow:- currespuhdenEh 

AlTrK I M | .iLt'2iJbr .h JirdC:-.^ 1 :- JUllI I J I 

Ms «n? actually intelligence amenta, 
^n\e may be new in the spy trade 
" 3k( l still learning how Lo bribe &N 
" l tsineKti in for rant inn. Mrinv may \n- 
only part-taint 1 rs. while otht-rwibe t-n 
WtfwH| in normal duties of a foreign 
^■'pretfcnUilive. 

Information on how these Soviet 
'NiEnte operate, on who siome of them 
ap tand what they have accomplished 
nccnmpli-ii. was tfiven 



N 



*TKlN + s Rui<iNF.%t by American ajvd 



"TfcRuwc a, slapi'KV. author of thi* 
*J*A?fe\ ia *?mor editor of Nation* 



B r i i i>h cuun te r i f i i el I i net i < v a Lie r 1 1 -■ 
whose names and organizations, for 
nhviuun reasons, au i not he ir.scrl 

One assi[*nment for an operative 
like Mikr isiii-hl U- u* riln:iin tin* 
er«l information on b hi jfh- reuolu tioti 
space camera . Or hi penetrate air- 
craft plants and ncl plans for a wing 
destpi for a proposed Much 4 jet. 

Or to ferret out demita on indus- 
trial programi* or procetiaes whirl i 
have nothing whutever to do with 

I tidiness ftpyinK by Soviet**, Pole*, 
i /it hs r HLUijjarians. Bulgarians. Ho- 
ikuki u.iih: mui even bv Chinese com* 
'ii 1 . 1 1 1 1 -i :• with whom we have suddenly 
become more? friendly, is a fnr hijjEer 
operation than the average American 
thinks. There are himdredK of these 

-pies 

The British woke up last Septem- 
ber to the fact that their riidustrial 
secrets wore hemtf stolen by the (score. 
One hundred and five officiate from 
the Soviet*' Embassy and Trading or- 
l^nizatiow in l^nclon WW wddenly 
exp* + Me<l. 

Explaining the mt\mt tonal ciepuU 
fikmft, Sir Ale« DooKla^-HonM», the 
British Foroiitn S«n5inry r rtaid: 'Thi* 
inadmissible activities condueli^fl 



fmm Ihe Suv\v\ Imcle delegation in 
clnded the running of ajeents. imttruc- 
lion in the of cljindt^tine tech- 
niques. Mar- iilTer and pnynieni ol 
f^n_ fc iider;(l*]e nuiTWi of money to per- 
son* n^idi-nt m ihis country to isub- 
orn I hem or to iwcure their help in 
obtaiTLUt^ ebiftta fiet J i n f am til 1 i on — 
both official and eomnieroi/il or 
CTJinmoditieK Mihject to eEiibargo or 
other metitrieLj dor 

*'The Soviet Uriion conducts cspui 
□age Against ti real Bsn.'iih ><ri i I 1 1 - - ■ 
Heule. Even if I were to men Hun nn\\ 
those cases which hjivt* heeonu? ptih 
lie knowledge during the last few 
years the list would be a lonp OCM " 

ITie Belgians have sent 37 Soviet 
spie^ horiH' siiu-e tnttutnn 

It is now known that much of the 
tnfomiHtion the amenta in Britain and 
Eld tiium were sendinj; to Moficmv 
uskun from eompaniefi in the United 
SuiLt-y or from subsidiaries of Ameri- 
can eompunics abroad, Moot of tlw 
information was sained illegally. 

The student spy 

In the United States* Mike'n Otoe 
i^ ctartflk. He first came to the U S 
in 1 f " i"-. :t jirtidmih* slLidi-nt in ihltMV 
inrrik>. rii^iriwrinv at an upstate 
New Ycjrk university. He was n stu- 
dent after a fashion, but hm main job 
was To prepare htrn.^-M hir work wirh 
i ilher Koinrtt r ( if>siirjjirr.|vt nnoi ffez- 
op^ntnoL^i i the K Ci.B.) which means 
Committee of Slate Security, or with 
C la vmoe R< iy ved j v ;i ( l< t no w 11 pm v - 
l«nii- 1 ihe (S.n.U. I whidi numity On* 
tral Jntelli|pemv DifDCtorote, 

Mike cotnpletcd hifi stndieH and 
rcrnmi'd 1<- Mfj«row In the sprinfl of 
1971 he came hm-lt to the United 
Staii'- ,i Sovie! diplozruit ai the 
UN J lr |*rrformed rtome diplonuitic 
chore* but foremoiit he? was an a Rent 
fur the PLC B .'h Scipntific and Tech- 
nfaal DSrictomte, 

His Nckhs wsfl K.Ci.B. chief Yuri 
Anrlnj-jwrs . :t condidnte member for 
the roUthum which mle* the Soviet 
Union, a* well au a rm-mber of this 
Council MisiistiTh Andropov wti> 
Soviet flmhe^wAd of to Hungary in 
1964 ii"d he helped lure Hungarian 
revolutionjiries into a tmp Many 
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The Russians May Be 
Spying on You 

were ordered executed by (Jen. Ivan 
SttW** then VLGB. chief. 

Mike has a nutnW of ;iHnfniN-- 
that have been aroete in his work 
over hem He speaks idiomatic En- 
glish with only a pleasantly faint ac- 
cent. He is rxmipanianabtep he knows 
how to live well and he has many 
American friend*. 

One. our ennn teraffents cn 1 1 Bill 

Bill 1 1 id Mikr ;i invar rind put him 
in iouch with another American, 
John, who -like Mike was an e tec- 
iron ics engineer. 

Sison after the two engineers met* 
Mike asked John to pet a marketing 
analysis paper which wan availahte 
to him in his job. There was nothing 
.surreptitious in the request and -John 
supplied the | mi per. His new friend's 
gratitude for an incnnjwquential f:i- 
vor was bountiful — John was well- 
paid. 

Mike claimed to be working in the 
Soviet UN section dealing with un- 
derdeveloped countries, but soon he 
wa« reiruefitbig documents available 
(inly 1o a limited number of techni- 
emns He started arranging to meet 
J mIi it on street corners Ho insisted 
after meeting that Ihev separate mid 
meet again at another place. Soon he 
insisted they meet in John's jrirl 
friend's apartment. 

Secrecy increased. Payoffs grew. 
fk> d)d Mike'* demands. By late 
1971* Mike was demanding — and 
getting classified LUS. ^vemmeni 
documents. John would be told to 
leave the materia] in public baggage 
lot'kiTH for Mikt= to pick up. Moiu-y 
was always prised j n plain r-nve- 
I'-rh - 

The moment of truth*' 

When he supplied classified docu- 
m«.'nl>. Juhn h:id n-iichrd wluii iniel 
ligence n sen ts call A 'the moment of 
i ruth/" He was then committed to an 
intelligence conspiracy. He hfid 
j.i- -^d sef-rel information, In- h:n1 
Ijptfn paid, and he was under I hi* r^n 
trol of a foreign agent. 

But happily, John had told the 
FBI the whole story months before. 
Mike has been given nothing that 
could hurt this nation 

America, < 'anada and Wesh'ni 
Kurope are open *oaeti&& Vast 
amounts of business in forum lion, 
technical «md otherwise, is freely dis- 




tributed. Getting il not illegal, and 
in fact much of the work that the 
spy in G Mikes i»rform is within the 
taw. But they use such material as 
sti^r>pinR*ston»es to what criiiNter- 
apsits call the "hot Muff." 
They do a lot of stepping At o» 

Simr. .i1n.UH two s'tvjTV AM*, .ox rase^ 

of such spy in r known to eounlemi- 
ntlj^riki were i- oil it: on simulUuu?- 
ottfily in Washington and New York, 
Severn! involved news twrespoiv 
dents who harl access to informal ion 
the Suvieto wonted, but failed tn get. 

Stmi^ til lies the stepping i- mw;ird 
■ •v . 1 1 .nil-ill information, sometime 



Russians iikt Mike, working at 
the Soviets' UN Mission* 
have diplomatic status which 
protuxk them from arrest. 



inward Ox 1 private sector, A recent 
case strikingly sinulnr hi rhn i "I 
-I r bi a involved a Midwestern huSJ- 

Ill'sisnUlIl 

In Britain, (he Russian* i-jtprlled 
included Vladislav Alekaeyevich 
Drozdov :nid Dmitry IvaftOvich Sor- 
okin, for trying to buy sensitive Ln* 
iliMn.il iidfH"i:L r sttori: Yifclor Niko- 
hivfvich [Jvorvankin foi liyinf! 1,1 
1 1 r a I h ^ wjih wofium, whiskey and va- 
cations— employees who had know J- 
twl^e ol computer const ruction; L&> r 
nid Yakovhwich TyukLin. also tor 
Irving to tfoi (computer information, 

i >iic Russian was caught in l^ 11- 
ilnn huyiiitf. ai Sl.:flJ n nape, lists irf 
car license mmibftfi from an e™ 1 " 
ployee in an automobile ivtfiHtratiofl 
office. 

He wanted to identify untnorkw 
jwliocand detective cars. 



32 



NATION S BUSINESS JUNE 



Its ready. 
Your office in the building 
in the city in the park. 





Right In the middle ol a big green park by ihe sen In 
Newport Beach, The Irvine Com pan/ Ja building a city. 

A real city, With all the good ihings effiffa have A 
downtown for big business ana finance, 

A trufy compile shop 
plriB center Beautiful 
reai denttnl areas, £*ler 
Give rt*c real ions? 'acilJ- 
llefl. Allthc qood things 
And n-one of the bad : 

The Irvine Company 
is doing rf nQhi. Under 
the iightconirotcrfen 
overall long-range 
master plan, So the city 
In the park will improve 
w*h age, not deteriorate 

Wf? call \\ Newport 
Center It a sb big 64 
city blocks, With master- 
planned tad 1 1 ties for 




residential, civic, medicaJ, insurance, entertainmeni, and 
recreational activities. It's surrounded by ihe f SO-squBre- 
roUe world of Irvine — Ihe largest GGtnptet&tY planned 
prrvaiety financed development in me world It's foeafo 
in the fastest growing county in America 

Newport Centor is Ihe major developing business 
wnier of Hie ftnttan. Many business giante are airsad 1 
h*f9, including Avco Financial Services, Bonk of Amer 
lea. Security Pacific Nattohal Bank, union BanK am 
Pacific Mutual Ufa Insurance Company 

About 300.000 «quBC0 feel ol oflic^ space m the ultra* 
nrticrn Union Bank Building i&avntf&bfe lor your in spec 
iJon rlghd ihte minute it's ihe laliesi building in Newport 
Genler iind ell of Orange County. A tall sieel lower 
sheathed in gray solai gteas intersected by aluminum- 
clad columns (Fe designed to provide For your every 
need, from cable- teiovtsion Tor closed cirtufl 
programming end surveillance to twrae the 
number ot parking spaces efva liable In 
older comparable buildings- Tho PtHk- 
iny nf*w Union Bank Building could 
b$ [usi ihe space you've been 
looking for. And It's ready, Tear 
out this page and give 11 to your 
secretary Tetl h*r io write tor 
ccmpfete, detailed Information 
on Newport Center and the n$w 
Union Bank Building The man in 
the office in the buiidinp m the 
city in i ho park could be you, 
Write to Mr William Dai fey, 
Matfpw- Kenned v Corporation. 
Suite 370, Union Bank Building, 
9 TO Newport Center Drive, 
Newport Beach. California 
92660 Phone (714] 044*5185. 
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If you're considering owning your 
own telephone equipment, 
here's why you should buy it where the 
majority of telephone companies da 




frfl TOPV 



You've seriously considered tta installation of 
your own husimiK* communications system* 
and you've determined ihnt t bens are advan- 
tages to owning your own equipment Bui 
maybe you're uneasy about t-akinn i h\n >U'|i. 
Now you can confidently make the move with 
the supjjurt that n major producer of tele- 
phone products can provide. 

GTE Automatic Electric Is the second lanc- 
es! manufacturer of telephone systems 
In the United States. 75% of United States 
telephone com 1 1 Lin iets use our equipment. Of 
all the suppliers of telephone equipment we 
are one of the oldest , (eighty yearn to be exact ) . 




We li:ive installed thousands of privMely- 
awntd communications systems, Although 
private: ownership of telephone systems mny 
be new to you, certain organizations and in- 
i i list rie* have had them for a long time. 
Electric utilities. rmlr<mds t %m and oil pi^luie 
companies have all used GTE Automatic 
Electric communications systems. Thousimds 
of our systems have been installed in busi- 
nesses, prison s, hospital* :ind firhooE*. Mmv of 
these ore Interconnected to the national tele- 
phone network, 

You have a wider choice ol telephone 
equipment from us than you can purchase 
from anyone else. Our range of products 
Includes everything you'd need or want for an 
utfhrienl. system. IT.- the rt»-ulL of uur mcsnu- 



fncturitig telephones for so many yeara. We 
invented the dial And the world's first auto* 
mat it- telephone exchange hud the GTE 
Automatic Electric name tin it. 



Last year we made morv Hum ,1 million 
telephones. And right now, GTE Automatic 
Electric is developing the things that will in* 
communications news in the future, This 
menns we uan fill your immediate needs with 
standard products and systems, And you can 
count on them to be compatible w\\h the new 
things you'll want in the future. 

Service is pur strength. We train telephone 
nwi| mny ^orvicemen as well as others. And we 
wjll train your people. That way you will be 
able to main tii in your own telephone system, 
Qr we'll provide complete Installation utd 
maintenance service with a variety of plana to 
fit your needs. 

We would like you to have a booklet whk-h 
tells about our unique capabilities to plan, 
furnish* install and service privately-owned 
communications systems. 

It's our way of helping you make your own 
dec ision. As the targest and most mollified 
supplier in tht« held, we w,ml you to hjtvi* .ill 
thr information you can Ret- 



(HTB AUTO m ATI C ELECTRIC 



Wall tm: Mr+ W. lUshop. Manujfcr. Communication Frotfucl Soles 
GTE Automatic Etrtfric. Lndu&trtsl Sale* Division, 
Northlalcr. Illinois 601 U 

I j Wh# acrid mm your booklet i*fi GTK A u turn a tic Ettfctrtc bunuKuu cQminucicjithorMi syslvm*. 
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SLOW YOUR CASH 
FLOW, WE CAN 
SPEED IT UP. 



Almosi any business may occasionally 
find a dispropartionaie amount of its working 
capital locked into accounts receivable, It's 
almost a chronic condition with many growing 
businesses Nonetheless, insufficienl working" 
capital Is a severe deierrent to continuing 
healthy business growth and profits You 
can 'I ignore it 

What Wells Fargo Bank wants you to 
know is that a portfolio of receivables may be 
the best loan collateral you nave Accounts 
receivable financing can provide an agreeable 
alternative 10 selling stock, taking In new 
partners, commuting 10 fong term debt. Of 
relinquishing owner control 3o ga?n 
working capital. 

Equally important, accounts receivable 
financing provides you with a continuing flow 
Of operating cash which expands and 
contracts with your business activity. You pay 
only for the funds needed To meet current 
obligations This flexibility could actually result 
in yoLK SotaJ mteresl costs being lass than 
wjth unsecured borrowing, 

Wells Fargo Sank has specialized m 
accounts receivable financing for a great 
many years. We call it, "putting working 
capital back to work," 

If you are a company with a monthly sales 
volume of $25,000 or more, and need working 
capital for any of the following reasons, ac- 



counts receivable financing may be the best 
method of speeding the use of your assets: 

1 . To protect and improve your credit rating. 

Z To save by taking advantage of cash 
discounts in paying suppliers (This saving 
alone can often defray much of the cost of 
accounts receivable financing.) 

3, To save by buying when price con- 
cessions or special discounts are offered. 

4 To save on transportaiion costs by 
buying in larger quantities. 

5. To carry larger and more complete 
inventory in the interest of making more sales 
and faster deliveries lo customers. 

6. To promote greater sales volume by 
accepting more and larger customers 

Of course, there are many more reasons 
why you mighj find it convenient to borrow 
with your receivables and we d be glad of 
the opportunity to discuss The matter with you. 
Simply gel in touch with your nearest 
Wells Fargo Bank 





WELLS FARGO BANK 



-Sttiu" thi L Soviet* arr to 10 

y«ars behind the Americans in com- 
Toiler technology, their greatest need 
right now is, a!on^ this line. The 
quickest, easiest and cheapest way to 

^Mch no is 1u rlu wbul they hate 

done before --(Steal information, or 
to»y It, 

Other itenm the Sovieta aro moot | 
interested in ore special transform- 
ers, ^mi conductor* otid jet engine 
design information, And they aro in- 
^rested in assembly line techniques 
because they have iwvrr mastered 
the assembly line TMmrn sue -tallica I in- 
formation atoo highly valued. 

It i«n f t by chance that the Anpjo- 
fVench SST ■■Oo^c^^ild* , * haw an al- 
AmA identical twin brother in the 
Sovipi Union culled (he TU-M4. In- 
formation on the Concorde'* outside 
t-tmfifficriLtJon stolen seveml 

y^-jjrs ji«o mi opfrfed to TUrtM 

Tax-gat: the embargo lists 

NATO nations and Jupan hnve 
tnn« had the C , OrOM--mcHLDJ»K Co- 
ordinating ('ornmiMee Il^t uf i£ood£. 
''puis and ttK/hiLLC^I informal inn 
^tttch are embargoed from tadte 
w iih communist bloc nations. In ad- 
dition, the United Staler for many 
yeans hun had ils own more extensive 
list of ^rxxts which cannot In- sold or 
ffiven to bloc nations 

These JjBte have been reduced in 
and 1.700 items wer» recently 
removed in one swoop. But they still 
complicated, and often only at- 
tarney* and technicians working to- 
^-■'ht-i 4-un ileri'rniine ii an Item U 
■tctunll.v contraband. An American 
btJsinesRttuin who wan Is to know if a 
^rtnjn item in ^nfiaw'd should 
contact the closest Commerce De* 
I*artnient Meld i>tfin- 

Attempts in t'lalmrj'.rw-iL in lor 
1 Hal ion imd material fire increasing 

l,nc ' * iMnnrr-Hi^erKT n( Firing -av 

Pace will continue to quicken 
1 1 i J l K;ir,i-Wi",l i nide rising 

Trade between the communist bloc 
*fld thi^ country is mtill small. But 
f|| iriiiR 1971, U.S. exports to bloc na- 
jtalii* amounted lo a reeord $3&4 mil- 
'fon. twice I he trade of 1967 Bloc 
^Itti to the United States last y**ur 
w l-vi_' s-j.^". million, also a record. 

r (Mnniimist industrial spies come 
Jri mtmy jruises and thev are harder 
,Q si>ot and handle now than fhey 




The new Tampa International 
Airport is equipped to handle 40,000 
travelers and visitors every day. 
Enough to give any airport manager a 
drinking problem, unless he's got Oasis 
water coolers throughout the terminal 

An Oasis water cooler offers more 
than just a few cool drinks, How? 
With a unique Interior Storage Tank 
that stores drinks. Cooling water by 
the tankful means fewer refrigeration 
start-ups, less wear and tear, longer 
life for the cooler. And, it means more 
people can get more cool drinks. 
Got a drinking problem? Check 
Sweet s, or call your Oasis" 
distributor listed in the 
Yellow Pages* 

Oft*** 
aril* 1 **™ 




Association with rfia 
Whitney Harris 
Frrjfl/TcV^/ Opportunities 
Group entires you (or 

■ Borrow up to S1 0.000 
withm 24 hours 

■ Discreet and 
confidential 
handling 

■ Flexible repayment 
schedules and 

full prepayment 
privileges, 

TfWKdciiofis Dfo by personal 
matt ami naironwiite. 

Tot particular* write : 

Mr 0 R. BuNoLigti 
7724 first Security Building 
Salt Lata City, Utah 641 1 1 
or call loll lree:dXi-4^3 bjC.1 



Whitney 
Hams 
Kiuincyil 
i typctftunittaa 
Group 

MUM tf 

3 11" 




The Russians May Be 
Spying on You 



Low price time 
clock helps small 
companies meet 
strict requirements 
of wage hour law 





LATHAM TIME Rf COMER COMPANY 
174 Stlic Dr., S W.. AUanU. G». 30336 
Ffeua und ma diti atueli, pntK, and 
tin* card umptrt. 

Nflfn* 

C«rnp*rrr . _ 



wrrc a few years njjo. One American 
aumlerinU-lligence agent fiays; 

' L I Lifted to bo based in the Middle 
West and I'd get & message thai a 
couple of Hussians were heading my 
wiiv I'd jl^o to the airfmrt to meet 
their plane and I hey would ^ <misv 
to spot— baggy fiuiln, cheap shoea. 

hlefieS IrX* ImiU.. IM fuJloW tJ*l>(Tl 

amund and he sure they didn't k*1 
into rni&chief We'd log; ctvery thine; 
they did and whom l hey saw, Usual- 
ly they would nee three or four busi- 
nesrcmcn on the way to the West 
Got**. 

*'Eut now try to Knot a Rimsian? 
They wear pood clothe*, weJI cut. 
They don't stop around. They blend 
into a crowd. They're pro's— -nL least 
most of them an*," 

List year t Gleg Lyalin, 34-ycor-olri 
K.fl.B- a^ent. defected to the British 
i n Lun don. C ou i He i i i k E id Jigenw 
agents found they had the best- 
(frnlnrd, smoothest -talk inc., most ur- 
bane Russian they iuid ever seen. 
Lyslin, quite a man with the ladies, 
had posed as a trade official and ac- 
tually had placed Inr^e order* for 
TKintyhose and negligee?* to he sent 
to Rttfida. 

"Usually Huch spies as Lynlin 
quickly move to the embargo lists 
when* their pinking are preatcst, 1t a 
a mn ten ntf+l licence officer says, "The 
record of American businessmen in 
turning over to us Cull information in 
ruil-rafidinp. We find no lack of pa- 
triotigm, The country comes before 
profit," 

("'ounterintellii+entne agontii have no 
difficulty riiffereiiliuLinj.' between the 
Soviel exchange Hludenl who has 
come to the United States purely to 
learn and the * 'student" who is here 
lo make cunLacts and prepare In be- 
came an industrial ±ipyv 

r&eudostu dents don't study very 
much. They're too busy moving 
around. 

The spy's beat "cove*" 

The best **cover" a Soviet indus- 
trial spy can have is Anitorg Trad- 
ing Corp., whose activities give him 
a ready exemsc for travel and mixing 
with busi nes&men. 

This fa a Soviet government "own* 
puny 1 " and its represented ive>5 do not 
have diplomatic statue— meaning 
fhi v can be arrested They place mil* 



liana of dollars worth of legitimate 
orders. They also often siroy oh" (he 
straight and narrow into spying. 

Sraid Uiii late J Edgar Hoover r>f 
the FBI. not long ago: 

"There ha* never been any lessen-- 
me; in the Soviet efTori to cultivate 
Amrricjin huKinejRRnieii and ohtnin 
from them industrial data and trade 
secrels The Soviets pimh Ihempelvefl 
upon iheir targets in the business 
world with varied gestures of friend- 
ship, ft is imporiant for all busiiiess- 
men in (iir N pju>e Unit the 'friendly' 
Soviet, buying drinks and dinners 
and ri-priirive ^iftx, \s m ;KJUntLrd 
threat 

"J, of ffPiirA', n*eoL>ni/n that there 
are legitimnle business deaUnR.^ he- 
twee/n Soviet bloc o<Rciat» and Ameri- 
can firms. The FBI is not interested 
in fliirh dealings. The FBI is interest- 
ed, on the other hand, in those So- 
vieta whoabu^e their prvwrkre in our 
Cdttatry and try to buy. fitenJ or 
otherwise obtain nur ?n?t i ift^. Busi- 
nessmen stisjKH'lii^ Soviet aeqiiniiit- 
anc«3 Khi>uld tmnnHihli-ly sidvise the 
FBI. 

"The Amtorg Trading Torp. con- 
tinues to be uased by the Soviet intel- 
licence rervittp as a cover for p!arin$t 
intelti^enc* f«irsonnel in the United 
Slates;" 

Anwyrican.^ have a harrier job 
watching the SovieLs tlian Ihe Soviets 
fuive watehinjT uh. 

The Soviet Flmbas^y in Wa^hinfi- 
ton conn in 2kY2 employees with Full 
diplomatic status. iiu'ludiii« frf> work- 
ing wives and HO itistrirtial find ad- 
ministrative workers. The total is up 
from I DO in just over a year. There 
are u!ho 15rt fjeoule with full diplo* 
rnj die status at Ihe Soviet UN Mis- 
sion, plus eijtht at the Mission of 
Kvt'loriiKttin and 11 sit (hi- Mi- i«>ri 
the Ukruirte H bolh of which are |3<art 
of the U.S.S.H. but which have sepa- 
rate rttpresenlation at the UN. 

These 379 Soviets compare wilh 
123 Americans in Moscow who have? 
ftiplonuitic status. 

In addition, tht-re nre al^ul 1^7 
Soviets without diplomatic stalim at 
Ihe UN SecreLariat h IS with Anilor^:. 
seven with Intourlst, 11 with Aerf»- 
floL and about 31 who are cotree- 
pondenl^ of Soviet news services, 
riMEJL/iiies ajut JK'WS[);ipi'r>. Mean- 
white, the only Aniericans regularly 

NATIONS BUSTKBS^JtJKSf 



PVDCAAN TrMlRS 
TIMf SUMPS 
KATCttMfth CLOCKS 



We introduced 
carbonless NCR Paper 
in 1954. Now, what 
have we done 
for you lately? 




Quite a bit. 

In 1970, we speni an unprecedented SS5 
milhon to improve our base stock, our 
coating taxability and our delivery. Wo now 
own (wo paper* milk which give* us absolute 
control over hj^e jwfw weight, caliper, 
consistency -Rnd color. By consolidating more 
th.in 90% of our culling operations in 
Applelun, wc offer Ihe most sophist reared 
technique*, equipment and craftsman in Ihe 
industry. Better control of production 
simplifies .inrj tpped* ddrvery We've also 
added three new warehouses with b.ick-up 
slock, Meanwhile our 
research labs have been busy. 
We're in our 9th generation 
with hundreds of improve- 
ments behind us With 
AppMoti's pjper 
nuking arMdl rolling 
skills plus NCR'* 
U;tdp[jf>n,il strength 
in business systems, 
we've put it *rt! together. 



First, we were 
tirstest, Now were also the 
mostest. This is the year 

NCR Paper 
means business 



NCR 



\pap&u 



Appleton Papers Inc., P 0. Box 346, Appleton, Wisconsin 54911, Subsidiary of NCR. 



The Russians May Be Spying on You 



con tinned 



based in the Soviet Union with no 
diplomatic status are two Fan Ameri- 
can Airways men and between 20 
and 25 ronropandejits. 

Just about fill the Soviets* work 
force in the United States is brought 
in. They do no local hiring except for 
: k TASS man or two. 

In an attempt to save money, the 
State Department years ago decided 
not to fill 80 mmserudtive U.S. job 
in Moscow — chauffeur**, low-rankM 
clerks, mec&anics and others— with 
America nu. 

A Soviet agency called Buroben 
supplier these 80 workers and it is 
known that they report directly and 
regularly to Soviet Intelligence aiK 
thorilies an pnictically every thing 
ihev see. hear and do. Most work for 
theK.G-B 

Our countcriTitcllig*>nre> agents* 
work will increase when the Soviets, 
as they are scheduled to do, open a 
consulate in San Francisco while I he 
U.S. opens one in Leningrad. 

Over the years cominuni^l bloc 
diplomats, trade officials and lower 
ranked workers have been caught in 
scores of espionage eases . 

Since 1549, 22 Soviet diplomats 
assigned to the United States have 
been expelled, plus 15 in the Soviet 
Mission at the UN and four on the 
UN Secretarial. During roughly the 
same period, 34 American diplomats 
have been expelled from the Soviet 
Union. 

The British have had proportional- 
ly more (rouble wHh ihe Soviets — 
the 105 expulsions last September 
show just how much trouble they've 
had. The main reason: (he f British 
have been more lenient. Now, Britain 
hnfi Lightened [u, watch and haw for- 
bidden the Soviets from building 
their Embassy rater up to its siace 
before the expulsions. The roster ha* 
been reduced from 5S0 in September 
—which made it the target embassy 
in the world— to 445. In 1950 there 
were only 138 Soviet*; in the Lutuion 
Embassy 

The Belgians have kept a dose 
watch on an ageaey selling Soviet- 
made autoft thai ia located near 
NATO henrliutcirter.H mit.-Jde Itrus- 
wte. They have watched it so close- 
ly, that the ajrency. whose building 
looks like a porcupine becau.se of M 
the communication£ antennae on its 



roof, is now mefTeclivi ;.i ■ npy oper- 
ation. 

Another organisation under acra- 
tiny a West German "civil intelli- 
gence 1 ' com pan v which deals mostly 
in information of a seems t nature. 

The firm, which has a^enls 
throughout Europe and the United 
Stales, will sell information to any- 
one willing to pay up to $47 p {K)tt a 
year for a basic service plus extra 
fees for special information. Report* 
edly. it sells as much to the Russians 
as it does to the WeaL 

I fa specialty is such business m- 
formjiffon as production statistics, 
project i on s, resen reh and devel oji- 
ment expenditures, secret processes. 

The company, and others, will un- 
dertake to get embargoed items and 
information for foreign companies 
which legally are entitled to have 
them. Then the material is trans- 
ferred lo buyers in "third parry" 
countries, which, of course, are Bed. 

The West German firm will also 
spy on one company in behalf of a 
competing company. 

In recent weeks the U.S. Corn- 
riicTLv Department ban ciii.il French. 
Austrian, British, Dutch. Swedish, 
West German, Colombian, Hong 
Kong and Macao companies which 
obtain and forward contraband into 
the communist bloc. 

It's painHtakirujp grubby work run- 
ning down such [Jeople. And there's 
plenty of dirty work of a dtfTeren* 
sort in the murky world of the spy, 

The "Three B**" 

H Bribery p blackmail and habeii" are 
the 'Three BV of espionage. There 
have been many eases of bribery such 
86 Mike tried on John, There also 
have been many cases of blackmail 
involving businessmen of recent- im- 
migrant origins who had dose rela- 
tives inside the Soviet bloc. They 
were told their relatives 1 lives were in 
duller it i\w huhin^uM'n didn't nj- 
operate. 

Babes are often used ulon|| wiih 
blackmail, especially in Moscow, in 
attempt lo obtain infoirrutlioii from 
visit in u husine^mpfK A pirL known 
in the espionage (Veld as **a fiWallow," 
is planted by the Soviets, She be- 
come* friendly with the visitor, who 
may have been in Moscow for wwks 
wait in }i to hear about a trade deal. 



He and the girl might ro lo Gorky 
Amusement Park, to horse races > for 
boat rideK on the Moscow River or 
lo dinners tit the Praba or Aragvi 
rcsiaurimi*. Then hack to ihe Na- 
tional Ukruinna or Met ropolc hotels 

Suddenly the door to the visitor's 
rooms is thrown open F I nth bulls, go 
of! and a Soviet a^ent comes in for 
a talk which Russians ttOttttttawM call 
a i+ chiit chin." 

AH will be forgotten, the Hint will 
bi* destroyed, iL" the visitor will ^el 
certain information or items into the 
hands of Soviet diplomaLs or trade 
officials back in the SSateR. 

The business and political careers 
of a Briton named Anthony Court- 
ney, a Member of Purl lament who 
ult-o ,i lnj:-iiH-!-:--iii;m sjvi/ili/mn 
in East 'West trade, were ruined sev- 
eral years ago when he was "*set up" 
in si mi! ii r circumstances. 

' The evidence of an affair wiih \i 
woman friend in Moscow," as he puts 
it, was used to defeat him for re-elee- 

hihD In I In- I I- 'M- I if < II i - 

Anthony ■ "ourtiuiv is now seHiiui 
typewriters and teaching taping In 
the West of England. 

Another way to get at foreigners in 
Moscow is for a plant to ask the viss- 
1«r to curry a mmittwt—m unpub- 
li-hed mrmuKrrjpl, usually critical of 
the regime — out of the country. "Dr< 
Zhiva^o" wa^ ^nu out this way, The 
twist is for waiting Soviet agents lo 
"discover" the eamidzal and make a 
pilch (or the visitor's cooperation in 
KetlinK embargoed miilerial ti> ihe 
Iteds* in return for the ntaUer being 
dropped. 

ANu'riom- ;in- known U* luue n-- 
tomi to cooperate, As a rule they 
tuivc been allowed to l^o ve the Soviet 
Union any waft with nothing heard of 
ihr affaiT again. 

Otto who did hear again— in anoth- 
er type of blackmail case— was a mart 
set up in the National Hotel with ft 
Russian woman. Copies of a picture 
taken by Knssiati agents who burst in 
nn hin> weiv m'iiI U.j bin family said 
some of his friends. 

fti the copies the} *ikvv. \)w woman 
had Iwn dipped out of the picture 
and a Russian man had been filled in 
so perfetllv ihut only the lies I intelli- 
penre-crinw !at*5ndorv in the United 
Slatew could say for sure thai the 
switch had been 1 1 u u 1 1. ■ E T'l D 



NATION'S mj&tH&M/SVKE 



Monte Carlo. Luxury and spirit bred into a single car. 



In. the bluegrass country around Lexington. Kentucky. 
* j nit? (> f America's finest thoroughbreds are raised, Th* 
people will tell you that if you match the speed 
*^d tmdurance of one great horse with the strength and 
hint of another, you'll have a good chance of breeding a 
^mpion 

The best of two breed** 

i. The Chevrolet Monte Carlo is designed with the same 
in mind. It matches the spirit of a sports car wiih 
comfort of a luxury car. And judging by Monte Carlo's 
A Clarity, the combination is proving to be ju^l ri^ht 
To give it the feel of a sports car. Monte Carlo is 
J^nted m a maneuverable 1 16-inch wheelbase and stable 
en * trac: ^- There-, a re:*] juithi vv :>f>( J- cubic-inch V8 
br^b 11 '" a ^ Jl1 ^ w ^ convenience of jmwer iron] disc 
V tm ' v ^riafole-ralso power steering— all standard. 
u ' ^d I this with Full Coil suspension and you have spirit 



and smooth, quiet, agile handling. 

And to give it the feel of a luxury car, there are thick 
foam-cushioned seats covered in nch upholstery. A 
ventilation system that kv- you change interior air 
without opening the windows. Even thoughtful touches 
like assist grips and carpeting on the door panels. 

No luxury pH« here- 
Other cars have tried to combine luxury and spirit, 
liut they've ended up btinR priced many hundreds of 
dollars hijfh^r than Monte Carlo. Thai r s why you might 
call it America's most attainable luxury car. 

For your best way ever to get out and see the U.S.A., 

■■• r. your Chivrokji dealer ^ 

soon , He can fihow you all j^hHP n^^V 

the reasons why Mante Carlo M 
is a breed ufitrnwn. 



Chevrolet 




Rent 'em and run 'em! 
Let Hyster do the rest. 




HYSTER 
RENTAL 
' SYSTEM 



Rent today s most productive lift trucks from your Hyster 
dealer. Let us do the worrying about capital expenditures, repairs* 
maintenance, interest, parts inventories, downtime, cost 
increases, obsolescence. 

Pick the models suited to your operation— they'N be brand new, 
equipped the way you want them We inspect them every 90 days- 
but beyond that, you say how much dealer service you want Get all 
the dollars and cents advantages long term rentals from your 
Hyster dealer (he's listed in the Yellow Pages)- Or write 
Hyster Company, P.O. Box 4, Plainview, New York, 1 1803 



Strictly Personal 



BY PETER WEAVER 



How not to 
vacation 

"Too many American businessmen 
don't know how to vacation. 1 ' So save 
Ut", frvine H, fa/fa nationally known 
heart disease authority. The big mis- 
take niotij r I ^ke, hi? ways p is "trying 
to l in quickie vacations to accom- 
modate overcrowded work Sched- 
uler" 

One of the major "triggers" for 
heart m tacks, he warns, ib "chronic 
< l Mintionnl Fatigue" which ifl piled oti 
layer by Lay or during the daily ten- 
*kuiH of work. The only wuy to peel 
°1T tali giu> layer*, l>r t '-tur- advices, 
k "to lake the right kind of voca- 
tions for lot i|; i>uoui<h period.*" 

By "Inns enough/ Dr Page 
docsn*i mean 10 days or I wo weeks. 
Hi means a full three weeks or long- 
*t. He asks those who claim they 
can* I a fiord to lake so much time; 
"Willi hear! attacks looming aa the 
^ajor killer of bus i in 'sm n icn can vnu 
»«Q*fl nnt lo?" 

The find week or 10 days of voca- 
tion, Dr. Pope can tends, Es spent "un* 
Ending/" and you jjet real benefit 
' T orn I here on in 

Not only the length of vacation 
bui i he type important* he ways. 
Vein shouldn't make big plana to 
'nei'l friends, or husinev- risKnemn-H 
J*n your vacation." Dr. Pago warm, 
I^iij.hi' jJi is c:ui Inrn I In uhole 1 1 tin-: 
■rito an exhausting "loniuht-it*s-our- 
turn" cocktail parly rat race. 

A change of pace and scene is nee 
***flry and il dwrtft have to I* e* 
Pensive if you like such thiup£» as 
■teadinii, walking. deephiK and swim- 
m ing B Some of the most successful 
^ttitinnerj*. Dr Patfe says., are those 
TOO read pi lew of pocket novels and 
W relaxing exercise. 

Taking work on your vacation nul- 
•'IWim nans I of Ihc benefit Dr Page 
a complete break is hest anrl 
*ill actually help you perform more 
citoalivi-ty on t tie job when voo rr 
^irn, 

Stwnc of the new overseas airline 

^TfOfsTB BL"SIN"KS9yJ irNB l§73fc 



rale* holster Dir. Page's type of vuea- 
iion P For instance, if yoy take from 
22 to 45 days of!, you can fly over- 
hejjri fin b.ill 11m- renulnr ,+ <?conomy" 
rates. 



Pros and cons of 
joint ownership 

IF you look over your personal as- 
sets, you'll probably find several 
items thai are jointly owned by bra* 
band and wife. In some instances this 
is a good idea, in others it isn't 

Many married coupled blithely 
sign contracts for joint owttendup 
tvithout thinking of rotate tax oome> 
uuences. Some even think join I own- 
ids estate taxes 



that some kinds 
be held in joint 

|1 ej^inr rm the 



ership oui^kvj 1 1> ; 
if the hiwhnnd die 
Tax planners si 
nf property should 
ownership Iti niake 
wife if the husband dies. For exam- 
ple, the family borne, and a bank ac- 
count with enough in it to tick 1 ; the 
wife over for isevenii months should 
tie owner I jointly, Itiey say. 

If the estate in relatively small 
under SIOOJXJQ, including home, in- 
surance policies, savanflh. isecuritie* 
ir might not In- :i had ideal to have 
everything in joint ownership. At I he 
husband 1 * dealh it would all ljo over 
to the wife, avoiding probate dt- 
penaas. 

\[, however, the estate is consider 
nbly over the S 1 < M> j H N i nuirk, sonn- of 
the property definitely should not be 
in jnini ownership This i« because 
the jointly owned iwol* would be bit 
twii^e by est ale inxvu wbm\ ihe him- 
bi"4Jid di+-s rind vvSn-ii ihf wifi- dn-- 

leavinga lot less for thr cbildnm. 

To get around I bin. n hLi^band can 
make gifts to his wife of up to $ft,00u 
zi year Uts-free, and lhi> money, of 
dOtoff, won't go into his e^tnte. 



Mil wi AVKH umrsa symtimlfrf rwrr-. 
fHipvr mlumn on personal fi turner, 
and ha* a radio program which is 
brrMtlcutt bv mwr than !W stations 



Another idea is for the hunband to 
put i good portion of hi* properly 
i other than tbi' Jiotne jlJju :\ vii U |l 
bank account ] in an irrevocable trust 
so llie wife can get the irwt + 8 income 
after his death. This way. the prop 
erty will escape estate taxes when the 
luj.sUiud die^-anrl whi*n the wife rim -, 
The children will net more. 



Air-conditioning 
service contracts 

A prof ier service conlracl m a must 
f i >r nir-condil toners ihew fhsv- If vnu 
dnn'l haveorte, it*s atrnoMt imjKi^iiblt' 
to get oervke during the hottest 
ruunthfi. OjnlflictorH pul their sstvkh- 
cuBtomers at the tofi of their work 
schedule* tind only ^nu'e/.c in out- 
sidetn if there's time. 

Aside from this availability ffuar- 
antee, a service contract can ki^ep 
your air-condiltoner n inning limber 
with fewer breakdown* 

A good contractor will nuih- M 
Least four ' 'preventive niamtenoiice" 
visits during the year. Equipment 
checked at the beginning of the hot 
i. ' *n mu\ isvti'V on in iTk- "iurnmer 
It's checks again when you switch 
from air-nmrfitirmin}! to lieaiink:. sirift 
later on in the whiter. 

Some service contract* just cover 
^preventive: mamt^rmnce' 1 vfeita and 
tiol purt.q or labor when something 
goes wronR in between. Others ttover 
every thing nnd are, of coumt, more 
cxpenaiw. 

U yon can iifforrl it, ihe all-juclu- 
sfva iposwibly wiih wine deilifceti- 
bleu) contract reduce* aggravation. 
The work ,*4eem?P to get done quicker 
and there*s less chance of somethiiif 
Uoin^ wrunH The ^er%ice nrm isn't 
prod extra for having to come back. 
So the job is done rijihl the hrs( I inn 1 . 

On your own, keep those filter* 
clean Kilters do^ed with dirt , ac- 
cording to eon t meUm. are a nvijor 
cause of jut condil foninj: break 
downs. And a dirty filter adds more 
to vnui rlrt-trictls bill 

3» 




Where 
the Safety 
Law Goes 
Haywire 




Some of OSHA's 
standards, say 
businessmen, are 
impractical, too 
complex and overly 
costly; for 
example, is ice In 
drinking water 
really unsanitary? 



"It was a red-letter day for us/' 
j^ayp Robert J_ Starr, president r Safe- 
t.y ami Industrial Net Vo rf i olehrook. 
Conn. 

11 firm makes a patented heavy t 
duly net used on bridge and hiph-rise 
buildinjt construction. 

Mr. Starr* 67 + founded his com- 
pany about nine yeans agro. and it 
prrapLirrri 

But it wm after April 2ft, 1971, 
that sntpa really [t*>k nlT 

Thai w.i.H whiih ih-i" frderal Gccu* 
pnlional Safety and Hejilth Act went 
imo effect. It fipeJIft net l a whole raft 
of regulation* affecting every busi- 
ne*u* and industry, 

ft« p rentes! impact, perhaps, has 
been on the eori.Mtruci ion industry. It 
specifies, in minute delMil, how jj eon- 
struction job miwt be run — from dis- 
pensing of paper drinking cups to 
operation of laser beams. 

One retirement 18 for j^afety neta 
on higti-riaCp skeleton etod construc- 
tion, when* planking or .seafToldine; 
i -Ti " e practical. 



"Minn - ihen," Mr, Starr isays, "our 
Rafety net sales have shot up n< I per 
cent** 

l\\> firm 1 !- heavy-duty. :i mall-mesh 
net catiia 40 centw a square foot. On a 
bie, job r that runs into money. 

**Our acta are being used on the 
Gold Star Bridge at New London. 
C'onn.," he srjyis "The bridge in about 
3,000 feel lonj? They're u*dn|? about 
250 a rXM>«|iuire feet of neta." 

Or, $100,000 worth. 

f "Ht8 Aklefl will go up a lot more," 
Rnys Ki.-ilh Nystroni, a.^taiil ^ifety 
director. Brown & HtxK, Inc., a biff 
How ton, Texas, const ruction firm. 

"Many builder?* still don't knc*w 
that, in rnjitiv cano^ they niwct u** 

"'The neks' use on high-tine **ect 
£ reel ion — like boiler structures for 
power plant*; — may hike coste I** 1 
per cent or more for that [mr\ of the 
operation, They're expensive to buy 
and install. And they make i\ much 
more difficult, and rosily, to huirft UP 
building ruiilcriola." 
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ft town & Hoot, he points out. is all 
fur safety and health. So lire other 
tnembcre of the Associated (Jen em I 
1 full r/ui i i-r>, :i un.iin which :h-1-:ls 
"tdiiNtry spokesman. 

fUiyw AfiC Prudent J rimes D. 
McClnry, who hr senior vice preasi- 
'lont. Morn son- KnucLoon Co., Int.. 
Boise, Idaho: 

*We «uVl hiick the objective* at 
the Kflfcly law. We're for one." 

The record is good 

But how badly do** the huiklmj! 1 
industry need the eagle-eyed mjrveil- 
Jancu of I ht" new QdriipfiTiorud Snfpty 
nod Health Arliutrii^riiiioh"? 

Well, its safety record is pretty 
ijood, 

National Safety Council statistics 
Warn it ih Uw dangerous than these 
industries — coal mining, other mtn- 
J nR. riKtd packing air irrni^port, 
transit, lumbering, leather* quarry* 
i^K, wood product* and marine 
taumport [[& accident rate, per mil* 
'ton man-bourn of exposure, \a 



Mr. McClary says a prime irriujffif 
in the ninny f JSHA standards m that 
they do not fit n construction site, 
hut :ire more zippmiiriate for indus- 
trial plfiuls, 

Another prime irriuuil in what the 
Act does to cofibs. 

"Tve heard eatimiitas thai the haw 
will boost cormtrurtion costs any- 
where from Hi io !5ri (vr rent." Mr 
McTlnry say*, "Personally, I don't 
think fi will foe cm Hi^h as 35 per ct*nt_ 
"But if the numdardH are applied 
m» they are now, and m the OSrIA 
ngency plans Lo apply them, they 
could hike hid I ding costs 10 to 20 
per cent." 

( ''instruction in a 5l(Xkbillion-i*- 
year industry. 

A 10 per cent hike would nrid $10 
hi IE inn to the. price Amend-m.- pjiiy 
for homes, highway** ^Jbway*, office 
building hijfl^rise apart merits and 
other construction 

Waterloo, Iown + the county sent of 
Black Huwk County pop 76.000] 
recently duwovered what thnt means. 



Mr and Mn. "Blatkie" Gadarian 
took on the federal government, 
and won, in an Occupational Safet? 
and Health Act c«e. A review 
commission ov&ritted a gurnshw* 
MrfM SaSol i/ierr boBtpJrf fat itift) 
faited to meet U.S. satory standards, 
One frVog ifie def ftss done is create 
fobs tor hearing examiners, or 
"judges" In 12 months, there were 
842 protest against OSrM steufrr.^ 
claims of v/afa(/ons — a£ dgainst 
estimates of no more fftan 200, As ^ 
resLf/f, the review commission is 
beefing up its bench — horn 
19 judges to 45. 



"We took bidn 1/iM December on 
n lift Htiition," stays M.'iy-nr Lloyd 
Turm-r. ' If wan pnrt of a S3 r 8 million 
si*wur projt^ct, HUI^ psiid half the 
cost; we paid the cc^t. 

*lOtir efiifirfceer'n erttimatr for the 
job was 5270,000. 

,k I I wan made before* OS HA tiecume 
the law of the land. 

"When the hid- eamr in, I hey were 
^ta^gcrinp the lowest was S4HT> P ()00. 
W< j hrld them up several weeks for 
evaltifiljon. tt turned out Ihutl rhe 
\iv.w ■ h:d wtw rejilistic, evra though 
far higher than we expected. 

■''There were* oilier fnetorb. hu1 
id»f>ot lo per i-i -ii! of llir i>-4 wi:- m 
Iributed to OSHA by .ill ihe eon 
tmctors, 

"We h«d to m another SKKtJiOO 
worth of [Hindi this April to puy for 
I he ndd^-d iwifi" 

How n that again? 

Vemir Lind.slrom Jr., exitutive 
M(f prrKident, Kdehell ( ontniclors. 
Inc., Phoenix, Ari/, r> expLainw why 
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Take your big problems 
to a good shrink. 



Come in. 
Relax, 

Tell us what's 
bothering you. 

You have a lot of 
big documents that won't 
fit in your files? And a lot 
of little notes that tend to 
get lost? Your oversize 
envelopes are running 
up a bill at the post office? 

Let's put things 
in perspective. 

Imagine you have 
a Xerox 7000 reduction 
duplicator. 

It can reduce your 
big papers to standard- 
size. Or copy several 



small memos onto one 
handy sheet 

And it does both 
at the rate of a quick 
copy per second. 

There now 

All of a sudden 
life looks pretty good 
again, doesn't it! 

You see, when 
you have a big problem, 
it pays to come to 
a good shrink. 

XEROX 



dEflOK- tm ; 000 ait trademark**! XFflPX Ct'flFCIffAllON. 



Where the Safety Law Goes Haywire continued 



OS HA increasea construction cwts, 
"Some atajtdarris are impractical, 
costly and complex;" he says. 

As t»fcumple$, con I factoid d te rules 
like these: 

* "A fin? extinguisher* rated not less 
than 2A P shall be provided for finch 
3.000 square feet ... or major frso 
tjan thereof" — nvpn on a steel &ky* 
jumper witli poured concrete floors. 
Arifl " travel distance from any point 
of the protected area to iht- nearest 
ft re extinguisher shall not exceed 100 
feet M 

What's h 2A fire oxtmsrmKhcr? 

Is a 1A better — or worse? How 
about a 3 A or a 2B? 

The Itl-imge rule book, * 'Safety 
and Health Regulations for I 'onstruo 
tIon T " doesn't say. 

Thal's spoilt nut in National Fire 
Protection Association manuals, 

**To undersMnd the raring you 
really should have two NFPA hook- 
lete," on NFPA Hpokesmuui says: 
"They're 'Standard* for the Install 
tion of Portable Fire ErHnguiiiheflts," 
Art ]ui«k--. pritv Si. Amf 'Standard on 
Recommended Good Practices for 
the Maintenance And Use of Porta- 
ble Fire KxiinttJifiherc/ -it pages, 
aba 31." 

If a buiider writes NFPA. j?eto the 
l*K>kli»r--i anrl n-ad- them, hell learn 
that a fire extinguisher tagged Class 
1A Isn't us good as one with a Class 
2A rating. 

But □ 3A is better. 

And a 2tt in for a different kind of 
fire altogether one involving flam- 
mable liquids and ptemam* 

That 2A extinguisher, required 
even on a tfteel and concrete sky- 
semper* is for wood* paper and cloth 
fires. Or* OSHA says, you can subst i- 
tote for it a 55-galloii drum of water 
with two fire pails. 

• "Wail openings, from which then? 
k .1 drop rif more rh;in lour Kh k- t . :md 
the bottom of the opening b less than 
thrive terij above the working surface" 
shaM be protect!*! with a uuard rail. 

What does thia mean in plain 
English? It means, contractors say. 
that a window with a sill tp-*N than 
three feet off the floor must have a 
railias or other harrier aero£& it Ap+ 
jwirenUy even after glass hoa been in 
stalled, iriclurtu^ ihc-rrnnjune 
that's hard to fall through. 



And many modern office building 
have sills Lower than three feet. 

No detail is too minute for OSHA's 
attention. 

Take drinking water, for example. 
You can't put ice in it. It'* not uni- 
tary, 

That ffljram* a contractor nays, 
"that to gfive workmen a cool drink 
nf water, you must have n jacketed 
water cooler. One that pluirs into an 
electrical socket. 

"But you don't always find those 
utilities everywhere on ;i half-huiEt 
building.** 

A lot of reading matter 

To comply with the law, a builder 
really need- uuhv ihrm ihe 7(.i-pnpc 
"Safety and Health Regulations for 
Construction " which is issued by the 
l^ihif Department. For starters, he 
tmxk the I >epart menl's 24£-pa|gc 
"Occupational Safety and Health 
Standard*," plus the (wo NFPA 
pamphlets cited above — and hun- 
clred.> of other pamphlets. 

When OSHA heemne the law of 
the Land, it blanketed into its code 
n lociir list of guideline!; drawn up 
earlier by private organizations like 
NFPA and the American National 
Standards, institute, and by some 
govrrnment agencies. For example, 
the list includes: 

• "Standards for Protection Against 
Radiation Ilk CFR Part 20)^ pub- 
lished by the Atomic Energy t om- 
mission. 

■ "Threshold Urn it Valuta of Air- 
borne Radiation ( on tain i nan t* for 
JS70" of the American ( onfcrcncc of 
Governmental !nrhe;irml Nv^euis-I;. 

• "Z8&M9S9, Safety Requiremento 
for Industrial Head Protection/' 
drawn up by the American National 
Standards Institute. 

The list could go on and otl 

Sen. Carl T. Curtis rR.-Neb.) m 

sharply critical of the blanketing. He 

soya: 

"The Act CoogtOM passed* in ef- 
fect, made these rules the taw of the 
land without a prior specific review 
...to sec what they do, how they 
should be applied, writ 1 [her or run 
they ore adequate." 

Sen. Curt ia ha.s inlrcjtiiirHl r»nc of a 
mjiTih**r of Kill- now on ('flpitol Hill 
to modify OSHA. Amonj; other 
lhinp>. his would exempt bLL-iincEwefl 



With 25 or fewer employees from the 

Act 

A riiniilar bill haw Fie£ j n introductHl 
in the House by Rep. doe SkubtU 
(R.-KanftJ, 

The Associated General C'on trac- 
tors «iven M>me idea of the sifce of thr 
ihiL^t't <if ^LLideliiii^. --.1-Lnitnrd:-, nnd 

ciwa-referencea. 

t4 To get all he needs to fully 
informed /* an AGC spokesman say** 
"a building contractor would hnve to 
epend about S6,(KK), And he'd wind 
up with a stack of documents 17 feet 
high." 

Obviously, few if aiw builder* are 
familiar wilh all these binding refu- 
tations. 

"I think it's true to say thev ar^ 
so complicated and lengthy," says the 
safety director of a targe Eastern 
construction firm, "I hat you can find 
a violation of them on almost any 
job/" 

The Occupationat Safety and 
Health Administratioti^ own statis- 
tics bear him out. In the first nine 
months of this fiscal year, its inspec- 

tors visiM] |*!;.k-*.^ of hki:ihu^-i. 

Nearly ei^ht mil of P> were found in 
vtoiation of the safety law. 



Battle of the boatyard 

The inspectors word is final — un- 
Ics* the Alleged lawbreaker requests 
ii fornml hearing, HVw win Ihe it 
ni*al. One who did was a Went Toast 
boatyard owner 

Arsene f Rlni'.-knO f»ad:irj.in has 
been in the business, at Npwfjort 
Beach, CftHf^ a dozen yeora. 

He says his firm, Rlackie'R Boat 
Ynrd, lnc. t ia^n mom and j>np ojhth- 

Actually, it's 0 Utile hi^er than 
T Pi-ri I hr and his wEfe hsive :i ttidf- 
dozen pmployees. But ii's pint si/e*L 
aw boatyaids go — the mafleit of 
in Newport fiench. 

Mostly, it Overhauls ynchtu owned 
by wealthy residents of the ^ea i'' 1 
hp.i 

Ski- the proprietor w r a:i quite ffUt* 
pri>ed hist Eid I when si hidertd in- 
spector drove put on a hard hnt 
and betfan to tour the yard. 

libekie ivk he hardly rrikNl lhi c 
pt'pirmrd a Urn t k m frrmi Wash i 0£l on. 

\ hk innpector strolled down the 
pier to a small boat under repair ttfA 
farJmm -:h^re He [>oin<i a d toM worker 
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TAKE A 10-DAY FOLDING BIKE RIDE. 

FREE. 





Madt* to hi 
Anyone, 

30 seconds 
■djtiitt it Id 
S^x-year-old 
or ahx-iooter H 
man or woman, 



Folds Into a 
closet corner. 
Or an etavalor. 

Never Had roam 
lor a tnkti? Yliu^ 
Royce-Umqn 
folds to 
12" x 32"k33 h 1 




Here's the most useable bike design you could own! 

wanl you to Iry lt_ Convince yourseFf you'll use Ihls Folding 
bike (wice a$ oflen as yeu waufcd a conventional bike. See- 
the famous Royce-Umon quality, whh service everywhere. 
If not delighted, mall back to us within 10 days in game 
condition received lor fuU money back. 

Mail your ofder rvow lor 1 0-day trial. 

Royce- Union Folding Bicycle, 
Only $69.9S r plus $4 35 snipping and handling. 
Total $74 90. Of save and order two lor (1 45.00. 
pipping included. We guarantee shipmem wittim 2T d&ys. 

MAIL MART 

Dept. MM- 101. 465 Madison Avenue 
Now York. New York 10022 




^'*Vfj|» «iiy fts a *u lie a 40. 

^Qke ik vacationing in your 
cat, boat or airplane lot fun 
find r>nndy transportation. 
1t K ft ium lb* UghL 



Put 1 or 2 oi 3 In your car 
trunk. Cycling 1 rails, parKo, 
ceuniry roads untold for you 
and your family. 



Send me. 



.rjiko/s. Total price $ 



ttiftfiBar 

n Check or money order (made out lo MaHMitrlJ 

enclosed ... Or 
Charge to □ Amencan Express: I DinaraCJuto: 

[InlB 



L j Master Ctmrge , ^ nanmJ 




Signaruri* 



MAILMART 



THE DEPENDABLE STORE 
RIGHT AT YOUR DOOR. 



-MISSISSIPPI 

MARCH WAS A RECORD shat- 
tering 1 1 ion til lor thr Jninuuiuo 
uiertf of npw and expanded Indus- 
tries in Mississippi. More than 
2,000 new joto will add mil linn* oi 
dollar* to ihc date's economy. 

BUILDING COSTS OF THE 

new faniitics aim arc expected to 
amount to several million dollars. 
I Iiht phmi* in the Jackson arrra. 
lor example, have art nuu need new 
buildings. Of additions, costing $1 
million. A new mob Lie hoi in; manu- 
facturing plant in Meridimi will tw 
a S I . 5 million structure* 

NEW INDUSTRY rn etudes, 
MITCHELL MANUFACTUR- 
ING CO., Hooncvillc, apparel; 
CRYSTAL SPRINGS SlilRT 
CO,, Crvstal Sprang T RAX IN 
£CC PRODtXTS, |.uksnn. egg 
drvin- AKIN MOBIL t HOME 
M A S V FACTORING, Mcridi.m. 
tnofafte homes: BENCHMARK 
CO,, Ofcotorm, living room and 
dim lurmlure: PELAHATCH1E 
VX'wG CO., Pel a hard tic, egg proo 
essinjf. 

EXPANDED INDUSTRY in- 
i hides. AMERICAN PACKING 
CO., fSocHirville. package meats: 
BUI BELL, INC., IW.rviik-. 
jqwtswear; COOPER TIRE AND 
RUBBER CO., Oarksdate, p*is- 
acngcr tires: HOWELL STEEL 
CO., Clinton, meial fabrication; 
GULF PLASTICS, fuck**), plus- 
tic extrvision; JACKSON PACK- 
ING CO M Jackson* meat process- 
ing MITCHELL METAL 
PRODUCTS, Kcsctudto, pipt: fii- 
tinjp and ventinc; system*: SAND- 
ER'S LUMBER' CO., Mcriditu 
H & R STEEL CO., Meridian; 
ASTRO-LOUNGER FURNI- 
TURE MANUFACTURING CO., 
Okolona, furniture; DEVILLE 
FURNITURE CO. P Pontotoc, up* 
boktcrtd fumUurc; MISSISSIPPI 
LAMINATORS t Sluibuta. 

FOR MORE INFORMATION about 
a location for your indtittrfat needs, 
write or tatt Harry & Owen, Direc- 
tor, Mkikiippi Aarkuttuf&i and In- 
dustrial Board, ft O. Box 849, Jack- 
son, Mhirssipp* 39205, 
— William I*. Waller. Governor 



Where the Safety Law 
Goes Haywire 



crouched in the cramped bilge and 
linked. "Why doesn't ho have n I ill- 
jacket on?" 

"Because." Blockie replied, M he 
(imkln'i move i! hi- did n " 

* F What would he do." the i objector 
Ijcrairted, M |f he Tell into the water?" 

"He T d *land up' 9 HluckJt* aaidL 
'The water** only two or three feet 
deep then?/* 

The inspector went on inspecting. 

A S1 P 000 fine? 

A f™ weeks later, the t iarfnriarui 
were notified they had violated 
OSHA regulations- Section 1501 84. 
fC) £41. Offender* are Nuhject to fines 
of up toSUXHt 

'They said the rultrs were Hint we 
luid to have a ladder united to thai 
dock," Mr* (jadarian says, "m »n 
employee could climb out of the wa- 
ter if he fell into il 

"We wauled totxjtnply with ^alV-ty 
hiiLiiikiriU, <uid we always have* Wis 
have n pood safety record. Our work- 
men's compensation inspector lias 
testified to it. 

"But wtt didn't know what the 
OSHA regulations were, 

"Wealed 1 1 it- OSrf A in^1 H-ht lur |i li- 
ft copy He sniti he rfjdrVl h^ve uno 
i i-r i Fiija \\ r r nskv<\ the loetjl rire.i of 
fice. The director said he didn't have 
orte for us— but was working imh\ 
And riny to pet some out. 

*'So we denied the violation* and 
.inkerl Nir m ht^inuii, |iEirl.|v in hoj^e 
of getting a copy of the law tne were 
accused of hreakinj( fc " 

Aftev the Ouduriiuis said lhey T d 
fayht, the occupation saivly a^en<y 
propocaed a penalty of $16 eventual 
[y reduced lo $ U">. 

7\vo week. 4 ! later, a 248-pnjje docu- 
ment in-rived rover in^ amon^ other 
Ehini:.-! siiFetv rej;nljitkn^ hn shiji 
repriinn^, .hii'Uiildinu, hn-Jikm^ li^j 
of Khifwand lonjjHhorinK- 

"We read praetieally e'verylhing in 
it," Mrs. f riidjirlrin says. "But it said 
noihmjr a hot it ladders on the dock/ 1 

The Gadftrinn^ afiflin j^ked the 
( >SHA ageuey ofRee for a copy of the 
rekTuLilron rtirs alleitedlv hm( viu- 
tntpd 

"About a nKinth after we were 
dtcd/ fc Blackio saya. "it arrivecf " It 
wan a 48*p&Be booklet, a supplement 
in l he '^lo-pape publleatifm thev n- 
rt»ived earlier. 
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**Wti found trw part jjlx»ot ladders 
in i>mt," Mrs. G&d&rian say?. "But it 
soid nothing about on«? being nailed 
to the dock. Only ihnt yon had to 
have one near I he fioat under repair 11 

The full rnftjeety of OSHA 

Lns^t November, the OS HA hearing 
waK held 

p They rented a meeting room at 
the NewfH>rtei- Inn," say* Mrs, Ga- 
danan. "n ver> p poish hotel/' 

President Nrxon often u*w*p it for 
[jress cunfereneet- and other nu-elin^i - 
If:- altoul SO niilefl from the West 
Coast White Hou££ at Son rienw-'nte 
pia pan's fhfttitn&t Sato stayed there 
when he met wirh (he pre.sifleJit he- 
fort* M r, Nixon went to Peking. 

Seven federal omicri»is were nn 

Iwmd fnr the hearing, whidi iwU f 

hourn Ah the CvadAriniw pqinM 0U! 
all the OSHA re^uktion Htipuiated 
wrm that: 

M In the vicinity of e»ch vessel 
afloat in which work i* being per- 
formed trwre shall be at least one 
portable or fiemmnent ladder of fitd- 
ftcienl length to ys^isl employee* < n 
reach mtety in ihe eveni they fall 
intn the water. 1 * 

The GadarianAKaid they had a lad- 
der "in the vk iody M tti the I.Kifd beinit 
repaired, and produced wttnesw^. 

The OSHA inspector oontradicted 
theaL The closest ladtkr, he «nid. wns 
KM Feet fiwny. 

The CkidariartF showed thnt \hr 
boHi yafd wan only 200 feet long, in- 
eluding their Befool dock The Oc- 
cupational Safety antl Health iieview 
I'ommiKsion ruled for Ihe Gadarians 

So they didn't haw to pay the $ JiV 

Why did the Ciadarianji nght a fine 
the ftine of a parking pennl Ly' ' 

"Thit^fl what fi lot of {leople imk" 
Whtrkit' v.s. 

Ihey fiRure, if all it lakes is IS 
ijut-kri to jjet them of! your back- 
let T s pay it. But I don't feel that way, 
1 1 t in tun Hi 'hi- w i- 'ml: 

"Besides, wfuit af)OLH the next 

Mr> (ladarian bus cam-fully hoarrt- 
ed all the citation*, mmmaniiai land 
regain, including Ihe I9 |^f^e riiwzi- 
jkm that rlistnissed the charges. 

M Sotne day," she says, U J have to 
show I hem to my jpnandrhildren »t> 
they tan eee how 19W came early 
to ou r emi nlry ; " END 



How to build a taxpayer. 



Helping a handicapped person 
became a usef 'uf. productive citizen 
isn't just a nice thing to do. It's very 
profitable. For the whole country. 

Every dollar spent on vocational 
rehabilitation for a person with 3 
physical or mental handicap will In- 
crease his lifetime earnings by $35. 
Thirty-five taxable dollars that he 
earns himself. 

Which is one reason there's a 
program lhar earns this kind erf re- 



turn on your ta* money; the state- 
federal program 0* vocational reha- 
bilitation. 

It's called HURRAH— which 
stands for "Help Us Reach ft Fteha- 
bhltate America's Handicapped." 
And it does more than make a valu- 
able contribution to our society, It 
makes a valuable contribution to 
our economy, too. 

To find out more about voca- 
tional rehabilitation, let us send you 



our free booklet, "Rehabilitation— A 
Hlur - Chip Investment ," Fpr a tapy, 
write 10 HURRAH, Box 1200. Wash- 
ington. D-C, 20013. 

You'll find Out what high divi- 
dends we alt get from investing in 
people. In dollars and cents. 

The State Federal Program of 
Vocational Rehabilitation, 



HURRAH 





LESSONS 
OF 

LEADERSHIP 
PART LXXXV 



Louis B. Lundborg 
of Bank of America 



A gratifying career 
that just won't quit 




Mure than ft year ago. Louis B, 
LunfJbcirg retired ui chairman of the 
of Bank of America. That's as 
tts nnytatrfy can go in his field, 
use Bank of Anwica is tl*e world's 
largest bank. 

At GG\ with plenty of c»mpttnion~ 
*hjp -he ban a charming wife* a son 
*lio*ft ii Mun t^Hfu) physician, ami 
three ^randsuns and with a string 
d f saddle horaes on n small furm la 
tb* north of Sad Francisco, almost 
^yarse except Louis Lund buy would 
■IflCWB reiilly rot j rod. 

But not tbis big fellow with so 
*°btih of the SwedUh look be in- 
Wited from part-tii s who immigrated 
h* America from a rural arm 120 
^Ig* south of Stockholm, 

Louis Lundltorg keep* right on 
^ V| rking r He is one of those men who 
havti Lo keep on doing things 

atiU haa BP office in Bank of 
America 1 *! worid heedquarteni in 
Wrntowt) Bpn Francisco, and he's 
f)11 the btmk + s board of directora «s 
act ihose uf several other mujor 
^wpftniw. H* run* a TV show oti 
™«hieas and iU problems, ond he + H a 
^*Uw ckf Pomonu Col lege, chairman 
* J f the bc«ird uf trustees of the Hunt- 



ing Lori Liljrnry and a director uf 
Stanford Research Institute. 

There is variety in hin past as well 
as in his present, 

Before Mr. Ltmdhorg, who was 
born in Billing Mont,, started a 
quick-pa cod climb through the Bunk 
of America'* upper ranks, he hud 
been a research chemist and a book- 
kt't^jM."!". IsjlcJ held several positions with 
chain here uf commuive including the 
National Chamber, and hud served as 
vice president in charge of university 
development at Stanford University, 

It would lie too much to expect 
Louis Lundborg to sit Hill far very 
lontf, but # Nation's BtJfftNBc5S <<jLtur 
did manage to gentle him down lon# 
enough for tins interview in hij§ sky- 
hi^h office overlooking Snn Fran- 
Telegraph ;md Ru-uuan hills. 

Mr LtindhQfg, you are & research 
chemist by training* That's e strange 
launching pad for a banker, isn't it? 

Not necessarily. Banker- h.iv<- [<j 
deed with jlLJ kind* of thing* and 
all kind* of people. 

Many bunker* here at Bank of 
America have varied backgrounds 
which actually provide a good foun- 



tj:ilion fur thuir handling f, f problem*. 

Do you evrtr long for the rime when 
you concentrated an the contents of 
a test tube ? 

Not really, because 1 have id way « 
iieen more at home with people than 
with \t^' mljofi. I wasn't really made 
for l he rliemiatry field. At one limtr 
I wanted in be a doctor, but I never 
jror.Nj it 

Bcmj> -i blinker is n gratifying 
career and I'm happy L" have hnd ii. 

There have hwn n*mw back 
along the tine. Yeara ago, when J 
w&fi young, I was invil&d to iqwak at 
the annual meeting erf the Miraiun 
Street Merchiuiui' AAsodation hare 
in San Francisco t 

I had dune pnlctk-atly no ptlbUe 
spenking and Lbjd was going to be 
a biK occairicpn for nv* :md hof^fully 
for my Listeners 

UilI arriinjJL'iaenl^ hud \xmn slight- 
ly mtoreprqifcfntcri, It wasn't on an- 
nual ni£H>iin^ al alL It wan a Christ maa 
high jinks affair. Instead of a long 
hunquet table and fancy food r there 
was a lot of wine in jugs. 

By the time I was to give my 
speet h th* jtifi were prot ty weU emp- 
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Lessons of Leadership: Louis B. Lundborg 



\y, \iiu\ nobody was feeling any pain. 

I was sandwiched is to speak be- 
tween two acrobats and a singing 

CrOW, 

Nobody wa* going to listen to mt 
so I used the occasion for practice, 
lea rm' 1 1 l: to tell n story, learning to 
relax in public. Actually, I was aenred 
to death, but [ wound up enjoying 
myself. 

Things like that seem awfully kid 
at the time, But they evaporate nee 
problems if you keep your head and 
don't worry about thcin, 

Have you ever made a major bank- 
ing decision or $ persona/ investment 
and s&en it go sou/ ? 

Oh, IV* hud som& unfortunate 
iiwesUTMints but thing* or that sort 
aren't very tragic, anyway. You can 
recover. 

Ptiri of the reason such thing* 
don" I slick in my mind is thai Vv& 
never eiawed over them for long, 
IVe tried to get them behind men mi 
get on the nest job. 

] do have one friend who claims 
he has never mride 21 mistake in hia 
\ u- J think the* biggest mistake is 
saying that. 

I've made 11 j ill ion mistakes, but 
most of them— happily- hnve not 
been su \ tremendous that they wrecked 
anything. The trick ia to space ou t | h 0 
muitakes an f ir slm y i>n r.m. 

Wtfraf /tjs f/w? /wo^e you 

ei/tv mart? 

M:trryiriK my wjfe. 

What particular thoughts do you 
have on how to fead people ? 

When I think buck over loaders I 
have known Of rezid about* they 
tieem m different in nersonolities 
and characteristics, But you can* I 
help wondering what common de- 
nominators them are. Trwre ob- 
viously has to be some common 
denorniniuor. 

To mo the essentials of leadership 
are: a dear wnw of direction in 
knowing where you/ re going and 
enough confidence in yourself ao 
thiil others will feel your confidence. 
This Is important liecause people 
tend to truyt si nH folluw people who 
know where they're going. 

Most leaders aim* are able to con- 
vey to their followers a feeling that 



1 hey <he followers can bey part of 
thin movement. 

Being able to oonvmnf people of a 
souse * 1 f jj;Lri ii-fp;iliori 1* nnc of lhu 
high arts of leadership. 

Te// us a bit about the Lundborg 
Laws/* 

Wi: li, I Invt In id them out in a 
speech rut. Boston Einiverflify. And 
the points arc; things I do believe in 
very much. 

Fiivt -"Multiplyyoun«jIf + ' v By i bin 
I mean that for any executive to 
reach great en^tiveiiesB ho muni 
delegate and involve a lot of olher 
people En doing the thing* he might 
Vfjtnjt to do, nod delegate as far down 
I fie line ay he can in order to give 
ri^jinfc younger peupla opportunities 
to try their wing?. Enduing thin 1 1 ^ is 
multiplying himself. 

Second '"I'ii k winners r ^ Surround 
yourself with able people, Don*! 
lie afraid to pick people &s subor- 
din rites who might even become * 
potent^) threat. In my own cuse I 
know that many ihin|z* gmtfl th;U 
h;ip|iened So me have been a conse- 
quence of this help of people under 
rue. I have risen on their shoulders 
1 hope never on their neck*. 

Third —"Don't settle for Second 
best.'" Be hornhed by mediocrity 
You can get good people or good 
performance. Never be willing to 
settle for anything hut the treat in 
j*erformanee. 

Fourth — IB Let thera run/' Give 
rising young people chances to &how 
what they efcfl do. to test themselves, 
to take chances even if they may 
fait on their faces. 

Fifth- "Don't alibi" Everybody 
make* mitfinke*, everybody goofs 
once in a while, ll p a imt^rtant to 
T^ce up to rheH*- thin gt*. ^et Lhern 
behind ymi and nevi-r make excuses. 
Be a raatL 

Sixth— "Be a cliKik watcher/' C)b- 
viouflly 1 meun the opposite of the 
usuid definition of that term. I mean 
bea manager of time. Plan the use of 
time and manage it because time ih 
probriMy the m**bi prciiioy-. suitik- 
thinjf a hu^y penion nan. 

Seventh — "Don't be a deaf-mute." 
God gives you tine, mouth and two 
cur* jinrl y->ij .^iiuultJ usr^ | tinm in \)mt 
proportion* Wo need to talk to our 
people, »ure f but we need also to 



listen to therm And we need to do 
more 1 ban ju>l Ii^ei^i in tlieir words, 
we need Lu listen Eo tlieir irjusic tMS 
well. By that* I mean listen and 
mvi]'.. h iur their tnenning. We elders 
□ re likely lI" nil of ifcn- talking, 
hut wfi don't do mueli Mtiteninti 

Eighth— -+ Keep your motor tuned 
and your oil changed " I rattan, take 
care of your health, nltow yourself 
some bresilhing i^pace. 

Mr Lundborg, you're now 9 TV star 
in $#n Francisco and Los AngeJes, 
aren't you ? 

A performer, but Iwrdly a star. 
Hnwever, I do enjoy my brief part, 
ll's cm educ^itionid TV rind my job 
is to moderate and ask tough ques- 
tions of vtai torn from the business 
• imiiaunity and from visitors who 
tire not so fund of ijujiine^i 

1 jijgk t i li." Ln] ^ public interval 
tirms. I'm proud Lu say the husinctfs 
people have stood rinht up rind 
answered. And by doing it. I tliink. 
they have gained m ^reur denl <jf rc- 
fru 1 IsiLSinenh fmm the viewing 
audiences. 

The original ide*i for the TV series 
was to get viewem mart* in tuuch 
with burtiness. 

Why have so many Bank of America 
off/ces been bombed by mifftanis ? 

The simple answer is, I don'1 
know, Bui there doesn't seem to be a 
conspinicy , ratheraeonLnjfioii. Anions 
the fow p^?pk- Mpprchf:m.|fxl und 
ah-ked why they did such a Lhinji. 
there doesn't seeui lo l^e any Sim- 
mon pattern. 

A lyjiU-al rueiwer unite from .1 Hl- 
year-old high school boy who threw 
bom lis in two of our branches. When 
he whs asked why lu? did it he tuud m 
"Well, all the other fuys w*ire doing 
it. 1 thought I would, too-" 

It was u* mind less a thing as lha£. 

The first Attack wesulTered seemed 
to be ulutost rm hccidcnl t»f circuTsi- 
stances thnt grew out of a mob 
development, a demonstration that 
pot out of hand, tl was jKirl of the 
Htudem iind street j 100 pie uprising. 
Jitl by 1 hjiidi'ul *ii it^itjitin^ types- 
Somftbody began talking against ib^ 
RftSjibli^hnioiLE and I bey h m ikt-cl around 
for 11 symbol of the Establishment to 
strike down, 

There we were, So they struck us. 
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One of Mr. Lundborgx greatest pleasures, since his 
retirement more than a year ago. has been !he siring of 
fine s#ddfe horses an his farm near San Francisco. 



D o yo u f ef }i foe p&riod of intense 
**CAa/ and student discontent is 
whind us? 

1 hope the violent* fg behind us. 
* dnn'L think the discontent Kiia sub- 
bed at filL 

During the period <>f violence there 
* j, h also diKKfiil and i 1 ■ ■ 1 1 1 > ■ r 1 1 
*Wi?h wait perfectly healthy, Hul 
du*sem and diacontent should not* bo 
^"pres^l through viuti-iK-L-. cii*ruj>- 
i ij1 i tI V-r-.'r li l- with ulhcr |M*iplt."'« 

r 'sjhtH, 

HneinJ unci *iu£l L <nl pmblrm.* /im 
d JfWcm lhmj?fl t 

A great den I remains to he done lo 
lr 3d die right course in racial gtrmui 
w< i Wl n s n - working rm Lbo for » 
l,J "J3 time. I would hope thnt the 
|*Pp«rent quiet would not lull njiy 
fat*} fe&Tinp LhAi just because 

NATION'S BUB WEISS. 'JUNE 1072 



ihinpa ore nuiel, the problems are 
JOlvedL 

I happen to he II believer, not in 
the melting pal theory «Q much, as 
1b the mosaic theory. 1 have never 
thought H was Mceieary for people 
to be melted down into am single 
summon denominator. Bur ml her 
ihfit people of striking differences 
Khiiuld he able to live ride hf Hide 
whether their differences arc lit color, 
religion or nationality. 

For them to live together and re* 
lain their diffensusM would add Rrent 
color to life. ITiis was o more in- 
lerefcting country when immi ^ration 
Vkfis -^1 ill a new thinp find differer-ire* 
between people* were more evident., 

I I l& very important that different 
pjupli^ hnvii equal opport unit left to 
develop their own potential*— eco 



nomksdly, culturally find socially. 
Thai (uinn't sijwsiyi? been our [uitlern 
end we have a great deal feci learn 
about \U 

Are corporations being pressured to 
hire it! trained workers? 

Business in Sort Francisco- him not 
been forced to do this. But business 
has been under a good deal of *n<-ml 
pressure to cooperate in propr-anna to 
train Ill-trained and incompetent 
people, and then to give them joh» 

There liavo Lieen isolated instances 
of people wanting us to hire— re- 
gardless of ability— on a quoin bftsis, 
Hut t.hiK lias not l*een cfFeclive pres- 
sure on us. 

Our experience in training ftttd 
then hiring |>eople hajs been en- 
eouniging- We felt it was a good way 
of upgrading the competence of ffreat 
masses of jjeoole who formerly h/id 
no i v.etTi 1 1 n.' j Hired ■■umpeu* in the 
employment market. 

If you want u> reduce is to self- 
in Teres! terma there k no market 
among people who are not economi- 
cally |jii*dkictive. Whether yuu ore 
rloiu^ il IVoln ,i homjitiLrairiiJli ot I he 
mow| uiililiirmii fH-inl, H m«vrn> do- 
sirable to rfti*e I he leveb* of i^onv 
petence of everybody in our society* 

What about consumerism ? 

There'* nothing new pi html OOtt- 
sumeriHm. Tlw L^rm rn-w ijju« r hi at 
it T s just it term to describe eorne- 
thinff thiifs lieen ifoinif on all my 
life — such things o§ the weight* und 
measures Ixiw, piure focid taws. 

CfmHomerism in Jfiihmp more them 
sutaaiUil ihg f^r I he old law of 
tti*at*mptnr: "Jjet the buyer l^ewnre, M 
It's just Alto ply boytrw culkn lively 
HJiyiriK tbi*y wsh liewnre lo^lber. 

And thni f a a pcrftvtly 1 1 1 1 1 2 H "i" 
thing. Cojwumers have every right, 
singly or collectively, to inebt on 

riM^iuto>jihlr ^.indrirds, - . I h J r|n«. 
am rely on wlmt is offered Ut them. 
A a faEt an new t hingn are offered to 
people, and there fire new condition* 
under which they ate offered, con* 
jsutnerfl will exi^r^M themwlvefl ah to 
what, they wtuit in tho^' Uio^n 

But p conmjTfierN r:in 4 i take com- 
mrmd i if fprf«)nr-iirm »>r mnniig^mcnl 
MaUrti^ement ha^ to l>e organised 
end iidmtniitered in n riiiimml way, 
and cunnut be inl^rfered wHh by 
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*Thc punishment suffered by 
the wise who refuse to take part 
in the government, is to live 
under the government of bad 

PLATO 

Learn more about the political 
process ;ind how legislative 
decisions on the local, state and 
national levels affect your future. 
A grit*] plicc to begin acquiring 
this wisdom is at your chamber 
of commerce. 

Pete Ptogros 

spiking tor yuur chamber of commerce 



Louis B. Lundborg 

continued 

ixtfiple who kin] ply are looking over 
the flbouldor of management. 



And the envjronment&tfSt ? 

The environmtLtiUdist is of n differ- 
ent pm.fujn. but n related, one. 

Again, it's a matter of people col- 
lectively deriding whai kind of n 
wurld they warn, what pricea they 
are willing to pay for the preservation 
of certain values or to avoid the de- 
struction of their environment. Are 
they Willi i si: I u juiy fin LttrtaiJi i>ther 
developments, whether they ho hi^b- 
wayj*, I ju tiding or Roods? 

Do you foresee the time to/ten cor- 
porations by tew wilt have to dispense 
certain percentages of net income to 
hfockfrofders and wiff n&r be efhwed 
to decide for themselves how much 7 

No. I think this is goinu; to be 
d^ided. us always, by the market. 



Why do so many corporations seem 
to have poor pub/ic images ? 

The time- burdunh nn cm h level nf 
management ore *<j tremendous thnl 
there i- u tendency U*r each mur* in 
management to do l he thing that he 
him to do h:day without thinking of 
the unpad on the public internal 
This is Lhe universal thing, This 
doesn't exeuse it at all. 

There's another element: Ifn n<it 
jilwnys easy to gel she public U* 
listen. And there are com parties few- 
er oF tbem tndny I linn previouuly 
that haven't won decided it*s impor- 
tant to consider the public. 

What organizational forms should 
business l&ke in the future ? 

It could take many forma, I would 
ex|»oct that there will ho. exjjurime.nl- 
ing. trial and emu. ii^lititf of many 
forme of organ Izutiori!*- 

The pyramid ih l*Miig questioned 
having everyone report up to ihi? 
toir a ingle, small hierarchy at the Lop. 
Thin has made |>eopJe at the Imttum 
remote frmn lhe jmupLc til ilu 1 t u J J - 
And It baa required going through 
ninny level* hi order lu got decisions 
ft linn frustrated many creative 
young (people trying to push tlveir 
way up, Thoy have bud to fi#hl their 
decitriuns Lhnuugh bo many levels W 
get action that they haw been in- 
dined Io say. M To hell with it" 

The converse in tu widen ^ 
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The 800A PBX 

lets you transfer calls without 
attendant assistance, phone another 
person on the same line while holding 
an incoming call, have a 5-way 

conference calland modernize your 
office communications in many other 
ways you probably never dreamed of. 



This compact communications system 
comes In office-sized cabinets and Is one 
of a number of space-saving systems In 
our line. It s equipped to handle a variety 
of options! fealures too, like access to pag- 
ing service and dictation equipment. Touch- 
To ne* 1 service, and in case of an emergency 
it automatically transfers to stand-by power. 
Us desrgned for medium- sized Businesses 
needing up 10 80 telephone lines, and the 
console can easily be operated fry one re- 
cephonist-operator 



If you're interested in finding out more 
about how the 800 A PBX. or other modern 
□usiness communications systems, large or 
small, can be custom- tailored to meet your 
company's specific naeds, just call your 
local telephone Business Office and ask for 
a Communications Consullanl. There's 
never any e*tra charge for this service. 

Remember, when it comes to com- 
munications equipment, uniil you ve gotten 
our bid, all the b»ds arenl in. 
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Pacific Telephone 



We're mare lhan jus! a phone company. 




Unlike other countries the U. S. Olympic Team does nul receive any government subsidy. Tu raise the 
more than 510,000,000 needed for the present Olympic quadrennial is a major financial task. 
Your contribution is desparately needed and will be gratefully acknowledged. Won't you join with other 
American* in support of our Olympic Team today? In appreciation you will receive an appropriate award 
for your contribution. Please make your tax deductible check payable to U. 5. Olympic Committee and 
mail to U. S. Olympic HIM Dept.. Box 1972, Whitman, Mass. 02382. 



Who is this man? 




Why is his restaurant 
at5900Wilshire? 



He is Jsrry Magnin And tie »a op&tm\g a spec* 
Liuuid" new r i*ml at 5BOQ Witehlre. And thai 
he does very well. Example: The famed Chlanti 
Resiauram In Hollywood m which tw has a major 
iniar&sl. 

Why dirt he seled 5900? Simple He wanted a 
location thai would reff&ct Ihe tone and atmosphere 
oi what promtafci lo be one of the ciiy's. lineal eai- 
mg pavilion? * The- Greenhouse. T ho opsn space 
around 5900 Wilshlre allows softly filtered light 
inrough ihe conservatory- tike roof onto ihe reflect- 
ing pools and living plants i hat go to make up Ihe 
quiel ol&gancp ol The QrenfihGiiSQ Adjacent will 
be The Polling Sn&d, serving breaking! and Junch 
rn less formal surroundings And In the came com- 
plex, an eaecuiive dining room decomsed wilh 
choice uninjges. 

Jerry Magnin'a reslaurant complex is one more 
reason why 59D0 Wilshire is ihe most distinguished 
building on the Boulevard. And just one of the 
many advantages enjoyed by its prosperous and 
suocessfuf tenants 

C mated and financed by Mutual Benefit Life and 
Walter H. Shorenstein. it 15 iun as a "headquarters ' 
building But It is also Ihe local headquarters of 
many olher distinguished businesses: Doyle Dane 
Bernbach. N W. flyor/Jorgensen/Macdonald inr:. 
General Motors, Carson -Roberts and The Brazilian 
Consulate, lo name a few 

YOU should experience thfs strong, efficient and 
frankly sJeek tiuiidmg 

Leasing agent: Milton Meyer & Company. Call 
(213) 937-6550, ask for Mr. Stephen C, Dei Pero, 
Vice President and Leasing D tree lor. 
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That s what Jens Lew says when anyone j4 s him how he 
c Blue- Chip Manuiacruring in ihe chips. 
Like a ior of biisinesuritD, Jem had been hie hard by the 
business slump He even had ro lay off nearly 40^ of his 
people He didn't give up, rhough. He went our miJ msrlcd 
up sonic government ton tracts, 

Then he tried xo get same money ro fulfill bis contracts, 
And 5 Kitiks turned him dnwn. 

Bui not Beverly Hills National Dank. 
We took rhc time ro g\y our and see Jem Lew * Garden*! 
plant And we liked what we saw. 

Beverly Hi Us National Bank helped with cairi and linanda] 
counseling, Bur for the first couple of months, Jem whs still 
Losing money. So wc helped some mure, And then Blue Chip 
Manufacturing started 10 live up to irs name. 



Jt ham i stopped growing ■untie, 

fcsi Lew was helped by "Full dime^isioiur banking, It in- 
volve* knowing |0 jUm a company in ai-jei en iind the most 

dllLtfME, L-LUh.:[|]|L,lJ ryjH" Llf fSh.liU.Ll. ht'ljl 

Not everyone can qualify for ir n but if you can convince the 
financially creative guys at Beverly HlJIs National that your 
company is special, we Ml do our best to make &itc it stays 
fhaf way 

We'w jarn $ locatmiu: rhc mutn oltiti-, Win Santj Monica 
HJvd., Bevt-j-k HiLliX A. "021(1,(3 I J3 273-* L 3 l t iml the WiLihirc 
office nr WfcUintc ami Drawn j-. In Brtnrwood, wcra on Barrinaron 

l' I J... JLLILT SuQBLt. 

Beverly Hills National Bank 
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shorten the at rupture, to etitniimte 
levels and frive more autonomy in 
tnore units in n broader, more hori- 
zon ud structure which eivt*& mom 

the prrNhlem nf runt ml 

We already have the Berni-autorro- 
muua division, theftateidiary curpora:- 
tion, aemi-mrtonomauft units. These 
Efvo ttuntml and freedom of action* 

Some people thtnk of GM, Bank of 
America, AT&T and other business 
gsents as public corporations. Are 
they? 

Of cmtrae they are public i-nrpom- 

The telephone company virtually 
from I he beginning hua been ret:opj- 
mVjed os public to the extent thru it b 
hiehly publicly rci?uloted. 

Anytime ^ mmpjiny em piny ■• [on-i 
CJ f thousands of people and serves 
many Limes thiii many people ovrtm 
the country, it take* on n public 
elm ract^r. 

I grew up vm the term "free enter- 
pribe," hul wprlmi t fltvm hi hear ih u 
anymore. We don*t even hear "pri- 
v.M.- ( -nl^i'i.rr-i-"' mnvh 

Si i n 1^ pi^plr migln view ihni 
tifltaga wilh «n**H alarm hut it isn't 
JieceaBurily all had, because cxiLcrrirm 
Wiu* never completely free, li wasn't 
free to do anything ihut it wanted to 
do, regardless of the consequences 
It always bud to o|ierate wiihin a 
framework of Inw. 

ThdL Hocwri'i niKiii that u hu* h? 
puhlicly owned or be hnmiftrung 
hy publicr repulnlionfl, imt it can never 
free fn'jm publtc franchise. 

Wtfw rfo yoj/ fton* or //ie /era popu- 
tetrpn growifi movement? 

I I Iuih to be taken seriously. Tho 
peaple uuflhirtpf it are tfertouit, und 
for K«od reapon, If we nim ply extended 
v^'ithoui JImil nor par-? mie*i ■ rl" pvupul-i- 
lion growth, we would roach a point 
when- m-illier sjjan:. m>r naturril re- 
^uriies, nor places to enjoy would 
r^mnin on eitn h. 

Zern |H>pulnlirm growth run* coun- 
( er to nanny thing* wo have all taken 
W gran tod in our mvefiiou in p ijj. iv% 
a "d btiMtn^. pfijji-. I hut* 

We linve buUL <m ji fjict^r -if 
growth. To rweme this might seem 
rf^vajiSniin^ But it t-ould happen 
n «d we hud better prepare to d*nl 

^ ANION S nURlKStfft/ltritftS lft + 3 



with a world lli.o i^o'l neither \]y 
predicated on grnvrth. 

There are other things in llu* world 
3>efiideii growth, Tkiere are such things 
as quality. 

What do you think are the main 
causes for the U.S. decline in world 
este&m ? 

We haven't ulid toae low i point us 
we sntnetimefl think we have, Bui 
without tiuentjon, we are not on the 
pinnacle we were on for a whita and I 
think that the very fact of our having 
been on the pinnacle is part of the 
reason* There are other reason*. 

After World War II we were in a 
very unnatural position. We were 
the fcurvivinif, iinrinrpnftBd, prosper Ui£ 
country. We were in a position to 
help everybody. 

And ii no interesting ironii* fnet 
or life tttftt gratitude often l>e^ets 
r^ntn\?ni. Peuple who ara helped 
begin to ns»ni the helper lki ause IV* 
a reminder of ihtiir own inadequacy. 
People, unquefitioniibly, resented our 
fiptitenco and our power, 

Refjiive/y. havti we stid* Of have 
others surpassed us ? 

We did set about to reconstruct 
the ecronomieA of the world and we 
hniH op other eeonomiesfo that, n-Jn- 
ii\i']y\ wc no looker umld be >mj the 
pinnacle, Other* rose to noar equality 
wrth us. And one after another, 
other countries caught up with us or 
natiwd us in one respect or another. 

Now, there is one other element 
I'm not bju happy about. 

VVilhouL lmv 4 ues t ton, the way we 
luive h-Lmilrnk oorsr.-lvo- Jti i In.- 
Njon W;ir h.indoite (rreal hturm to oui 
m-hiue uri'uiid tfie world. It lias dam- 
^i^i^l our nwn wnse of Lnternril conh'- 
dence in leadership. It Ims left our 
people divided and Iwwitderod. When 
I hill hiipiM^iis, you luive ver> unli;i|ip> 
jHvjple. END 

REPRINTS of "tesztwa o/ Uodmhtfi 
Purl IX XXV timk a. Liuidbwu 
tif Hank of Anurnai" may ^e abtmmsd 

Si. H*Wn Watkingtort, 0A\ IWr/n 
Price: One to 49 ropfes, AS cent* 
Mich; .50 to S9> 30 emits each; Jflfl r» 
im r J7 'tm# '§Htk; l.OQfJ or morr, t4 
emis etich* Pimm enclastr remittance 
with orrfi.r. 
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Cory coffee 
service saves 
your company 
money. Like 
one, two, three. 



m The Cory Plan 
costi very little* 

■ V We install and 
iTUiiriUin ("tyfy n >fl"ee-mak iny 
equipment free of charge. All 
you pay for i« the coffee you 
Just pennies a cup. 



2 Your employees 
stay on the job. 
• With fresh -brewed 
Cory coffee juat steps awav r 
your employees can take their 
coffee break at their desks. 
A mere ten minutes a day 
increase in each employee's 
productivity saves you 
hundreds of dollars p^r year. 

3 The Cory Plan 
is tax deductible, 
W It's a legitimate 
business expense. So the tax 
savings lower your cost even 
more. The Cory Plan makes 
good business sen&e. Send for 
a free trial today. 

And remember, Cory serves 
you right for just pennies a 
cup. All you pay for is the 
coffee itself. 



CORY 

Coffee Service Plan 

A iTKunWr *if il w< Ifh-i-irlv-v f --..I- f y 



■ To save money on 

■ col lee breaks F send for 
your FRO: trial. 

I^rdl tHr Cory Gatm ft 1 vjrt V]nn, 

m . I l.k-. 1 ,-i no nblipaljon ! ■. k- trial oj 

| r n>r Coo rttt 

■ 

|. ... 

Km 
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Bills That 
Could Cost You 
Billions 



A huge pile of legislation affecting 
business is | lending in Congress and 
it carries a [witentiat price tag of 
hUlking. 

The result could be lower profits. 
hjL'Met [tm-t^ t<i ivjri^ui^'i-:- or Ijoth. 

< 'onsider lusl two proposals re- 
ceiving serious conjdderat km: A sharp 
increase in present payroll taxes to 
finance higher ttwial Security bene- 
fits, and ■ BMW tux cm total payroll to 
underwrite a national health insur- 
ance plan* 

For o single comjiany , such a* U A 
Sfeel T the annual co*t could be close 
to $100 nullum. 

Other firms of nil sizes would also 
ffi-l Ifin;- ^ilk-cw 

A crtfrioJ problem Is the fact that 
the total business impact of nil legis- 
lation El nut considered at any point 
in the legislative proct-w, Bach bill 
moves on its own track. 

Thus, one committee might pro- 
pose □ measure calling for an increase 
in pay ml I taxes; a second might report 
out 7i higher mini mum wage; n third, 
major new outlay* for antipollution 
equipment, and still another, pro- 
grams that require higher general 
taxes. 

This failure to consider the overall 
- :f. ■ ! . I h i:-jci--" nf ill thw- ijiiliviif- 
ual bills deeply concern*: executives, 
aa reJk'ctral in a Nation's Business 
survey of representative Ooiti names 
find oniaruzatiotts 

"The bin thin^ that worries us," 
says a US Steel Corp. officEa], "L*s 
that we are in a very high-crat in 
dustrv that is very competitive. 



"We don't know how much you can 
keep piling on in the way of adding 
to those cost*. You're going to reach 
the point where it's not poaRible. for 
competitive reason*, to raise prices 

"Thbi is a terribly import aril k*ue 
Thia* cuunsry needs a slroiiK slit-] itt- 
(hmiry. We should make public poli- 
cy in terntH of whether it h uood for 
Che nation " 

OJS, Stee] has 184 P 0CX) employee. 
H> divisions major stthhudiarie&. 
Ltttft year, when ita sate* totaled 
nearly $5 billion, its employment 
costs Alone were $2.2 billion, includ- 
ing SftH million for Hot in l Security 
Lise-iand ruillion in jiensiori fund 
contributions. 

So it*s no wonder officials are keep- 
ing a cloeie Watch cm Congreissional 
billfl that would ahai7>ly escalate pay- 
roll lasee* and impose federal stan- 
dards on private peruana funds, alone 
wish man;. Ml her measures that would 
haw a far-reaching effect on die 
-u=el mduslry. 

Hard oil a hardware store 

Concern about government costs 
i:- rin lr.ss real Un Wafer Marl in. who 
has 18 employees at Martin's Ace 

Hardware -lurr u\ the Zaiie Shopping 
Vhui\_ Zanesvi lie. Ohio. iThecilv has 
a double claim to fame as the birth 
place of author Zane i iray and the 
Fate of the world 1 *! only Y-shaped 
highway bridge. « 

Mr Martin is particularly t*nv 
1 -< n hi I aU m 1 1 f mt t\*rti>i\ t Minimum 
wane and payroll tax intn^es, and 
the masKivt' and tfiin-iiromnie paper 



Legislation now before Congress could 
pile up expenses for your business, 
whether it's U.S. Steel Corp. or 





Work tiwil the federal government 
forotts on buftmessmen. 

'*How are you going io pay a 
young kid $2 or $2.20 an hour?" he 
auks. "An average Iwy needs six 
nsunlhH' I rain jut: before he is any 
Rood use to you whatsoever and ;i 
Rood year before bo's really trained." 

Several of his employees are 
Youngsters still living at home with 
Parent p. Mr. Martin points out, "bul 
People talking about thi a mini mum 
wage see in lo think that even' work- 
er is supporting a family. 

"It's been my policy not to lay off 
People* ewn in the dull sen won, but 
d I he minimum wage? keeps going up 
^e're going to have to ait down fin 
help." 

Paper work required by the federal 
government became » burdensome 
that he hurl to hirp unhide ht4\\ ;* nr I 
'b worried about more, inerea.^ in 
I Security, workmen's compen- 
and unemployment compenaa- 
hun in* rims 

* k Any incraitt in payroll laws is 
RojnR to hurt us" Mr. Martin ex- 
plain*. "W* jtist have to try to ab- 
sorb higher costs an best we can. 
Rafcinu pricea would lone, us custom- 
ers," 

While various btusifiesaffia like U.S. 
Bteel and Martin's Hardware have 
*hej r particular imm -ins the list of 
nil k-giiL'itiuri Willi ;i (Kiti'urii.l lor an 
florae efioct on busing is a form> 
wbte one. Some of the major bill* 
'H>w in f 'onicreiui: 

* A single Administration-backed 
^ensure under which Social Security 




payroll taxes paid by einploytro 
would be increased a whopping £f P 

f k 1 " r *vnE mvr iKr Mr 1 XT five Vf.us HJ 
urumee higher benefits, and which 
woulri H-f up .i ujiiir.mtred-inconie 
plan in £i reshaping of welfare law&. 

* Health -cm re plans, some of them 
calling for payroll- tax increases be- 
yond the 66 per cent already cited. 
One the Kennedy- Griffiths bill— 
call* for a 3Vs l«?r tent lax on total 
payroll to be paid by employe™. In 
addition, employees would |my 1 
per cent of their wages and subslan- 
lial ii mounts would come from gener- 
al revenues. 

* Minimum wape incrcaFesr-"to $2 
an hour in one bill and SL\2Xi in an- 
Other — pi un exIcriMion of minimum 
wage coveni^' m many j:rini|K mil 
now under it. Payroll tnxe.* would he 
. i iTi %-i i-rl : h. 1 1 i rd i ! u: l v w'b* 1 n J Wa %l v 
were raised frum the present $1.60 
mi in mum 

* Antidilution rapine meat*, includ- 
ing one ihal would .1 mtnffn! the 
end of IJtfM for d ia A af y of any pol- 
lutant into the nation's waterways — 
.'i fioal die AdminiMlmtion tsltamte&it 
would take $300 billion to reach. 

Mmt of that amount would be paid 
by business either through direct out- 
lays for equipment or m raxes lo 
finance eo v <* m men i an h no I U it ion 
spending. Other measure* would set 
a mx on HdMiri Mii^innsfroniHinokiN 
Htnckri, ban one-way containers for 
beer and isoft flrinkn and provide for 
n iKickaiiinu tax nn in*- hi km nf the 
mntaiiKi/fi"di»|iowibiliiy " 

* Connumcr protection mr-aMm^ 



riingiu^ from one I ha I would impose 
govcmmenl standards on billing 
practices to one I hat would establish 
a iHiWcrful new federal agency wilh 
broad power* which—it** feared— 
would be used to harass legitimate 
bufiinewmen. 

■ The Burke-Hurtkc bill which 
would discourage American compn- 
nieij from inventing abroad and 
would set up a proletlioruHm policy 

(n chm-k tbi^ llou- of im|HJrl^ 10(0 (his 

country — a plan that critics nay 
would not really ^lp induKiriefl 
faced with ntifT foreign competition 
but wruild t'limirUi^ \oh< *n Amenrvm 
founts shipping Uj ovenseaHt affiliale^. 

• MeoBures which would invoke fiM- 

erol vij in rbrds un vi^limj .inH fn>rUi- 

blllty for private iseiiAion fuivJp. whh 
resulting pharp increftWR in the 
mnna Remen I mntributJomi to those 
futidti. 

• A proposal to eacteiifl ^ovrrnnieni 
inier% r enlion kUU deeper into aj^ricul- 
tiire n\ forcing Ifm-hI [iroifs^or^ ;inrl 
wholesaler* lo deal with bftrgaining 
orf^ini/ations nf pnuluLvrA. 

• Measures to set up new sociiLL 
programs^ such as a child -care plan 
coHtinK billions, nt the flame thro thai 
h fc ftcrul govern mem delwrits. i^irrv .. 
serious risk of louchmR off a new 
round of rapid i nun lion 

Pel emoti on Btirke-Hiirtke 

Secretary' of t'ommerct? Peter fl, 
IVterwm 1 . pirt.imlarly mnccrned 
aiwut lln^ poienlial effects on business 
of the Murkr Hartke hill 

That hill, the Secretary told 
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Nation's Rrsrui^. propose* "the 
wrong remedies" for the competitive 
problem- the Unit^rJ .Slaturi m 

foreign trade 

"In fact," he said, "these remedies 
were tried and proved inadequate in 
the 193fte Economic isolationism awl 
economic nationalism were inappro- 
priflte them — today they may be 
*ejf -defeating as weJL" 

America^ major trading partners 
woufd :-ee IheEr exfiorts to this coun- 
try cut drastically under liurke-Hart- 
ke. the Secretary explained, and most 
likely would retaliate afjainst U.S. 
goods they now buy. For Japan* 
t iinud\ and ihe < on irisrii M:irk*-1, ihi- 
cuta would he 37, 30 nnd 25 percent, 
respectively. 

" If a shock of the same pro(K>rt.son 
hit die U.S. economy an additional 
one million American workers would 
he thrown onto the jobless mils," 
Sei reiar, Pi ttTBon said "Clearly, 
ihe political repercussions of a jump 
■ if this magnitude would force uh jnln 
retaliation Would other nations re- 
ac I clhTenmtlv? I think aol Further- 
more, it is a good bet that their re- 
taliation would he carefully aimed 
at fnL>ine of our best export itenW 

Virtually every one of the major 
pending bills would also pone prob- 
lems for business thruii^h direct add- 
ed costs or through intensifying the 
pressures for higher general Lanes In 
Finance new or expanded social pns- 
prams- 

Don A. f foodall. Washington repre- 
sentative for American t yam* mid 
to., noted ih;i< it had 1^71 rarnmii!- 
of SfM million on mkto of 3L2B bil- 
hon, and said il cull] tin' I absorb "tills: 
whole raft of new costs" out of 
turnings. 

Pointing to file* of tfu* many bills 
he watches for his company. Mr. 
fjoodaJI discussed tht- potential im- 
pact some of them would have. 

What future for a vuture? 

He cited tht? case of the synthetic 
suture, for example. Cyari&mid's 
t^derle laboratories developed, over 
10 years nt a cost of millions of dol- 
lars, a .-mi j n- that win j 3 rt he nlvsotlml 
by the body — allowing its use in in- 
ternal surgery. It took 16 months to 
£i*r approval for marketing from the 
\~i m k 1 .j ml I. hut Administration, 

What would have happened, Mr. 



(^KwFall r^kfd, if the proposed ('mi- 
suiiiit Pmleetiiiii Agency had been 
superimposed on the 33 crxisting 
agencies which luive consumer re- 
spon^ibi lilies? 

"It could have gotten into ttie act 
and might have been second -guanine 
the FDA / he said "Mjiylje it would 
have taken 32 months h> ja-t iipprm-- 
nl. Or maybe we would never have 




gotten it. and patients wcaild never 
have had the ad vantage of that su- 
ture/ 1 

On pollution, he said: "We recog- 
nize that the American [teople can 
have anything they want in the way 
of rsillutinn control 1.1 ut we have lo 
tell the i ruth lhat if fhey exited pi 
be able to dip a cup into the Potomac 
River and drink the water, its going 
to cost some money. And the money 
I'-n'r going lo eiane oul or whai lalxir 
Uki^ to call ihe swollen profits* of 
business. In aJJ fairness, the j"H_-i>r 
who are advocating excessive pollu- 
tion controls should iclt their con- 
stjtuents it b? they who are going to 
have to pay for them " 

fi would cost r.vnnamid $?5G mil- 
lion over 10 years to meet the pro 
Itosrd requirement for ending dis 
charge of all pollution into waterways 
by 198fj. Mr. (ioodall said. Ah for 
payroll tax proposals, he said they 
would h«ve "an obvious impoct** on ci 
company with 37.fMX> employectfr. 

"You c-iirTl Htl^orh Ihese ffisbi," hr 

said, "You have to puss than on. IX 
all these thing pite up. tioinething has 
to ^ive P If it's earnings, then you 
don't attract investors, you dofft 
loans for new plants And inveai- 



menta and new equipment are the 
lifeblood that keepa a company 
viable;' 

One major buHiness problem in 
WaahhiiMon. Mr. (joodjLtl sjnd, i^ 
that many memberft of t'ouRress are 
^3 harrt-pre^^ed for time thai murh 
of ihi- detail wnrk on bifls fnlls mi 
M ideiilLstie young Httomeys with no 
practical experience, no business 



Asked tor his v*ews on pertdfng 
business tegistaflw, Secr&tary 
of Commerce Peter G, P&tvrson 
expressed particular concern 
about the Burke-Hartke btH to 
curb imports into this country. 
Other nations would be apt 
to mtofiate. he sstf , and *ft 
fj a good be! th$t their 
retaliation would be aimed 
st some o/ out best export items" 



hnck^rmind. often with an actual 
ami-husinesK bins." 

A loader in an entirely difTerrni 
htminew retailing -alrio :i need 
for urfater govern nn-uL untie r^L'ind 
in^ of day-to-day problem* that husii- 

mminwn face. 

What's in storp for atore*? 

JrnH « iolclherc. presidenl of HichS 
Inc., iiri Atlanta, (iii,, de|*sirtmeni 
■niciri' ehJiin, *h'hI that liefure lakin^ 
actions which affi*cl relailinH. <"'on B 
gress nr government agencies should 
"give us an audience, discuss any 
plans they have for us, and talk It 
i»i.it in-stead of us I.m-ihh lh* fc Ut(ge< 
■ fcnr I m;ikini: N« fJudlenk f e llu^iii nfl^r 
the fact." 

He cited wa^e and price com mis 
as "n perfect example" of how gov- 
I'niMM'jjr can LLfit onlo tin r.-nali<* 
course, "telling u» toddy how Hotne- 
t hi tic should be done, jmd telling us 
In morrow to do it a different way. 

It ins l ndds to the expense when 
you have to throw oul whal vnu difl 
yesterday and then put in a new 
-L vh-in iimI hoptr it h gning ti> hist 
for another wet'k before you.* re toll 
change it i^jLin " 

Mr. <iokltx^rg ts a believer in tbH 




voluntary fipprrvu-li U* aiiiKumrriism. 
Ht* noted with pritte that *Nwe have 
one of the rural lib*? ml f-stchung* pol- 
icies in ihe country. If every buftirw«& 
harl it, ihrrc- wouldn't U- imy cun- 
Kutner problem-** 

HichVn, which t>e&Eiri a* n small dry 
gotxb shop 106 yew* uro* today ha* j 
12 slur** Ihi'tiimhoiii nkHru^iliUm 
AlLdiiUi, with 10*000 employee* and 
s:;ik»njl S'J*"] million last. year. 

For burinratuuen cmncarned about 
KrupptinK with cver-iiicrttiwtnR gov- 
ernment rlemarate for morp paper 
work, there may lie p ^3 tinnier of rc- 
li«f rn the work*, 

Bud Cor in on forms 

Sen. ThoniaH J Mclntyre 
N.Hj, L'hnirrikuh of iho uovcrniwni 
reguLri tiara subctmimittoe of the Se- 
lect Seniiiv Committee on Srrvill 
Hmiinetv^ hits nprnecl heariniiH <m 
wh^ii he call* " federal form pol- 
lution" 

He estimates that 4>,4 mil I ion cu- 
bit feet of noveriiment forum £*\ <nJl 
every year to hi filled in and 
relumed. 

"It costs $18 billion 0 yrtir to prinl. 
lienise and *tore I hat 4 mill km cu- 
bic feel of |j«if*i'r." the Senator snid. 
in announcing t lit 1 hearing. 

"And it costs businessmen nnother 
$18 billion & year to fill those forrra 
nut and return Them 'ITist kind of «■ 
Fienwf could pur same men oul of 
buslDon It rifcttu rapist g*hcnt from 
hirinu addihtHwd help, It robin Mill 
others of the time and money they 
ru-t-rl tu rU'wJ<>|.i :uuK i-xpuud. Ami il 
oiitoiimjTon biiNim?*^ to pasts on 1u 
rtmsucuere the expense involved in 
fminp: wilh thow? fornix/' 

The M^nn^i in CTm-"^ hfTirni^ .m- 
iiiined sii finding wny« in rui rtowri on 

ph-xity . wasle und even otdrurhl 

du|j|irj]tion in Umw sent h\ dilWrvM 
fHe.ru] upend to the sttLfne business- 
'nun, 

Bui vetemn biiBineftsmert might be 
-Jjmrwh.'it fkc-|ilica] about gaining 
i,V real relief. 
Afti-r Jill, ltn j h' r :- :d reach i \uw di- 

daring thm rvpurting requirement* 
'tnm] E | impose i to umre lhati ":i mint 
mum him ten upon hudunufifi enter - 
fjrjjse* 1 itnd that all duplication of rf- 
J h- « :-iiiiiifitod it* rapidly 

Thai low was pawed in 1942. END 




Heart Attack? 



The symptoms vary, bul these are the usual warning signs of 
heart attack; 

■ Prolonged heavy pressure or squeezing pain in the center 
oi the chest, behind the breastbone. 

• Pain may spread 10 (he shoulder, arm, neck or jaw, 

• Pam or discomfort Is often accompanred by sweating. 
Nausea, vomiting oi shortness of breath may also occur, 



WHAT TO DO 

1* Act at once Call your docior and describe your symptoms, 
SL H a doctor »s not available, get to a hospital emergency room 
immediately. 

3* The responsibility to act is not only the patient's but the 
wife's, husband"©, refaMve's or friends as well. 



r>7 



Your Heart Fund Gifts help to speed 
life sewing advances in coronary cafe. 




Careers 
Could 
Ride on 
Brain Waves 

Scientists are 
measuring personality 
traits through a 
technique which 
someday may be 
applied to hirings, 
firings, promotions 
and demotions 




B&lStbg* England — On* day not too 
mmy yearn from now. you may bOM 
an eh^trot-fic-t MluiiuMTiipli sm*de on ji 
candiel.itc for jj highly rank**;) jr>b 
with your company. And from that 
"RKCI" yw rmy be able to firut out. 
if he; 

• Is n. decision-maker. 

• I* enough of a rink- laker, vet nut 
too AKgresuive, to H*tae ofjfiorUjnitieji 
l«« | hi -h jifi i he ■ ■■miipuri\ 
■ L* a * Visual" or fc, ;ib* tract" thinker 

« IIilh tm much, ur Likj> little, anxi- 

• C'nn anticipate problem* 

• RrMcis quickly to changing situa- 
lions nnd altered orders 

» BjM ftdnttttle imwerw of concen- 
tration, 

Even now, indication*; of such 
l.ra its lire Vftgut'Ev iJi-^t-rriible through 
EEC* becauise of Lcdiouti work which 
in moving sLrariily forward here ill 
the Burden Neurologies I Institute* 





i 



Dr, Cooper gfves instructions to art earphone-wearing subject as art 
C£G js made /Verve responses are transm/ffetf ffrrouafi etecfrodes 
aCtacrtecf to the head, &ncl are tlashetf on the TV scre&n as zigzag tines. 
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4 ,pe/ son's rucfwu or tacfc of react/on? to pTcfurei. 
tf« patterns or numbers sequences that chang? Quickly 
can, in theory, tetl much about his abilities. 



In eipiht or 10 years, elearer imli 
^Ationfi shouEd In* jivatlrtHr for rxirn 
livets who want to know everything 
possible about personnel Isefore de^ 
aiding wham to promote, demote, 
hire or fire, 

I Jr. Ji^y t '^ijK-r, i-^ientific director 
f>F lliink<n h aayau multinational team 
of HcjpntislH that h*? heads it not yet 
Prepared (ii take an EEC and ff^lL 
from l*i taquipi-ly tinen if a fH'rsnn 
he, 1 r li - .lUrihuN-^ ol .1 mwl nuiumT 
or ordinary empkvyee. 

"Bui. we an- learning to u II n 
grant dt*nl about ii rwrann by nieasur 
l "u witli .in K]-:<; i hi> eiectrieal actlv- 
ttfad in his head," Dr. hooper says. 
"Wc don't necessarily know What is 
14 Ming on in die brum, hut we ran re 
<=»rd ninth of the hmin\ ;ictivjthA 
am learning to evaluate die per* 
wn'g evoked m»ponH£H. M 

I Jr. Cooper ft twim r whir h ban done 
research on EEC's taken on hum 



drecLi of mm and women in the paid 
decade, at this point need* defini- 
QaAfl from businessmen nod pRyehot- 

cipstn i if wfiri! ^inni i-nifilnyi'i- 1 h-i 

tidtiBJitieri should be like, They tinea 
could judge KEG rtmul tn against the 
definitions 

Eavesdropping nn ttio brain 

An EEC involve attaching etoo* 
trodes to a person's head with tepei 
und having him !u«quiriL.v mm rouch 
nnd ptttfbnU simple acta such as rote- 
II),.: hi- hand when u-qiieriM^ "1 '»ild 
iumikK-m on a nearby scrwn are 
broken Ijs i-vcn numbers, or rin^m*: 
n bujUMir whim maravi are made. 

Electrodes pick up the brain wuvn- 
quouBCted with thcae nets and a rec- 
ord Ls printed on paper in the form 
of zigxafE and wavy Imetf. Tiny pull's 
coming from brail) ivlls are measured 
in microvolt* millionth*: of a voli 

Trie njuehines are *o ticn&ilke thai 



the bulling uf an eyelid can wnd the 
needles which draw jrraph« into a 
wild fct wa y . 

Ky hCKjkun.: -.ihtjuI niodi-1> uf 
KKf i nuM-hincs ^ish i^finipiiier (Jiv^Ti 
In n |i> On- V 1 ^ < "1i>Mii-til .1 = 1^ J .Ii ■ -h- 
V, Stone Foundation of rhirup:** 
lUiriJt'jj ln-^-li ah\v tti ttjlltft CI I id 

iwaln/itc vast a mounts of information 
tthout thought pniceRset^. 

Eventually, nmrh uiorp infomvi- 
tion will be nvailahle through furl be r 
studies tif M evoked n*^poni*ft. M 

In one such study, ;i | h thou lifted 
ih told Ituhl^ will fc^ flasbeti. ur mine 
Im-!-. ihntvi n i-Ji j -i a i -i ■ n ;it h>fil ii> 
U^rvnls Koy every thrtv s4-conds Tlie 
KYA'i uiachint* then measures thr 
brain's eleetrioil net cities .'it the 
mo men 1 1 1 it- litrbls Ma'-b <h |Jh j rarrn- 
Ihtk etirne up 

From the resuhiuK Krapb L i h h pi 
tiwt can nc-tually wateh indication?*, of 
inereasiiiK brain activities oh it 

m 



Careers Could Ride on Brain Waves continued 



corner time for the numbers or lights 
to appear. The buildup in electrical 
activity tells a story of the person'^ 
Ability and nwnUil control as he pre- 
pares for the next round of liiihls or 
numbers. 

Another study gives insights into a 
person** ability to make riedtiiora, 
rind gaugbi raaritoi tjk well a^ con- 
centration* vigilance find even ami- 
eU . 

Numbers a re put up in sequences 
]n a rocv?^ni^hlf> pattern, Suddenly 
the* pattern is distorted by what Dr. 
( ooper calh a- "Hisfrnctive situation *' 

A dLsioriing color i* thrown in, or 
the number sequence w broken — one 
that filiirte "24-6*10-12" may haw: 
a "lS-lfl 1 " thrown in before it pets to 
"14-16" — or a noise may be mode lo 
Hi-^mt I she frt-n-Qti le.stpd 

He is then uuppraed to hit a buz- 
zer. Not only is the time it takes for 
him to iraei measured, but also the 
electrical activity in his brain which 
miultji in the buzzer bring hit. 

He ha* been told thai "detractive 
material" will be injected, so how he 
anticipates it crni atef* measured 
and recorded on hi* EEC charl 

This is shown on his 1 'expectancy 
wave," called more lech ni calk the 
"wmtingeni negative variation/ 1 or 
< ? NV. Good business mincln. it in be- 
Jieved. e e i l l - 1 U> able ttji jifc.iinl.ijii s 
ttlmng expectancy wave which does 
not sir and sag too much. 

But there Should be some rig- 
/jijjt^irii: In <i typical caw, the ex- 
pectancy wave might stay at 20 mi- 
crovolts. If it dot*, the person tested 
would not be responding enough to a 
difficult and changing ait tuition, Thit^ 
means he mi^hl be too inflexible or 
too unaware.. Ideally, the wave should 
£o down to about 10 microvolts. 

in very general term**, the size and 
contours of the dips drawn by the 
pern making the EEG graph tell the 
story. Brain impulses mot huh- the 
pens, The more erratic the dip* and 
contours, the deeper the valley* and 
rusher the peaks, the more drastic 

the brain 1 * electrical activity. 

AggrewJon And ob&eaalon 

Electrodes f listened to the hack of 
I he *calp fei?d electrical current lor 
line> drawn at the bottom of EKl! 
graphs It Is the rear of ihe head, 
called Ihc "occipital region," thai is 



most closely studied for information 
on ap^re.^iivenCHK- 

Of cmirar. <hi^ informal ion mu^t 
he correlated with other information 
corning f rum olher parts of the head, 
but the equigply lines from the hack 
tell Dr. Cooper and his associates 
that cwkiin people are more aeRira- 
sive than others, that one person is 
a "ri'dM.-dtiT" iiiid another person 
isn't. 

'The French have done some work 
on 1hk, M Dr ('oo|^r lyiVh '"Thn\ 
tested fleet sir amt pilot* and found 
that risk-takers — arid Td agree that 
you have to lake risks in that line of 
work— tend to have some of the same 
actkilies m ihe hack of ihe head 
I ha I people known to be nggreeifiiw 
have." 

Dr, Cooler R'[M>ri% extreme a^;ns 
si veriest cms be s|n>iU'il on I hi? KfrXi 
graph, but alight decrees of nggro-t- 
sivenevs art* thus far more Hifticuli \w 
> I. hTTrmif He In-U -kiirl nmru ex 
ecu rives would agree with hhn — thcii 
it m the Job candidate whh some a&- 
un»risivenesR. hut not too much, who 
is desirable in business 

"Later, with improved techniques 
and better standards, we may be able 
to judge the degree of a^gret^ivene^ 
in more ordinary. normal people ihiin 
out-and-out belligerents, auto racers, 
fighter pilots or delinquents," Dr 

< "l.Ml|JLT sElVfi. 

*Tn the meantime we are able to 
we some s-ipn?. on, graph* uf churae- 
terifiticK of obsessive people. Here 
n^im, in hiisincw some olss£^sion is 
ded ruble. You want a perron SDrnr- 
whftt fibfic^d with doinp his job 
welL oKt^sM-d Mirnt'whut with thr 

idea that the company is a gnent one, 
lYul von don't want too much obees- 
sion. 

"{'ertain jobs call for more ob44Cfi- 
siveneRs than others. Computer pro* 
gnunroers must be obsesiied with get- 
linps fHTfwl inftirnialion inln Hn-if 
machines. Retailers must be m>iT)e- 
what nhmftivp in getting ihin^- bcSA 
and having them di£pk>ed perfectly. 

"Oteessivetwss ia cousin of deter- 
mination if it \b under control. A per 
son's ofaeearivaness Um't under oon» 
trol if he puitiuee a failing policy 
ri«hr mil of div witutyw " 

Dr. Cooper, Dr. W,(*. Mc(^llum 
and Dr, H J. Cnm ;jr<' umrkirig cln**-- 
ly to detect $i$m on EEQ graphs of 



how vigilant a pfirtOti is, and Uwy 
believe they are making p^ogrefW. Dr. 
Mct'allum, a British pftyeholoj^iKl, 
on a 10-year fellowship funded by 
iheWlonr Koundation, und J >r. Cwjw, 
another Briton, is clinical director 
for l he Iturden fui-liinl^ well as 
one of Eng(and p » leading authoriiit^ 
on neuropsychiatry. 

A ntajor rtudy goiii^ on j^i now 
which is of great intercut to busineAfh 
men concerns (he effete of diet, 
hunger, Sow bLoorl .mjRJir a ltd IlhmI- 
ness on powers of concentration and 
vigilance. 

\w another area- a lack of high 
brain frequency tenda to k*ad the 
dolors u> fK-licve I he iH-rsnm lifted 
may be imauiture. Apparently, your 
brain's eliNMrical activities beccituc 
fairly set after you are 25 ur bo, be- 
cause EEG V taken later on the name 
person tend to tell the same story n« 
earlier EEG's, 

Dr. Cooper say* EEC's of females 
nrv hoi tn»lic^ k at»l> difTcreni freim 
thuM* of males. However, he addB t 
extensive testing in W«rt AFrim 
showed EEC's of African* have some 
different features than those u( Euro- 
peons. He says he doesn't yet know 
if the differences have any stjfnifi- 
COUceL 

Some have "em. some don't 

Kspeciflllv uhH 1 al (en lion is Ijeini* 
paid at Burden to the alpha waves 
which are confttiintly emitted froni^ 
1 hi ■ hr:i \ns of some people some fn*o- 
ple do not have ihern ?snd which are 
eimily detecttd with EE(]V 

There .i corn? Eac ion hi-lweeji 
alpha waves, or rhvOinns, und the 
way (x^opli* thitik. Dr, Cooper says. 

Borne people vunualiw their think- 
ing — that is, if they are told to go 
scroti the ft t reel and mail a letter 
they immediately visualize them- 
m»Kps walking aerottf the Ktreei, Ktop 
iiinw nt die mailltoxand dropping the 
|e((er i[i 

When these j.ieupJe describe their 
homes, they actual h h,\\i> :i e-iku" 
picture pf the homes imdck* their 
bra inn to work from. 

A complete absenn* of alph-' 
rhythms ijj churactertHti^ of U vl«*4" 
a I thinker. 

'Die pn^nw of eontmiiouh alplm 
rhyLhmn indicates the iwrson i* ar^ 
ahrtrtKrl ih inker. 



This free six-page booklet tells about 

Du Font's newest idea.*, 
making your plant easier to live with 
by making it easier to look at 




INYTOONMENTAL 




An industrial plant is designed 
to be functional, not necessarily 
pleasing to the eye But there's no 
reason why it can t be both. 
And that's why we developed our new Environmental Color System ... ,to 
hefp put nature's colors back into man-made structures. To make your plant look 
like it belongs in its environment. And in your community, 

The Environmental Color 
System helps you choose the right 
colors. It contains a palette of "nature" 
colors and recommends color 
combinations for your particular area. 
You may even want to consider screen 
plantings or shrubbery for a total effect. 
We can help you with that, too. 

If you'd like to know more 
about how you can cope with "visual 
pollution", get our free booklet by 
sending in the coupon. 




Du Pont Company 
Maintenance Finishes Drvnsxyn 
Room 22696 C 
Wilmington Delaware 19896 

□ Please wig m^u i'ee copy 01 your new Envuonmenfal Cotor 
System beoWat 



TfW. 



. PN*n#. 




MAINTENANCE FINISHES 



WHAT WILL IT COST YOU TO 
BUILD AN INDUSTRIAL BUILDING 
IN THE SOUTHEAST? FIND OUT. 

Send for our new brochure on current construction costs in the six 
states we serve: Virginia, North Carolina, South Carolina, Georgia, Alabama 
and Florida. 

included ore illustrations and construction data on 20 different 
recently completed buildings in the region, ranging in cost f rom $2.25 to 
$11.80 per square foot. So write us and get a line on what it might cost you to 
build in the Southeast. 

Whatever your expansion plans in the Southeast call for, we believe 
you'll find no other single source as knowledgeable as we are about the area's 
facts, figures and sites. 

For your copy of Construction and Cost Data in the ffW 
Southeast, or for site data information writer J. R. LeGrand, mwm 
Assistant Vice President, Industrial Development, Dept. F, 
Seaboard Coast Line Railroad, Jacksonville, Florida 32202. SmKoao 




WHAT DO 
MOTOROLA, 
WESTINGHOUSE, 
BENDIX AND 
BURROUGHS 
KNOW THAT 
YOU DON'T 
KNOW? 



Abutmrt thinkers have difficulty 
form i rig ntt'iital pictures. Thev .-uu 
v\y know 1! i ■ r* j: ■-. tin street, Ik ml 
Ihr lVirnlliOA ai'.H .Imp tht- U-iti-v m 
They usually consider rrmthemaiicnl 
problems* in abstract. Few see in their 
■Mtnrls jt piiture of tt pleat of paper 
with "two litnfc^ two equnh four" 
written on it. They just know that 
tvvn times two equal* four. 

rominiiivrcsltioci between visual jk- 
unrl ntvihYKi EhiTi5*:rr.s in more dif- 
ficuh thi\n Ix'tween two people of the 
ft&nve kind. The ideal perron, the re* 
■Marchers feel, would be wmeonc who 
do some of both types of think' 
int* Hipjhly succes^M businessmen 
Aft) httl]4'V+<cl capable of Iwth. 

Burden operates with funds left by 
the kite Mrs Harold Nelson Burden, 
" *f firisiol, England, and with nddi- 
tional funds supplied by the British 
National HaaJth Service, th«? Slon* 
Foundation and other*. In the prat, 
some money also cnine from ihe 
Uniled Suite* Air Force unrl 1k- 
G'uinej» Iveagh Trust. 

TuUl inamie for the pulirt nj ieF;i 
'inn ih no more than (ihout %t*,MHi 
A yetir. 

"We wnul lo tfttetforiaSG people we 
■enl" Dr Cooper wvvr*. '1 wit>b We 
GouM g**t 50 lop executive who have 
■I^Nr- wry well In business, luke their 
RK(i*fi nnd llien hike (he EtCfi of 
™1 b-tUKiWEnmn who rlkhi'l niakp it 
'lintn wo welt I would like to com 
^HT- I hi> VlYi\'> ill Ihe Iwn FfOtip*. I 
'hihk wc- c\cnlLuilly hjive lo do ^.ime 
fclfH tOtc that" 

Hr. CmifM-f, ,i :-<-;miU:-s whose spe- 
ciolty j* the physics of meowure- 
taertt— minute nmabitreni&nL h* in- 
y«lv«| i n mfcrpretiilk f KKiVh 

eoufksu- in hin evahmltou nl the 
*twll at Burden. 

He sd.VH lie feel* PJEfi'w can nuike 
£rvjj| cnntrihulionh lo SM j r*onnel ^ 
] «*lion. hut h*« adds; 

^Frankly, I wouldn't wjini thi> 
NrinraB w iih I he EEC to ko too for f 
" e, cnuKe I think we should have a lit- 
bit pf fwrsonu] freedom to nuikf- 
°^ choices. 

"f don't want un to go only by 
lumber* or hstH or ^j:iph- 

"And bejiidef r I would hate to 
«now everything of what peoph- ure 
1 >i*ril. 1 1 ,l- | j ia t wmdd rml be ji^w- 
^le I hoj>e we never po that fair 

END 




This coupon will bring you p free, the 
information that convinces heavy 
names in light industry to locate 
major plants here. Whatever the 
size ot your business you'll find a 
wide choice of properties, excel- 
lent air transportation, direct cargo 
service to other world ports, favor- 
able tax structure, good housing, 
schools and universities, ample 
skilled and unskilled labor — plus alf 
the advantages of a cosmopolitan 
community. Attach coupon to your 
letterhead for your complimentary 
copy of FACTS FOR INDUSTRY. 

BROWARD INDUSTRIAL BOARD 
FORT LAUDERDALE, FLA. 33306 
John C. Dabney, Executive Director 
Dept, NB6 

Broward Industrial Board 

Ij-LILr (J* 

2050 East Oakland Park Blvd. 




Fori Lauderdale, Florida 33306 

We may be interested fn rj Plant 

□ Plant Site n Distribution Warehouse 

□ Corporate Hdqtrs. QR4D Facilities 

□ Other 

Name _ . 

Address 

City State Zip, 

FprC Laudflrdalo, HotlywDDd, Pompano Bflach, 
Plflnlati^n. 0e*rPield fifiech, Dania. Kalltndale, 
Margate, Mirornaf^PpntiriT.Ke, Coral Springi, Lau^ 
rlrrh. n. urtincorporated arMt, Ppl\ Evtrgiif^i 
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Robs the Needy 

Fictitious names, fictitious 
addresses, fictitious children , . , 
the truth is r it's easy to obtain 
welfare checks by cheating, 
and many people do 



In Keno, Nev.. a young tnan was 
found hold rni? down three jobs, on* 
with the State Employ iranl Service 
■"lit fwiifil ^ambliiifr (SiJiinoH. 

This wa* perfectly all right except 
that )\9 v.'U£ .'il -.u rlrawint; n welfare 
cheek, He «ni away with it for a 
while by using three names and three 
Soda I Security ma libera. 

In New York City, where one nut 
of every ^even residents 18 on wcJ* 
fam» p a woman who claimed her hus- 
hqrifJ had deserted her collected 
$5*663 in Aid to Dependent Children 
payments The checks were cut off 
it turned out she had a hiw* 
hand, Mviiiii ;i; In ii Mi- who earned 
an hmir and had just bought r» 
new auto. 

In < Jcildjuid, Calif,, n mother wn« 
*endinR her son [n a private boy*' 
home at ei cost of |3D0 a month — 
Kh j l 1 1 iho MiruHint nf rn-r munthls 
welfare check Meanwhile, &he was 
^tmiog $14,000 a year as a full-time 
rteiiinr ^scml w«irkrr in shr nl 
fiee thai made out hi-r welfare ehec|o%- 
Investigators' nips ore filled with 
^tuple* of audi fichrmmKr which 
wiphnrtH off millions of dfttttn intend- 
til Molely to help the needy of Amor- 
Welfare fraud v minprmE acnv; 
11 141 ■.■■>Lini i v 

In -."Jii-.i- t-hiu^ rhi- ehimi:ite of in- 
< l3 Kible people on welfare rurw an 
h khart lit) percent 

The system invites chcatm^. Hon- 
^ welfare official* are hampered by 
r^Htfictivi? regulation and court di«- 
^iuus which >x>iiH-riiin>h make ii vir- 



rst.Mll'. uiif^sKihle «f- bhu-l- fruucli i1t*n( 

claims for assistance. 

While I he Nixon Ad minimi nil ion 
puuhra for a much broader welfare 
program, involving million* more 
people and billions more dolkuK. 
mi rue veteran welfare observerfi are 
convinced thai the chiseling and nd- 
riiirii^iriitive Ixmiy inherent in ihi- 
pre*aint system not only will continue 

HiT'kni luil will increase 

"If the taxpayer* of America knew 
that the welfare ayntem wa* as shot 
lull of hole* ns ii is, uittl if ihev un- 
derstood that the President's welfare 
expansion program does nothing to 
correct the glaring deikienric* in the 
h.vMtem but in fact make* thera 
worse — | know (hey would not toler- 
ate jt," say** Sen. Kiauel) B. Look 
< D.-La. j. ehaitnwi of the Senuie Fi- 
nanei* ConuniUw. 

The Sen/Jljjr, whoee ( ^ommittee 
has Iwen ^oinp over the Nixon pro- 
gram with n fine-toothed romb. addpi: 

i am . . gravely eoneerned that 
tla' wf|frirt. k rtynleni, a% we know ft 
toddy, if beio^ rnnnipuliited and 
abased by malim?ert*i>i 1 ehwsts .'md 
ouEritzhl frruid. 1 - to I he rlelrimt^nl not 
only oF the American taxpayers 
who^e dr^Jlnr^ -ie| m 'Mir p^.^rrmi 
but also to the delrin>ent nr the truly 

The Department of Health, Kdu- 
cjiikm and Welfare, which oversee* 
the federal yfiare of u-elfurv, inbivU 
I hiit fraud or misrepresentation of 

nenl ,k n^ (m than (hut 

tenthn of 1 per cent of the total na- 



tional welfare toad ' Even thnt corner 
rr> utmost S7t million ■ HEW does 
:irlrm1. however, that "hanivt mfe- 
takett hP in odminintnition add aboul 
sr^m mil I ion a year to welfan* eotfU. 

^Cheatins" And t#Utl&g 

Almost anyone can be a welfare 
cheat widi a liTtlo imagination. 

The Cntorado Spring* < ( olo. > *Swn 
last November ajwiRned one of flu 
t*poHM$i Pe)rj?y Sehultr., to te«t tK-H 
lheor>- .Shf« callwl at the lik^il wel- 
fare office, Rave a fictitious name ami 
,nlrlres< ,ni<l ln-r husband laid 

rii-.-k-M<iJ hrr »ml riii-ji «wn chikken 
An obli^inK Kocial wn^rker advised 
Mim Schultz she would start to re- 
ceive monthly ehwk- in .iNml 
M'sl... -itlu iiiiu-.h, pnimiMfi I 'hriKi- 
am-M pre**ent^ for her nunehililrt-n. 
and instructed her to drop tn nt n 
food Kuimp center. There, for 75 
cenlft, she picked up til worth of 
(nod stamps wilh nu ijUMsiinnh asked 

Mis* SchtlJttf scheme should have 
\wn d«tec1ed tn a few day* Ivouw 
the social worker told her to expect 
n visit fn^n a welfare InvefLtigator to 
cheek her story. There wa« no vtait, 
InMt«ad, die not a letter odvi*in£ her 
that her application had been ap- 
proved, and the first check arrived 

"It was harder for us to stop (he 
wi mirt' checks than to iKcm in 
the firftt pUiC5e p " Sun V'tiy BtfitOI 
Jerry M osier told Nation's Blam- 
wess. HL; home addreuM, by the way P 
npjsenred on the welfare af^plical ion, 

Sometimes thtw? welfare nnndlil- 



Welfare Bunko: It Robs the Needy 



dren come fn droves. The larger the 
family, the larger the relief chock. 

Richard Smith, a welfare super- 
visor in Prince Georges County, Md„ 
just outside Washington. D.C. + ww* 
leafing through the application* 
which crossed his denk one afternoon 
and was struck by the- unusual num- 
ber of twins poppinp kip. 

{TTfKkinp back over the previous 
week he found 12 different applica- 
tions from women who had brought 
along what purported to hi' eviction 
notices from their landlords. Sewm 
of the do^cn applications lifted 
mothers with twins. A letter was gent 
1u xi 1 1 12 j i r>l ' T E«d i j 1 j- rand each wan 
returned clomped "addressee un- 
known" 

Mr Smith fisked for nn investiga- 
tion and hefore it wan over eight per- 
ions had been indicted as pert of an 
u r Limn i zed ring thai cheated the coun- 
ty out of home S40.000 in welfare and 
food stamp benefits. 

Investigators report*^ women were 
tniin^I in the fine art of welfare 
dii^fiotf hy a man who drew them 
around in a brown Cadillac. He hxiH 
not been apprehends 1 "1 women, 
it turned otit p avoided bdog recog- 
nized at the welfare office by ex- 
chunging wip* amwiR themselves. 

Mr. Smith later told a newspaper 
interviewer: ,+ For someone who U 
criminally inclini*| and wants In pick 
up $200, it j welfare cheating] iH 
cheaper than bank robbery It's eas- 
ier to j?et away with and it involves 
a lesser charge if yoiTre cauejii " 

The jprnp operated in Washington, 
D.C„ f and Virginia as well a» in 
Maryland Many of the food stamps 
il Plained were cashed nt si "mum 
and pop 1 * grocery store in the capital, 
investigators raid. 

Cleaning up the ,, mpFi« M 

In 3 \ r x t i, wht-ii Annuel Wceruo ran 
for prosecuting attorney of the. Seven- 
teenth Judicial District in Arkansas, 
he promised to clean up the "welfare 
mes.H i1 in the four cmnTit-^ r*n4jc>r 
jurisdiction In a recent tight-month 
period he charged 15(3 persons wilh 
welfare and food Htanip fraud mid re- 
covered over SlfMXXf. One man avoid- 
Mil jin^rulnin hy wrihrii^ fi rinvk Mir 

$1,041 to cover food stamps he ac- 
cepted fmLkdiiU rn K He had a hank 
account of over $o*0QCJ. 



Mr. Weeins says he is convinced 
fnnri hi i Ow] i Experience rind from 
talking with oilier prosecutors that 
welfure frrmd in Arkansas costs tax- 
payers between S3 mil I km and So 
mil 1 jon a year, 

"We are stymied at every turn by 
the very people who are fiupposed U* 
keep welfare honest," he averts 
"ITiere are 21 attorneys hired by the 
Welfare Department and not a one 
has tiled g suit to stop this chiseling 
or has cooperaied in any way to 
dean it up." 

A grand jury empanelled last Feb- 
ruary backs up prosecutor Wiviuh 1 
charges and it indicted Ivan Smith, 
chief attorney of the Arkansas Wel- 
kin- Department, rm munis ni En - 
inpr an accessory after the fact in a 
welfare fraud case, Twenty-five Ire 
ilulnkeiils rhnrginjE welfare fr:iiiil 
wen* returned in Lonoke EoujiIv 
nlone. 

The grand jury **aid it was appar- 
ent that the Welfare Department m 
fomeys did lit lie to recover illegally 
collected funds m the county nnd il 
mured both welfare officials and tin 
:ittorneys for not helping the prose- 
rin or in trying to uncover fraud, 

*Thc grand jury realizes the seri- 
ousness of this report hut . , - also 
realizes the lemhle condition of the 
welfare program as it presently ex- 
fsls/' Foreman Leon Mint on wrote in 
the panel's report to Circuit, Court 
Judge William Lee. 

* 'Cheaters, trie/" 

In California, where Ctov. Ronald 
Reagan has cracked down hard on 
welfare abuse, a down ritfaww got 
together to drama tiae the ease wilh 
whirl i welfiire fraud can be fH"r|H i - 
t rated They organised nu 'hi^itrrs, 
Inc./* and hired a Lawyer to protect 
Ihi'tn. 

One of the croup applied lor wel- 
fare under four different names at 
the same welfare office on the same 
day and each rime, the Application 
was approved. 

In another instance, n mother in 
the group > accompanied by four of 
her children, visited a welfare offlco 
and applied for nssisrrmciv She filled 
• >iii :i liMin stilling =hi- hjit iiKLr sons 
A welfare clerk accepted the form, 
o-ad it, and aske^i no questions about 
ihe 1 h i USu \ ^-n rhout;h ihr- clerk 



See lour >i^un^^rfcT< siaixliin.' 
there and ajl were girls. 

Gov. Reagan reported m February 
that without bis reform propram. tin* 
number of pefiple on 'I 'alifarnjn'h 
pmwin^f relief mils would have soared 
from more I rum 2:1 millirm u } rnnir 
than 2.7 million. Ap it was, he said, 
(he program Irirnmtid 182,000 from 
the rolk. 

Gov, Reagan challenges Wash i Up- 
ton's cliurn thut welfare fraud is onh 
a frnclinn of I per cent He appoinl- 
ed a blue-ribbon task fore*! which 
found fraud involved in al least M 
per rent of all welfare eases in Cali- 
forriLi 

Al ahemt the same lime, and in- 
dependent of the task force findings, 
five county welfare departments in 
the state re[K>rteri thnl per cent of 
welfare recipients whose earnings 



ntM so easy to get on welfare that 
anyone who's brokt and doesn't 
have b regular retiei check corn- 
ing in is nothing but a goddamn 
tiijf burnt" 

— Abbie. Hoffman, well-known 
radecali in his book, '"Steal 
Thus Book." 



were checked had failed to report 
Hijhsr^idiMl n mounts of outside m 
nmie. Manv apinMirtHl to Ix* ineli- 
gible for welfure, Some are being 
hfONfTutiid on r'viiud uliijr^. 

"Nevflrthfllesst a jud^e has shut 
down i ho earnings check system 
which made lhai information poeaU- 
hlr Uvansi- il ptti porti-dh vmjIeiIi^ 
twsentlv adopted HF.W regulation/' 
t!nv fie-mirm compLiinji 

In lini r Nevada ordefL^ a door- 
to-door check of people on welfare 
and cut 22 p*r Cf*nt— about 3,000 
f?er>ions from the rolla because the> 
were ineligible The state wn> 
promptly nued h\ a wi-lf:ire ri^Hi- 
group and forced hy the courts to 
restore about half of the former relief 
recipients on the grounds that im- 
proper forms had been used to notify 
them of their ineligibility 

New forms were prepared, and ap- 
proved by a panel of three federal 
jud^i^, and llie ineli^if^les ii^nin wrr*" 
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hamxi from xmy welfare fisMstfltirev 
David Tdmlin&an, chief of eligi- 
bility and |Kiynients for the Slate 
Welfare Department, told Nations 
Business The 22 ikt cent figure 
ht-Jcl up " 

Nevada fa mimwhnt more ad- 
tumupd than most atatea in checking 
fnuuJulHil t laims, Every application 
for welfare i» fed into n computer 
which is tied in wifli another com- 
puter at tJv? Stat*' tfniployrrient Serv- 
sec- All fiaming^ reports nnd claims 
for tinumployim-nt wmpcinsutian m\ 
fili> at the Employ niHii Service of- 
fices are matched against information 
on (he welfare upplication-H. 

"Siill, we Jirf m-Minn .ihiiiit \& up- 
1*3 ion ions a week which misrepresent 
facts/' Mr. TomlinHon reports* 

Horror atary in New York 

New York City is a horror story 
of welfare abuse. One official esti- 
tnutes (he net cost of miftpuvments 
iind ineligibility in running iH $+33 
million u year The city's current 
^'»'lR©t for wet Fore has rifKn to $L2 
^iftuui, hnlf of whith mrm:-;- J mm fr-H- 
t?ral sources. 

IjiAt year, dbiliirbed over the enn- 
t-vmufl spr^ifl of welfare fruiui Oov. 
Nelson Rockefeller appointed an lc>- 
Rpeetor general lo root out chisel era. 

George I*\ Her linger haa uncovered 
•wne interesting cases. He found a 
^-vejar-old Brooklyn man collecting 
Checks fn.ii, -w HinVreril wHfcm- r*eri- 
**rn in Brooklyn. The man abtt was 
Pftoftfrkif welfare under the Aid to 
^penitent ChiMrvn |jrm:i\wm wlnni 
he should havo been cut off when he 
turned is 

Mr, Berlin&er has reeoniiiiended 
;i rtiJistmtt'rimr "dirfilinfornuil km 
bunk" which would hrlne, lo^ether 
' h Formation on ill of the nearly 1,3 
Million persons on welfare in New 
Vork f'ilv. Hut t-vnn tlviM rivslem. 
keyed ro Social Security numbers 
JH nol foolproof since Son; 1 1 Security 
flt *rdh |H, h [>,-. H^.jK i ih mined hy writ- 
^napplkaliori 

Sen, Ijoo« dies a cn«e of a Louhsi- 
flr m woman drawing five sepnrute. 
^Ifure check* She waw approved for 
^istance by producing five* different 
^H inl Security number find five rlif- 
fi, ^nt driver's Uonpi 

ftiuuHnnrfe of dm j? addict a have 
WlHd welfare sui eaftV mum* of 



ready cash, especially in New York 
tind California. New York f'ilv Hu- 
nuin Resources Administrator Jule M. 
Supuniuui says the irtcrea&inp number 
of addicts on his city's rolla — 32,ttftfi 
now nnd Rrowinff hy 1,400 a month — 
ha* linmifhi ruihlir a.ssi-ijince ttt "the 
verpe of hteriotiq breakdown." 

Addict* going through the npuny 
or rlrviu ^ithdmwaJ am a common 
scene at the RerifemWiUh* Welfare 
Center in New York*a Borough of the 
Unmix. Tn March, an jiddicl junr rv- 
leii-jrrl from a nnrcolire tre.il moot 
renter on Hikers tslnnd grew tmpt- 
tient waiting for hi* welfare check. 
He threw lye in the Espb of a woHani 
fiupi^Tvtrtor. 

It was only one of a series of such 
violent incidents fit the Hewn tJen* 
ler The Center 44" W f employees 
walked out, demanding better nolitv 

,P A national di^z rurt-' ' 

There is no question bul that the 
national welfare system is in desper- 
ate need of overhaul. In a special 
rne^Rage to (*oii«Teffis in March. Preai- 
rk-nt Nixrjn led oft with the state 
iiK'nl thnt "i he American welfare 
gytttcm ik n nntiomil dL^firanv" 

Sen. Paul Fannin < R.-Ariz.") said 
recenlly: "llw dwjwr wi- wad** inlo 
this quagmire of welfare, the more it 
becomes evident that money nlone 
will not cure Ihe problem. It seems 
evrdenl I ha I intTeiised welfrare psiy- 
VHHtft without rnrJiiiniifLil reforms 
will multiply ihe problems rrj«hi-r 
than etife them/' 

in Wa»hii3ij(ton h D.( \, todny + one of 
every five residents is on welfare. A 
senate committee has been told that 
al Imsi S4.5 million it going to per- 
mm who are wholly ineligible for 
such ht«Jp. Herea^in w If art' official fi 
pui i he blame on "administrative 
errors.** 

Sen. XMniel K, Inouyp i D.-Hn- 
wniii. chairman of the Senate Ap- 
propriations ffurjcoramittee for ihe 

Oi.HTri. r oJ < ti-F^ Mir. he- t:- 

l>e>ir^ei l hy rump Lai nts aboiM wel 
fare crhcjitin^ 

"I have Kome complaints about 
mr>therH who claim ^ix children when 
they have none," he say a, "When the 
iiivi*stip;itor arrives^ they have chil- 
dren in ihe house (hey f*nrtf>wi*d for 
ihe day." END 
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THOUGHTS 
FOR 

INCREASED 
PERSONAL 

POWER 

THOUGHTS FOR INCREASED PER 
SON At POWER ii a cqOkIidii at 
quQfiiiqai Irom the wrnlngi at Paul J 
Meynt, incSudirtg hit will -known Million 
Dolluc Personal Succeti Plan- 

W^tli Una ffco buoklfi. we'll send you 
mTormitian d#ttfibifi^ i butineu oppoT 
turpilv -mm. Siii.L«« MahviTjun IniTitult 
SM I. li a pionwT and Ifcsder in ihp. 
imuwiBtlgE / education / rommunitrtirorii 
rndunry. 

Send for your free copy of THOUGHTS 
FOR INCREASED PERSONAL POWER 
ami T^fi R li Linen O^partuniiy in far ma 
tian todflv it no o-bligitiorHDyou, 

Succew M< a iv*rt itwi I nM i i u it. 1 ru - 




^'.h. j t'Si"jr\ F 1 ? sclent 
Son 7614 Dfipt. NBfi ? 

Ttitphorw 317-77&1330 
(Call 0>ll*»cH 
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Tni» Americflfi doctor 

ftboaTO a Heating no&i j jitai Srhlp, 

IhoS.S HOPE. 

H« is aiso a Teacher Htflfoms 
local m«diCBl counterpart* ih 
devfllopmg c&ynlrw. 

Mv 90 If no pviy All h« mally gets 
r* 1he witfactian of knowing 
Iftm because tie cares-- sick puopla 
Are rot'Jrn&rj to heaklti a^iri 

How tar tan the HOPE Mil* Al 
long and as l*r your goneroilty 

Youf canltibonon* are tax 
deductible 

PROJECT 

HflPI 

WMhingfi 
0 c 



hingron. 



DYNAMIC GROWTH 
COMPANIES 

Transamerican 

Trailer 

Transport 

Leading the way 
in kL trarlerships" 



When Hid gleaming, white Ponce dc 
I^tm si earned into New York liarbor 
fresh from i-he shipbuilders in 15-M>H S n 
tugboat drew alongside and n Ladder 
was drnpfM.*! 

A e r iixi si\-f^ K»L^r c k il- i i -. LuilIk^ ii L tio 
fattt up I" the l"£ viHyel's. main dock 
and headed for I hi? bridge. 

D, i Nick & Carter, president uf 
Transumarican Trailer Transport.* 
Inc M had come out to greet the com- 
fpjiny'ft first ship, rather than wait for 
U to tie up at a dock not far from hut 
Sin iff i Inland <aTice. 

The quick transition From execu- 
tive suite to open bridge was an easy 
one for Mr. Carter, who wenl to sea 



when he was IT ruid was nutater of a 
freighter More he was 30, 

He has been the guiding force be- 
hind the growth of TIT, which o|w 
urates between New York <ind f'uerln 
Rsi.u ' and named its initial ship after 
that island's first governor), 

Tin? priviiidy hfld L-umpany w.i- 
organized by Eric K. Holzer, n vel - 
□ran of the nruiril ime industry, wh>f 
Inrcd Mr, Carter as his executive vice 
[rtvsideril in V.*iU Hut, hi leas Mian n 
year, Mr. HoIkct died and Mr. Carter 
Vk'us n.minJ I he itWJ Idling i ■ ■ r n j 1. 1 j i_V " - 
president and chief executive officer, 

Undur hi- k'iidership, I 1 \v P\>?u * tit 
f.fjon has Leon joined by a $20- million. 



fliX {Nick) Carter* president of Transamerican Trai/ar Transport, Inc < 
and ofw of the company's "rraiferships" Those trailers on deck were 
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^ ship 's bridge is familiar to Mr 
Carter, who spent many year. 1 ; at sea. 

visits here with Capt. Oswald 
Oudfey ot TTTs "Eric K. Hollar/' 



ffff from the sea. Mr. Cat let grapples with problems familiar to 
most businessmen. Hare, it's one involving a ruling from the Price 
Commission, Thtt gavel represents another hat Mr. Carter wears— ns 
an officer of the Puerto Rico Ocean Servtto Association. 




" .1 : 
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toseback riding is one of the favor tie activities of the C&rtet famiff: 
f °CK 11 1 Kim. 14 r Mr, Carte/ and his wtfe. Den rue- The mount ts one of 
Jtes they awn and stable on their property in Cold Spring. LJ, (Yes, thit's 
c *' on the hptse* The family cats sleep on tht horses' backs ntghtty.) 
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TransamericanTrailerTransport continued 




Breakfast is a joint undertaking an «j quiet Saturday morning at home. M/s 
Carter, afeo a svcctis&fuf executive, is publisher of Const) Publishing Co. 4 
whose quarterly "'1000 tind 1 Decor-Bring Ideas" has a circulation of 
Sfx rrn Won in addition, she's a v/ce president of Consohdated Foods Corp. 



iM.'^NMim >L^?i-r -iii|> ;u\d |tLui-. .in" 
under way for another. 

Annual revenues, which were $7.5 
million in L9ft& m rent. hod $23 million 
last year nod an? expected lu hit S28 
million this year. 

TIT has pioneered in a new form 
of conUuner shipping the* roll-cm, 
roll-off method, in which the entire 
trailer part of a truck travels by ahip. 
In ihts wnvemJonal "eont^nei^bip/* 
the "box" o.Lrl *A~ the trailer lifu-d 
off its wheels and slacked with al tars 
aboard- 

Mr, Carier rsfors to his vesg&la as 
"tTfiilerahjps/* rather than "corttain- 
erahiift-'" 

H& »y» the TTT method *tto#t 
much foxier Utmiaw and uruWIiogfor 
"any cargo on, wheels, from &twd\ cars 
thrnueh trailers and even huge- 

An honor graduate nf the U.S. M^r- 
chnnl Murine Atttdtimy at King* 
Point, N.Y M Mr. Carter. 48* brought 



nshore wii h him knowledge he gained 
Li I m*.\i about JenderahLf ► 

**Onc "f l hr. 1 lirrit things 1 learned 
jil i-u-r *.\\ i cargo sJiip wvts not Ifi 
insulate yourself from your men/ 1 rue 
says. "I si ill work this way with both 
my staff mid our customer*. " 

The boss occasionally travels (ram 
New York to Puerto Rico uhonrd one 
of the* TTT ship*, but not to t«ke tt 
lu i ctd in running them. 

Two and a half days at §ea away 
from telephones drives me Lime to re- 
tool and reshape my thinking/" he 

The main beiae for [lis retaiatinn. 
however* is his distinctive home on 
three acre* in Cold Spring Harbor, 
Luhtf Liljind. which once wan a 

whaling pori. 

Mr. and Mjh. Cnrhir and their Iwu 
dough tern form an active family that 
enjoys fulling, skiing and horseback 
riding. 

Afi par* of hi* u people" apprumrh 



iv hi* job, Mr. Curler hun wi; 
hard to make friends in 1 'our ir> RiCOi 
and knows personally most of tb© 
idofid's lop government and business 
lyarler:-.. 

Lam ChrinrmiLs ha *|»eru h.'VcM 
hours in the ;\\r mi a o on-day round 
inp ir» Sun Junn Sri. join hi.q Puerto 
Ric&n sUilT fnr two hours al an «ffit« 
piirty, 

Mr Carkir i?- optional ir <dji»u( ihe 
future of biilh his own fruit -gn.iwm£ 
company and that of the bng-l"? u ' 
bl«d l/A merrhiim iteei. 

*TTT might in liini> wtll dcveh»P 
into an Tnteroar Jnnal line nsinif hiirn 1 1 
and ftiBier mil-cm veJids than il no* 
operates" he flayR. 

And Americnn technology, spuft«d 
Li y a new federal pPogn*ra to 
courage- nujtrine confilrucljon, 
keep the nut ion in a strong position W 
world shLppiriK, Mr. i'.iru'r bt , Jit =vl ' s 
Mln ndvicc lo doubler* on thai 
-, Ki?ep the fi.il h." E ND 
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SITMAR RESORTSHIPS. 

ME THINK THEY SHOULD BE AS EXCITING 
AS THE PLACES THEY CO. 



We go to Mexico for 7, 11 or 12 
day cruises. And to the Caribbean 
for 1? or 35 day cruises. 

Places don't get more exerting 
than that. 

Vet our passengers have so 
much fun aboard, sometimes Ihey 
forget where they're going- 
Eleven decks of posh siate- 
rooms, swimming pools, night- 
clubs, sports, gym, sauna, pubs. 
Our fantastic food goes on all day 
and practically all night There $ a 
supervised nursery, boutique, lib- 
rary, beauty salon, even a movie 
theater. All this topped with sun- 
shine and salt air. 

The T S.S, Faprsea and Fairwind 
are each 25.000 tons ol smooth 
Wiling stability. Air conditioned. All 
'<rst class Of bberian Registry and 
staffed by Indulgent Italian crews 



They'll see to it that you are good 
and spoiled before you get to our 
exciting ports And we do have a 
few 

Our Mexico cruises out of Los 
Angeles include all the delights ol 
Acapulco and Puerto Vallarta, the 
bigger hsh of Nazal! an, and the 
mystery of Zihuatanejo. Mexico s 
playground ports. 

Or do the Caribbean, We re out- 
bound from Los Angeles to Fort 
Lauderdale and vice versa 17 days 
either way through the Panama 
Canal Or take our super-cruise for 
35 days Youf ports of call can in- 
clude St. Thomas. La Guaira, St 



Maarten, Curacao, Cristobal Bal- 
boa, Canagena Aruba, Martinique. 
San Juan, And Acapulco again 

Between ports, the fling is ttftt 
being Hung aboard your Resort- 
ship. The fun, the servrce, the food, 
the comfort Ahhhhh, Won't it be 
great not to drag your treasures 
around from Ticket line to motel to 
bus to plane to taxi? 

This vacation, you open and shut 
your suitcaseonce. Once, mind you 

Write us for Iree brochure We 
sail year-round, so it doesn t matter 
when you take your vacation 

Call your travel agent now. and 
say when Even that part is exerting 



SITMAR VACATION CRUISES 

Resortshipf to Mexico and the Caribbean 

1000 wtfttaf e Blvd. Lot Angetoa. California MCi? - Phone (2131 
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81 presidents live here. 

The suceessiui man cfoesn i have lo proclaim, his suee&as. His 
horns and his file style sa/ it 1ar him. 

Maybe that's why (at last count} fl1 corporation preaidenla and 
vice p<ffsid*nls. live at BIG CANYON, Developed around a lavish, 
profile counlry club . . a teo aho-i fr^m the Newport Center Flrtanciafc 
Plaza . . , and, four rr mu^s (r&m your boal in Newport Harbor. BIG 
CANYON IB the hallmark or prB^ginu$ living In beaulitul Newport 

If tan happen one© And, it's nil happening now at 6lG 
CANYON. 




Irvine 



Custom View Lots. Offered by 
Mscnab Irvme, from $40.QQC 



Deane Homes, from Sftl.fiSC 
Brofldmo^j Homes, from $93,000 



Protect your investment with fence 
that protects itself 




Anchor Permafused* Chain 
Link fabric on vinyl-coated 
framework. 

Tough, good-looking indus- 
trial fence that's quality-constructed to 
resist corrosive atmospheres and to 
look after itself while it's protecting 
your facilities. 

The handsome green vinyl on this 
fabric is thermally fused to the steel by 
a special Anchor* process— not. 
extruded and slipped on like a 
soda straw— so there's no space 
between coating and wire for 
moisture to form and corrosion to 
start. This process lets us start with 
a heavier steel core, making 
Anchor Perm af used the 
strongest vinyl -coated fence 
fabric on the market today. 

The vinyl-coated line 
i! I posts are H- beams 
I^P for added strength j 

and longer life. 
All end, comer, and gate 
posts are of square 
construction— 





and vinyl-coated inside 
and out. They're up to 25% 
stronger than round posts 
the same size. 

The attractive, vinyl-coat- 
ed, square-member gate swings a full 
180°— with an easy operating latch that 
still ]t>cks quickly and positively. 

These are just some of the low-main- 
tenance, good-looking features you get 
when you surround your plant with a 
self -protecting Anchor all- vinyl fence. 

To find out more, give your Anchor 
man a call. Or clip the coupon below for 
a sample of Permafused wire and 
a free catalog showing Anchor's 
complete line of quality-built 
Permafused, "Galv-After" 
and All-Aluminum 
chain link fences 
including 
All- Aluminum 
privacy fence. 





PkfMn »iuJ mr rny FH EE i n t n I ■ ■ f 

nl Prnnafumrd wire. Mail coupon tn; 
Aru-lwr Fi-fn-B, ttopt NB^ti, ftM*) 
Kft*tf rn Avrnur t Halm , Mti. 21224, 



lip. 



Surrou nd your plant with the best 



Aae&ut Fmt*. « jIjmm «J A** W* t<-t l»**lih ■> I* 




The 

Management 
of Mistakes 

To err not only is 
human, it frequently is 
good for your company- 
if the proper attitudes 
are adopted 



There in a tfurprislng paradox In the pro* "ess thiit 
Anitffiain btiBanewftea EM 1>> select managerial talent. 

Though com pontes need innovation fn their upi^er 
tTi-hi^iorm, and innovation nuturalty invulv^ Ihe likeli- 
hnod of occasional errors, an error-free record is a tradi- 
tional prerequisite for promotion, 

J i follow* that pot»pk» who don't cuniwive ctf and try 
irnxi^injiiivr new way* of doing i Iscti^N move up I he 
ladder, white employ was with leadership pou-mial nre 
J u Id biit k. 

Rul nn approach in which errors nit? put. ititri thair 
proper perspective one that allows for the proper man- 
agement r>f mistakes, could pay rich dividends for n mm- 
pany in terms of developing talent. 

If we t ruce the evolution of a highly placed executive's 
citrwr under present prncticeji, it*tt amazing he has 
reached the heights, he has. 

All the way up, each supervisory level has been 
probing for errors in those below il. 

in ail likflihi wjd 4 the application form he tilled out 
when he joined the iirm w.ms deigned more to dredge up 
anything that raises a question about n job seeker's past 
than to determine bin Ktrenglhtf, aehJevemenls mid 
experience. 

rhnnce* , r in? tta s j nsuirjg employment, interview was 
mostly a simitar probing for weak spots. 

Pus i I hat hurdle. I. by new employee IxH'nme j.iarl <if u 
team that theoretically was operating with managerial 
supervision keyed to specific < om|Mny objectives* But 



c. k. gkinule* author nf thin art Mr* in a Virginia Brack, 
Vit , managvmettt conxutiani. 



mure likely* he hud gone into something ttiut could 
appropriately be called "error-oriented supervision." 

The guidance the new employee received From the 
boss probably was limited to the statement: *'As long 
as you don't hfear from me, you'll know everything is 
Q,K/' 

What this really me-anfl, nf course, is: "You'll hear 
from me when and only when you have made R 
mistake," 

An hi* career unfolded, I he. un4ae-job training givan 
injr muri wikU miiri- Likely lo In* uimei! ui koepLntf him 
from EnnkinK oriy nrnfi? misiukt'*, ml her than at develop- 
ing and refining proven abilities. At his annual rip- 
prnisaJ hit it view, he asuuliy was told what he'd been 
doing wrong all year, 

Even if hr g^l Lhmugh imi-yrar without a riigmneaiil 
mistake, there prolmhly were ft rime in previous yaU^ 
They wen- inarrmrtali/ed in a personal rik- n-.oiy for 
warming over at Liny time by 11 supervisor skilled in 
hhiineamnnship. 

Expert. 011 error*— <sr excellence? 

No one likf*i misLikes, t-spn, -Lilly llm^! wlm uiiike 
them, and tJwy obviously can't be ignored when ih--y 
involve xui-U Lhinga as a big order, wasted time or 
money, or a Lhreat lu the health or sufety uf other in- 
dividuftJ*. 

Hu1 H p h uxLiPmucic i hul we Iwomc knuwLd^eablo in 
whai we MTaiiy 1 f we cnoi-entrHto on mistaken, we br- 
come exjiert on them. If we corux^i unite un exi^epliotuJ 
[H'rformjince, we li^irii whnl cim m?ike :i jn-r^ni or .1 
v* on 1 liirsy suri i^fal. 



NATIONS BUBINSBB/JUNIE 




•\ I i i m.-i 1 L i a k c I v l<i-k-ri£ I ■ i r mi-Lik*-- Raid IQOlfMtalQ 
to blame for them in praei icing management by fear— 
Wrf jii ( uiJIy working against his company's interest. 

A worker who krmwe i mistake will bring down harsh 
^primands from en ongry supervisor is going to slick 
to the traditional way of doing thin^ raThw than try. 
Qr even suggest, improvements that might help the 
^mixiny keep up with the ^mpeiittan, 

TJa? main Activity of cmtnafiement by fear is criticifon 
°f Sfctlvjrdinnl*ss_ 

An unfortunate sequence goes like thift: The so ner- 
vism- iTiiu'Lu.^ an employee's error h even though the 
'-tTirilnyfR? may jdresidy lie aware that he has goofed »nd 
^* IflJrt thing he needs is for someone to bring it to his 
aL hmt[„ T1 HiihurdiiLitt' beornies irritated lu I he 

rnjini of trying to justify his action* 

I'he frritioiim continues! and Hie Aobi>niiji|Mft| irriui- 
■| 0ri becomes resentment. As the Supervisor re-cmpha- 
the reaulls of the error; resentment develop** into 
hostility. 

Yet, the whole discussion was supposed to hove made 
the employe^ receptive to suggestions on Imw to ovoid 
same error in the future, 

^- 1 . a 2- 1 1 1 1 1_* j 1 1 . i 1 1 1 fi^r budding inure reivplive frame 
mind is to identify the reason die mistake hi is been 
r&tbitf thun to concentrate entirely on thftsUpttp 

if u worker ktHips l otting his linger on the same piece 
1 JE| -" Jiirn'ry, his su | tervisor wouldn't limit his response 
Q ttJering more bandages* But in many less obvious 
^■twitiohs. there's a tendency to deal only wilh the 
tilths ill tla* mistake .ind Oj ik'nnn- underlying eauH* 



If an employee of yours is making mistakes, it nuty be 
because of careleaistiess or other |*nor work habit* I hat 
can be corrected with direct, on-the-job disciplinary tie* 
li>>n. Bui mnybe he T e worried about bills piling up at 
home. Or perhaps his wife it su during from it serious 
alht.«ss. Mio/he he's been put inUi a job he can't 
handle. 

How to toko corrective action 

When the under lying causes of mistakes are. found, 
the next step is to determine, what corrective action is 
needed and how to take it. 

A subordinate often grumbles that "it's not what the 
bos* says that iinnoys me, it's die way he says it." 

This Tells us that the proper monagiement of mistakes 
requires the ur*e of uu effective sequence of ideas in 
expressing yournelf to |»eopLe in whom you want U* 
bring about n change. 

When a mistake has bwn made, it T * a natural reaction 
to meet it head-on. But whai an y«m trying to qeeom- 
plijth? Corrective action in the interests of I he employee 
and your company? 

Or making yourself fed ftuperiur by farcing a subor- 
dinatc- lii admit guilt? 

Imagine your own roaitiutiH tn &u|jcrvisors who 
opened discussions with either of these two approaches: 
• "Joe* that was certainly a stupid mistake. Don't do 
it ngain. It seems as if you've been making your share 
of errors lately." 

■ ^Joe, we hove more up-Uednte figures on this and 
you'll turn in a more accurate refkort next time if you 1 !] 
use them instead of uuu yejir's data." 

U'hiih th tin j re likely 1u brink. 1 . i !>■ ui t nurod retrpl ivi« 
to corrective action? The answer is obvious^ but it's nn 
ofl en -forgot ten fnei liuninn behavior that [.ietjple 
nspond better if they are «h^wn sdvanttoj^ fnr them* 

Anulher important fnrtnr in dealing wilh mistakes in 
Lhf* rwili!t!Hioi( t Il-i i th^.v .dLd-m't h ivi- us M.i\i> arhcr^ 1 
conMqeienuefl. A pom pirns, km*w4t-*h supervimr might 
Main n mtinsun? uf humility wht-o a conscienlioun setro* 
lory tactfully points out he's used j* wrong word in 
dictation. 

And i^very American fehool child knows the results of 

r]-,:ir!-- tiu'iiyi -.-ir's nu:-T:iki wJi"ci In drup|yd ;i ruhtH-r 
miMim' on .i hiii s?.i\r^ n hni 1u I h+ fc vulranL/jitinn 

procwu 

Careless Carl becomes careful 

Errors often can lead to improved perforraantes^ 
Coristder (he ujln - of C;irele*ii L'url. who was a^sigtifld 
to plan his tinopany's annual opeintions meeting, tie 
selci dciU\ ncitilied tin^- wmild *\ I lend, prepared an 
iigiuifJii .old hin*d :i high-praed Rpeaker But when it 
came to reservm^ facilities for fthti he tu sure w -ulri 
he a iwvfect meeting, he found there was no iijinee 
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The Management of Mistakes 



continued 





Available cm the date he'd set. After a tleeplera night, 
he inld the hi.-- InsumwI of « barrage of criticism, Corl 
received advice about analyzing whal he hud done. 

"Weil, Carl." I ho b.^ : -,lllI. "who do yuu believe 
we im learn from ikii> purl k uLir hi i i.ui i ii in':' How w ill 
you handle it, the nest time? 1 * 

Now more relaxed, Curl replied; "I sure realize that 
planning is not just aminging thing* randomly -it'* 
putting 15 rat thing* first/' 

The bow*, believing \h n i upyqw who never make* a 
mmtake never make* anything < U\ bad mmed ihr 
error into n kamirtg ri[n-rjvin- ( !. 

In another exnmple, u &UilT assistant overheard the 
department filure president wonder, aloud why the reil- 
ingtt wete painted green. Interpreting that as criticism, 
the eager aide gave orders thin the rHiltfngl were (0 he 
repainted blue that night, 
The anticipated praise never materialised, 
■'VVVII h,i\* :i l.rtJi-r wi irkirip r^jauotiship if wedinrusH 
Ifdftjgi more fully, Stan." the boss told him. "You ciin 
wave yourself time und effort by confirming major deei- 
mon* of thin type with me, Green happens to be ray 
ffivurito color/* 

Take the case of the secretary whew overall perform- 
ance was excellent but who. through sheer eareJeasneAs< 
>meume* forgot to puL enclosuree in mailing- Her 
boss tc»ok ujp tin* Lssut.- frum the viewpoint *\f bftf o#v 
interests, rather than pure criticism, 

"Jum/* be told Jier* "you can make a better impres- 
sion on |MHiple reieivirif> our i. 4 i)m^|h>i]d(:Mi^ if yon 
always include urn Insure* ami ;tny l^-i i ft ih.a iu ^t[»- 
l*osed to have them. That way* you won't have lo send 
the enclosure* separately arid you Ml be saving yourself 
time as well. Why don't you put a little reminder sign 
on your desjc for a month?" 
ifaroturieti and mtsiiilan^ wrvn't tlm onk re 



have found tiint mistake* ran be learning experiences- 
The business world fa well ^mutated with regretftf 
managers who discovered \\w hjird way i hut. you uVun 1 
build a restaurant on a major road without checking on 
plans for new superhighways ihroujth Lhe area; that 
you don't set up a distribution system without nwkd 
research and that customers* complain It*, however un- 
reasfmabtej must *:ommand respect. 

Expensive but valuable 

A eutftly mean* of learning. true, hut mistake* more 
often than not can lead to better, more careful perform* 
uncu in the future 

In num> •:.-■--!. the supervisor mu*u Ruidc t hi- em- 
ployee toward i.xirm-l procedure* while, in irlher situJi- 
lions, il is iKiBsihle Bp the employee to correct his own 
en-urn Li Lit .our*' h:is .11 len>E I hre-* mi vaiK nj?^ 

1. The HuiJerviao? spends lens time checking up on the 
employee and thus has. more time for more important 
work, 

2- Thv employee pet* a chance to develop himself by 
correcting hie own errors, 

3. A climate of confidence results when the employe* 
w allowed to cheek up on himself wilhout the boss kj«& 
in^ over his shoulder, 

It. w<*u!d be a dull world if we w^ri» all t*-v\\>r\. Sim* 
ivi- .lit sn.ikv oiLNliiki'^ t1 iHH-irnie-H o < hio'leo^c lo p" 1 
Uiem in their proper pempective and leflrn how to aui*^ 
it^f tliutn cffit lively. 



END 
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Problem Solving 
A La Carte. The menu 
for businessmen. 

Problem solving a la Lane, li lets you mc the power of computers and information services in just the 
right portions you need To identity opportunities. Cull out waste. Make money. And you don't have 
to have your own computer, or software, or people. You use ours. You can buy complete information 
dinners or just one or two entrees, Here *s our menu for businessmen. 



Module 


Reports Available 




J La bor/ Pay roll 


• Labor distribution by account • Labor distribution by department 
or job charged * Labor distribution category summary * Checks 

• Check register * Del nil payroll register * Employee earnings 
register • Payroll deduction register * Quartcr/yeax-to-date register 

• VV-2 forms • 94 1 A forms (federal and state) 




1 Accounts Payable 


• Accounts payable checks * Check register * Open Stern 
accounts payable • Next accounts payable payment cycle report 

• Accounts payable distribution * Aged payments recap 




1 Inventory and 
. Purchasing/ 
I Material 
1 Transfer 


* Purchase order update * On-ordcr analysis * Purchase order 
by vendor ■ Small business administration • Outstanding purchased 
inventory— cost variance analysis ■ Inventory analysis * Inventory 
analysis exception report • Material transfer analysis 




! Department Cost/' 
1 Job Cost 


• Department cost • Departmental cost recap by high 

order department • Job cost summary * Job cost summary recap 

■ Labor category action report ■ Material action report 




I Journals, 
1 General Ledger, 
! and Working 
I Trial Balance 


* Journal voucher ■ General ledger • Working trial balance 




J Accounts 
t Receivable 
i Billing 


* Accounts receivable aged trial balance * Statements 




| Boeing Computer Service*. Inc., P.O. Box 708, Dover. N J. 07801 

1 Gentlemen: Q Ptewc send more information m the entree Ive ciitilcd. □ Please have a BCS problem 
* solver call. 
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1 CITY 
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NORTHWEST (206) ISWttW NORTHEAST (21 3 ) 522-1600 SOUTHEAST (713) 4S8-H9I MIDWEST (316 > 6*7^624 




BOEING COMPUTER SERVICES. INC 



■s. 

Problem Solving A La Carte* 
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The 

Payroll Savings Plan 
helps you save 

some of your living 

for later. 



Sure there are lots of things you want 
right now. Lots of things you need. 

But p the sun's going to shine tomor- 
row, too. 

That's why it*s important you do 
something today to build a little nest 
egg for the future. And there's no 
raurier way to do that than by joining 
the Payroll Savings Plan where you 
work. You sign up once and any 
■amount you specify will be set aside 
from each paycheck and used to buy 
VS. Savings Bonds. 

The Payroll Savings Plan. The per- 
fect way to help your good life stay 
that way. 




N(W E Bond* pay fi^ % Interest when held lo jrfP f 
maturity of 5 year*. 10 muntlu t4% the final "Jk 
JWW J. BCHMk are replaced if toal. sEok-ai, or £f ^ 



iir :itn?;.>-.J When nKtfdt-d ihty can I*' DLnhii-xl 
bi your bunk- Inttrwt If not &ubjecL u> 
or ken I income tune*, and federal tax may 
bt deferred until redemption. 



* 




Take stock in America. 

Join the Payroll Savings Plan. 



The American Weigh 
in the Emerald Isle 



I }>if' nt the jsii>;.i l.Iikmmk iiwhisl nrd 
success stories in the Itt'pmNir itf 
Ireland is being written by u busi- 
EHMsman named Hjuwqa 

Yea, Stat) B. Hszui.sen r formerly of 
fhic&fto. III., whd as he putt it — 
"started business with ;j briefcase" in 
lht« Emoraid Isle after :in exploratory 
trifp L I years a°n p and now runs an 
In 1 1 i: -j i r 1 1 1 > : 3 r i v which boosts it is the 
Wisest exporter of hrnt*ehnkl sath^ 
in the world. 

Hanwn Ltd. <Mr. Haruiaen, fol- 
lowing a family business trarJie Miai. 
Prefuns the ki niuli tied spHlijin t'tr-r his 
'ompnny'K nnmej hr*.-: diMiliferi its 
volume every two years since 1965, 

Britain is the- bigg«at market for 
products — primarily ha thrown j 
unci kitchen Jjcalea ok writ as anal! 

Postal srnN k »H 

But it also exports to 79 other 
ma rlct:-t^. Though they do no I in- 
Hudv the United Staler they're 
widely scattered around (he rest of 
tflnbe amorui them are not only 
Continental European countries on 
aide* of the Iron rirriain, hut 
r *W I nut IjUtttttj Soulh Africa, Aus- 
^hiiia and even Japan. 
The wale of hi finest* for this mak- 
of ocales is linv by. ^iv, I Detroit 
tot Pitbibunth £tanrfardti. Kow*wf. it 
*°oms fairly kirge in Ireland, a coun- 
ty hot** population is lewis I hum 
Hire*- million. 

HrtJiwm Ltd. sales are now aihoitr 
$2.6 ntHlion ji year and ib> rate of 
Profitability. myM Mr, Hanjwen, the 
^nrpnny's principal owner, "would 
"wtnoHt ILS- companies enviouw.* 1 
At it£ plant in the north western 
|Nsh |, IWM 0 f siij[o r the work fool 
p» Kurirl om\" says Mr JIun-^ti 
^riwti from 21 Mo 13TI. 
.'Hiie company ninjtre* it sell* about 



■Hi 



I'er renl <if ihe lumsermlrl - ik 



,Jn "fiht in Britain, where it h&s 

I^Usd with dozilmR success against 

ai1 old«hne, 8et4n4te-wavs British 

^nufneturer. 
'We 

up A lot of |icople, tP 



*ATtOM-R Bt + flINEf58/JT r NR 1*7? 



says Mr. Hunsson, who is 49. For one 
lhing k him firm- on its. toes in re- 
search and product development 
< ue ,'i fi 1 .-pound -<Mile down to four 
pounds, making shipment less eusily 
tor another, il was able to elimtiu Hi- 
Koine purist, reducing expense on its 
already inexpensive products. It aIaq 
has developed "shrink wrapping" 
pjicka^intr- a liyht l*o* with n trim- 
parent lop for mimed mn- de^lay 

Mr Hamsun's career 05 an \rhh 
I ii j- 1 m--^ it Lit 1 l*-jrun Ntrietly as an 
Anuriam buMncssrruin. He wax 
president of the Hanson Scale CoL, 
founded in niinote in IftHiS by his 
grand father, and won con«iderin^ a 
number of European location* a* a 
base for overseas operations. 

The Irish Industrial Dttvelopuwnt 
Authority won Wm over with the 
parade of inducement* it trot» out 
for foreign indu^trialiitit considerinff 
sites in Ireland. One inducement: No 
taxes on profits generated by exports 
for to venrv and prirtiiil Ins nliel 
thereafter umil li^V Ancsther: Non- 
rr na yn hie cofih grant* ia Mr Hans 
sen's «Lst» it was HO [mt eent of his 
plant oontttruetion hill, w |«»r oi'nt of 
hiri rruiehinrry tab. 

Mr. Hansst'o th^inu* mi vimwutn^ 
of Iri ;• mil Ih.H In ihvnii'iJ (n . 
He sold out hw entire interest in his 
family company to Sunbeam t'orp. 
.md titled down with his wife will 
ihree children in a comfortnblc homr 
which hris WN> fwt <rf fmnlaae on Sli- 
KO Buy, 

He hiih nn j'Lin- in L:ivr hi- 
UJs. citixeitship. hut lit- abio ha* no 
plans In return. 

The HitrLssens ( Mm. Hans3«c?n + a 
naiive nf Seattle, rdsn. nni i thni 
colly Iri^ih) find life pleasant in a 
fir^en. clean, eatsy^ofnjt, nnemwdeff 
land whieh ^i fnr Ikvii little 
m.-irrifi hv rhi- ,lrjfe j il.i^uu u: m i^h- 
boritig Northern Ireland. 

ITiey like ttie Irish. And the Irish, 
who welcome not only EUCftUt bul 
: 1 1 x-o ihe initiative that erenteft jobs, 
like then 1 END 
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MAUPINTOUR . , . 
THE UNHURRIED HOLIDAYS 

USSR 

[ ASTERN EUROPE 

rtlOtCE 11 1 :t urivnniura Toun, 
fully ftlMaduitve ind ucorind. 
Ei iU\inr Huuiii and Air <inu or 
iipvcral Eifitcm En tape crjun- 
Irici. Slburl*. Cenirpl AkIHh 
Sumarltond orBnlkjini. DASmAun 
nr add. Stand IrtR via. Alia ibv 
Ui rHnfc. Mlddltr Europe 1 Fvnm 
I ft iSjij** tu ■ UnTmf nil ttnyju 
ASK YOtTH TK AVEl AtJ£W for 
MatfpJn^uiiF'jb Out nil Ltd S2-jidjj^ 
KIIKOPK brcthum or 
writr KtfinjrifllftMt, 300 MiAM- 
r.huiflla Hi. i l.uwmnr.F., KaniuK 
lj60«, Tfftnjtfwnfl (H3/fl43 17H 
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PHOTO OFFSfT SPECIALS: FREE PRICE LIST 



40W i 



l ic 



11,40,3 oo 

11,71% 



1 OflW llUM CrUfor 7 iMl4H, ^ L 50 lb. -1} ,i I % OQ 

COPEN PRESS 

EM Bti Ida Aurnfflin Slrc*F, Biiwll^n IUtH 



|| SAVE NOW ON 
I EXECUTIVE 
I LOANS 
PS2.000 to $14,000 

r^lNSTANTCASH BY PHONE- 
ABSOLUTE PRIVACY 

You uw u much fl* K** 0 r n-o«4 

mrrroit mlEi wiiti IW5i 
comMrad lo ottwr feM#cuttw lr>m 
fimoa And vo«» i£Ht crfitfe nwricy, 
i* mucrt a 1 tH.ffjU, in v° ur ri«ntft 
01 llll -fit f limn V4U tfl"ld 
Ant hi Jociliy. l.Q4^f marie In com^ 
plelr prlvncYp «mbarrmsnnc 
irtvpitiuJliflfls Tim of thfligtiiiJi 
□1 'miiYiwJ cuvlomiMi ^rnuvh«ut 
ih» u. % TWS man** lo*nt only 
to AfKiKuli^H, mlUtiry otlicwfl* 
■fid pmfrworintfi pif* tjjiiIiiI , , 
iruf i why ygu £fft mora money 
nnd ■ LfltHf tlMf. 

Qui tho tftcta no*"*Jtricjut 
□b-J i^iuon . 

Call our loll-free 
"LOAN LINE ' 



(800)527-6301 

MtofA/ Semes, kr 

AmiklU or tit* trihtinhnfpl Cflipuriltkll 
5witn &iffFi»mofl» Tv«*p W«t 
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EXECUTIVE SEMI MARS IN SOUND is □ unique fearnina adventure which will enable you to expl 
In real life dramatizations, these essoin] guides to business and management success: 

HOW TO GET YOUR IDEAS ACROSS i , ( explores the or* of cnmmunfcalton^lalking, wr 
ing r listening. How skillful are you un a uummuniitfilor. compared to the businessmen you'll fill 
in this ^issetle? 

MAKE THE MOST OF YOUR TIME fc . will help you capture wasted hour*, turn Ihem i* 1 * 
productive offorl so you can truly CONTROL your tim«, 

YOUR ROLE AS DECISION-MAKER . # , ravtials techniques thai master managm use to 
uate fants and minimize risks in decijsinn making. 

GUIDE TO BETTER PEOPLE MANAGEMENT . . , drawn ti7J!K ;i wide vuiwly of >Mi]ik' pfl* 
lams" and how ih&y ana solved . - * everything from spotting leaders to settling inter-off'*' 
conflicts, 

MASTERING THE ART OF DELEGATING k m . demonstrates hoiv \o hand over responsihfl 1 *- 
to others bo you can fnre yourself for Ihc* real job of managing. 

ORGANIZING YOUR PLANS AND PLANNING YOUR ORGANIZATION . > * learn the n*4j 
techniques for coping with constant changes in your businew resultlna from growth. i:«mp* 
tion. economins md government. 

THE STRATEGIES OF MOVING AHEAD « . . understand your situation today ond know > c 
to set realistic goals for the future through these re-creations of revealing case histories, 

■ 

HOW TO LIVE WITH YOUR OWN SUCCESS ... the personal psychnlof?y of how to 
fears, blind spots and 57 varieties of hang-ups that can rob yuu of the joy of achkvtimeni- 



A PROVEN METHOD TO LISTEN YOUR WAY TO NEW EXECUTIVE POWER 



■ 



Course in Executive Self Development 



ettes in handsome binders with course outline and study guides 



.S OF BUSIN 



THROUGH THESE DRAMATIC SOUND PRESENTATIONS 
YOU USE YOUR IMAGINATION AND MEMORY TO 4, SOAK 
UP"' HUNDREDS OF GUIDELINES TO BUSINESS SUCCESS 
. . . TO MASTER YOUR ROLE AS MANAGER ... TO IN- 
SPIRE NEW CONFIDENCE IN OTHERS ... TO MOTIVATE 
THOSE WHO WORK FOR YOU . . . AND TO ENJOY YOUR 
OWN SUCCESS. AND THESE DRAMATIC SOUND PRES- 
ENTATIONS CAN BE ABSORBED AT YOUR OWN PACE 
IN YOUR SPARE TIME. 




Realistic dramatizations put you 

u "^ ej nher the clays of radin drama t 
aj* °f actors and sound effects unlisted the powerful old 
li ! imagination? You could close your eye* and 
• *vhtf1 tons happening and it betMinie indelibly eiched 
p. ^ rj ur memory. Executive Seminars in Snund worki on 
ftf; % Ihe saintf principle, 

fa* ^ S-erieB Of Lectures t , > lire siluntloiiB and people 
w ^lll imn»| in ,h Somlnara in Sound" arc as real as thcise 
lg? ^counter every day fn buflrness. You'll "sil in + " on 
taJ?. P^nhlems aji they unfold, llifpn tn how tlmy h n+ mis- 
^'ed, and than, through the advantage of "stop utn- 



IU THE PICTURE , . B 

where the vivid lion/' a narrator will interrupt the action In point mil 
error*, to explain what wcnl wrnnp and In !ihow wh.it 
should have been clone. 



The Overwhelming Advantage Of Convenience ( r 

neltcf ore uaed on the standard cassette pkyer thnt (an 
he activated anywhere a.1 any limfr At hnme durinp your 
leisure hours. Beside you ai yovt cfjmmule to work. While 
shuvirifl . . , building In your workshop . > iravnling on 
a (rain or plane. Furthermore, they enn he shnrnd by 
others in your orgHnizallon . , . even used m S^up 
(raininq js&Mloni, 



, ( CLlivi* Si! mi liars in Suund \u\t\i yon jrttO mUuul nffU ■: jj)oJll. on*/ tammMvhl 

* Ufai tvjJJ fjurnuioffra'fy (inpruvjo ymir iTiunfjj^rjnJ porforctotttu 

N 



jd turn 1 1 on* 
Njnu/ar c/rcurnslancns. 



i- C0JT1 Pl«te eight-part course at onfy £60 

* A I 

Mlj, ,. B , ■? mfl 1IV *"" * 11 vl "Vl cassette binder 
"ii Lt J r " * ,f| minutes «f playing time. You just nop 



hiiill-m Jun ius f. lT .-.irh i .i^vUp 
Jlljj'^ ^flinptoto set tit ulj*ht Lan3^tte!»-eftE;h C»nc oiTor 

^itj! 1 ^ or,& V 014 w *flt lo hMt, insert it in your 
^ " ifl playnr and iLsltin, anytime, anywhere 

B»bS ? m *N inirenliirikm to ihr tcrnr** with instnie- 
* ii» use. 

kttt^j ^"P^falit written eynopifs Tor each cnioette. 
lt,r -lin ^ TJUi J**™ 3 * 1 " 1 ri.:vU:W» m ii reminder o( 
^iju** you'll Wiuii io fin hark In find H*Tea To 
tatrt nr ^ ufmflllin ]4 l^foup training seiftlonii in 
company. 



Nation s Business Sound Seminar Division 

Dept. CSC 672 
1615 H Street, 
Washington, D.C. 300QG 

PTna-pn "nnd nir ni.uTrvr fiffinin.3T , i in *auriij ,J 1hp annp1i!'i* * l l u.r! in-ttflMH 1 - 
hirfit £ittif*# an ittAitr £lltt1Iffll In nvramvitr Mnilfrf with ■fiujy ^ulilnu My i Iwul* 
lot iftd ih ttfltldftitii I unltttflfMtd f WlSI ba twlu«i1et1 1hn jmnun! If svf 
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PMniTtn if oat camplvtely satisrioU, 



THE 
"WHAAAAA!' 
HEARD ROUND 
THE WORLD. 

ChailrtCr^ lr R,,»m p< k [.!'-■ Ar 

Mahcrard baby dot r« just fine, 

Dsdy on* rhinos. missSrjg- Father, 
Corporal Gw!« Dec** Senior. He's ir» 
the Army. hb3f .1 \wtrld nwav 

Vet before he had breiiktaM. he d 
alrriid-, p irrL'Ti 1 1 h- word A :,nn 7 
pour&k And 14 beautiful nunccs. 

All rharJu to HarrtL I fa K A n . i 
The Airman Red Crw* 

Hktiet V a Red C™ Vd u nteer 

The rttiNzin her hair * in 
cutkrt w. *he run* thr right 
-iut" I--* K-rj 1 rtuwk at the i. ■. ,ii 
Red Crass office At 
2. 17 am, she #ot rhc Lippy 
newt ahcHjr ltrrk Charle* 
At 2:40 am, she sent rhe m£4^ 
sacc oft to The Amerioin Ri-d 




SHE SENT THE WORD 

Cress HeAtkjLianerv in Wrrahmigrnii 
DC And before 4:00 urn. the new 
w^s sent by re Ee Type to Corpora 
Charlie?, hsiR- in Ktitfit 

Lca* may whw make* rhe 
world go round But ihe Rod 
Crass is what gets die messages ^ 
around. To iervkemeti 4 everr* 
where. 

And wh-u nukes it ,»ll h.ij>- 
pen are rhe Hiirner Rk \c-+ nt" 
(he wi->dd Tht" hundred^ u\ 
thousands trf RrdCtw^Vd- 
unreer* all aen** An htm ;i 

Maybe yt>q ikm't have ihe 
time to wort on one of our 
night shifts 

But rhink :ihnut (he Red 
Cross ,i mmuie 

Where du yi*j fii in? 

The American Red Cna&i. 



PCDPLE kIKL TDU 
HELPWGWOHi LIKE TDU 



+ 




PAPA 
GOT THE MtSSAGf. 






Yfiwt maintenance men 
are roofm^ expert* with RatidusirLal s NEW, Do- 
I^Your^it Roof Spray Process. Professional re- 
sults are achieved al a fraction or ihe normal 
roofing costs, Karciustfial « provide* orMhiHob 
msirucunns the material is supplied in Kit* which 
includes all patching and s^prayin^ material re- 
tiuufcd for path 7.000 sq. ft. The special spray 
sealant festive* pJidbilhly and shields the rwjfing I 
felrs again* Ml n j elements Check coupon for FRE[ 
48-page Randustrial. Roofing & Uamienance ftAan- 
ual ami ask to view uui ^minute Cular Movie eiv 
litlel ¥ Spray Process Saves Old Roots " 

PATCH CHUCK HOLES 

Frigid Patctr conra react* 1ft us« far pittfcrtit 
de dfy, broken coflcnrlii or (riathtop m 
wintai fir iumrtwr^ttir kirfrntdwre irefr II 
contains a unique shjUrjiQrrwr aggregate and 
<hjw plastic bane In previa I ur ^ ! hry ami 
holding po*cf 1o i ifalhtJed^ *ithp*j1 crumb 
Sine. Friflid Pakh irnains smtwlh and pliable 
uflfltr rhe 'ienvif-it loadi m .ill eiin^ruM ur 
lernperatyr*, Check coupon 1« FKEE 2-GaNoei 
Sampl*, 

AHCHOfl BOLTS IN 30 MINUTES 

Bolt Anchor Sullaurt* hglrJi mnciiitK-rt fast 
ro Iht floor vmter (he mail ilienuaus raniri- 
(ion*. M i* jgpfihfld Mh n dry powder 1ti ftrhkh 
1p lorm ? liquid ecmsitfency. 
which it pou<«£ around Ihu anchor twin. Bolt? 
fioW firm under ASJOQ lbs. pull aFter only 

ID rrin-.il"? :pS Ufi.flQCHbj pull at Ur pfrl rlQtff 
C*:p-; !■ :tMJpyn lor FflE-E r^hon Simple. 

PATCN FLOORS FAST 

FlBfli Patch" can tee trucked ow 
in J5 tmniittt alter application. It 
i*li flird and imoom; iurtaim 
•ncavjf hand or power trucking ni 
anf Ihieknea* Id a leathered!*, 
fleet Pjtth incorporates a ne* 
pla&lre hin-aer 1w resrslanee to 
shock. mw4 atrinoti Ch-nek coupon 
for fflEE 2 -Gallon Sample. 

CLEAN BRAINS 
AND SEWERS 

Ctaaran" n a toti'Kfing com 
fioyjui lor Lrf.kifjffiin dnjris 
and cfwflrt 1 1 u supplied in 
an easy tarn* (lannlnr fiwm 
whrh 11 inactive unltl used in 
waler. ORDER T0t?AV: 5» 
lb. drums al 300 It* 

drum at Mrf/lto ; l?5 drum 
al E6f '"It*. 





Pleaae tend the roll (/wine ^amplei and / f?EE 
Ptoofmc 4 flfljinLcn-iiic^Mjfluai 

□ Maintenan^ Catalog □ Boll Arxhcr 

□ Pfctt* show us the 3 - Mm ^ f ^ Paleh 
Col&r RaoNnfl Mom □ Frigid P»kh 
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sharp space-age: 



Joint Ventures 
to Curb 
Pollution 



Spiraling cost* an? forcing indus- 
trial managers and municipal pollu- 
tion mntroJ f L nuiuwr* to ron.sider 
joint ventures in waste treatment. 

Industry if. sj>t j nrttn£ :in unprece- 
dented amount of money to drvHon, 
in>i;ill and maintain air and water 
pollution control systems. A survey 
has ^howTi this amounted to nearly 
fSK) million in 1970alnne- 

Comnmnitk-s aim face monumen- 
tal money problems in this area. One 
estimate t&t that it will n^i $, r *N Sil - 
iirm f^r Ihf- nalimi u> u\tj>rai\r its 
water pollution control facility owr 
the next 15 yeara 

Under certain conriitio-rui, a joint 
i Hutment plant for a manufacturer 
and ite commumty pmmiws advan- 
laar^s for both, 

7W fiiTTip;tnv may ru- >i£xah1r, Hli1 

U small ami whiw famine wilt not 
support the in^trillutiun sand nuiiili 1 - 
riupicv of ^rjeriuide truANwut ladli 
lies. Many of these companies are 
one of only two or three employers 
in .-mall communities which them 
j'Kf.- - j -rjng ways to finance 
improved treatment pl:tnta that will 
meet strict federal and frtftto requinh- 
nivnlh 

T*le Of tttfrm clti« 

Some recent combined ventures, 
in ulnVh l|jf traditional "you-tjike- 
Gftfft* of -your* problem -and - 111 - take- 
caie-of-mine" attitude toward sewape 
ineuinwui hiu, Wn ^i.wlmwd. hnve 
proved to be both cost~cuttiii£ and 
eJhrir'Ml 

These have involved Union Car- 
bide Torn, and Sooth Charleston, 
Vs.; Coors Tlrewery and Golden, 
("oio.; and f ieortfia- Pacific Paper C'ov 
aini ( rossett. Ark. 



john spmtOTJfcp author of thtA article, 
is president of tk* tinvironrnentat 
Control Group, Rex ChainbrU, Inc., 



NATION'S BL'tflNEtiS 



THE MOST REVOLUTIONARY 



PRINTING CALCULATOR IN 
OR OUT OF THIS WORLD 



Size, . portability.. .design— that's only 
half of what's revolutionary about the 
new Sharp "Space- Age" Printing Calcu- 
lator (Model C5-623B). 

What's trie other haFf 7 

Performance. ReYDlutFonary perform* 
ance It will astound you, 

Your fastest operator can't beat the 



FROM $445 

THE WORLD S 
MDST COMPUTE 
UNfOF 

mmomz 

PRIffTIHG 
CflLCUUJTORS 



Sharp * Space Age." In fact, the wo flc ! '* 
fastest operator can't beat it. 

Because \\ has a special buffered W 
board. No one can get ahead of ^ ' E 
actually stores your ne*t entry as ^ 
prints your previous one! 

Because It prints 2ft lines of accural* 
answers in less than a second. 




12 ■ DIGIT* fCSfiSlj 



\n l™.'Tscc5.«W 



K m?VJ rfATllrfLU *J 



product 

or 

ihe 

space 

age 

at 

a 

down- 
to- 
earth 
price. 



Because it prints red for credit bal- 
ances. {And btack or red, you couldn't 
w ant mare readable type.) 

Because it has automatic decimal posl- 
tiQhrng ho\h fronting and fixed, auto- 
matic credit balances, automatic round 
/down, automatic punctuation arid 
Automatic clearing, to mention just a 
T 6w of out automatics. 

^cedlflssto say, the Sharp' 'Spaee-Age" 
Writer provides you successive mutti- 
Mlcatron and division,, calculation by 
instant, a memory plus 3 registers. 

' n fact, ii hai. everylhinu — and more-* 
tn al you want In a 12 digit calculator. 
*W |i s revolutionary jet away 1 ' design 
tor phenomenal portability 




And that's made possible by the Sharp 
"Space -Age" Calculator s space-age cir- 
cuitry: microscopjc ELS1 (Extra Large 
Scale Integrated) Circuits developed 
for the moon shots. One ELS I does the 
work of literally thousands of diodes, 
transistors and condensers. There are 
5 in this now Sharp "Space Ago" Print- 
ing Calculator. 

You'll find everything about Ft is out of 
This world Eacept trie price That s very 
down to earth, So is your Sharp repre- 
sentative, And your local Sharp man is 
only a phone call away. 



Prion* toll tree 600-631 1972 



for your nearest Sharp representative. 
In New Jeney phone 800 962 2803, 
Or, if you prefer, just mail Ihls coupon. 





! Sharp Electronics Corporation, nb-j* 
tO Keystone Place, Pa ramus, N, J. 07652 




Gentlemen" Pteaw send me full infor- 
mation on the totally new Sharp line— 
especially the new Sharp Printers. 






Warn* ; 
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Street 

I City State Zip 



The Union Carbide-South Chiirlefl- 
ton facility almost don Mod 1he capac- 
ity of an older city installation whieh 
was. unable to handle the flow from 
the chemical company nearby man- 
ufacturing plant. Union Carbide dtv 
rvltcd the bund for the joint futility, 
jiiM up ihe bulk of the SfvH mil I ion in 
construction costs and— through u 
subsidiary— now operates the plan! 
and pays 90 per cent of the nnnual 
OpetslitLg crrttH. 

r llie Coon* plant provides complete 
Kfpcofidary treatment for its own 
need* ns mil m those ot the dty of 
Golden. 

In Crossed* a GwruiiHFiicifijC 
Paper waste treatment plant treats 
virtually all the domestic Beware of 
the town's population of 7,000* An 
prided bomis for local residents is 
L^ke Georgia-Pacific,, the company's 
1,700-acfe reservoir which lias proved 
to be one of the bent panic fiahinft 
upute in the raid-South 

Movt combined plants llioutfh not 
ill Lire owned and open i led by the 
lULmicipniity. Ami mdi^trml um'p; 
normally are happier with this ar- 
ranKement. 

Oinmis* lias appropriated money 
fi>r muntr.ipnl m^ifii 1 construction 
projects, and municipalities are able 
to tap these federal funds and any 
available matching funds from slate 
agencies. 

" While Congress won't provide 
funds to private companies for no tin - 
linn control it does encourage indus- 
try -immunity eoopetatMO through 
special ft Ending for a " regional"* ap 
prouch to solving the water pollution 
problem) 

Borrowing* too. b frequently 
cheaper for a municipality than for a 
company which must not only pay a 
high interest rate hut demonstrate to 
stockholders n rate of return on itw 
invGslmenL 

The bi^jRor the cheaper 

Other factor* make largo plants, 
which treat \*r\ih industrial and do- 
mestic waste, attractive to all partici- 
pants. 

Ar with any prwe*iHing operation* 
there is a eignificanl economy of 
male involved. 

An Interior Department report il- 
lustrates this point with a hypotheti- 
cal case in wind i u cu rum unity han 
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Remember when 
business was so simple 
you could figure 
things out with a pencil 
and a piece of paper? 



Wfc've invented away to 
keep life that simple: 

TheT'Scan terminal. 



The T-^cnn tormina] now ]ets busy husinesa people 
communicate with computers in their own IztntfLmge, the 
language of their job. 

Only l he T-Scan tranaafthm term inn J riMtucvs nmuputer 
rommunication to pencil simplicity* The Terrain &5 reads 
pencil input , converts it to Computer language, and prints the 
response in li few seconds., (all <hl th^amrno pii:ce **i paper 
the T-Scnn transaction document). 

Different applications can be processed concurrently 
through the same- terminal and network by usinjr different 
designs of the low cost card, Card design ran be changed a* 
new enniiitiong warrant— terminal liurdwiireftUiyi the same. 
You can put it anywhere you'd put an electric typewriter; 
th* computer can be three feet or 8tHJ0 mi Ira away. And many 
workers can share the s&tne terminal. 

Simplicity of both operation and application is the 
<«snrkio* i if i he T-S'-uri tfrrmimiL f 5 gives Ihieuiicss .l da; ;l pFu- 
ceaainjj device that is comprehensible. Fast and economical. 

Life is simple again. 

qJUj 

T-Srun Limited 

34 Cntitirn nLftl place, Srarburoug h, Ontario Cuniida 




Pollution con tinned 

10 mi i Hon gallon* of waste to treat 
day from a comhinattori of domett ir 
and industrial sources. 

The options are to build 10 small 
plants— five operated by the com- 
munity for domestic sewage and five 
by industry for their own flow: or 
two medium si^ed plants— one for 
Hornet* lie How smrf one for industrial 
effluent; or one larfie plant to serve 
all the waste from both industry and 
the community. In each case it* e as- 
sumed the plants will have a 25-year 
life '-pan. j 5 per cent rate of interest 
and serial amortization. 

"Over the life of the system; 1 ac- 
cording to the .study , "average annual 
costs would amount to S54fi,0GO in 
the cane of the 10-plant solution, 
$-1 IJ H m i in [In* caw (A the two planta, 
and $332,000 for the etngle plant 
solution, 1 ' 

Other factors mitltfate toward larg- 
er plants. A national shortage of 
trained sewage plant personnel puts 
I heir services at a premium, and 
small facilities frequently are attend- 
ed on only a part-time basis. But a 
large combined plant ran be staffed 
around the clock with trained tech- 
nicians and engineers who can assure 
that the plant functions at maximum 
efficiency. 

Wage scales, too, come into play il 
I fir phnts are run by municipalities. 
Frequently, they can hire plant per- 
sonnel for less than the cost of union 
personnel at an industrial waste treat* 
men I facility. 

And processing efficiencies may be 
derived from combining industriul 
and domestic waste. 

Many industrial wastes are defi- 
cient in nilrnpen and phosphorous 
needed Insu.slain ihe bacterial degra- 
dation haste to sewage proce&ung- 
But domestic sewage contains heavy 
proportions of the^e con.stj turrits. By 
combining Hows, this nutrienl defi- 
ciency can be alleviated without cost- 
]y rhemicnl treatment 

In addition, industrial waste is fre- 
quently ,h higher temperature than 
the domestic flow and can effectively 
accelerate the life processes of the 
bacteria relied ujkhi in the processing 
of the sewage. 

The combined sewagn How tiP* 
preach is, in essence, advantagpun^ 
to r>oth industrv and the community 

END 
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Or. George Katona 
Institute far Social Research 
University of Michigan 



The Human Factor 



Recently we have been told by several 
social critics that American life styles 
have undergone a radical change. 

Allegedly , the American people — 
and especially the younger people- 
flow say No to our consumer economy 
fl nd lack an interest in acquiring a 
fireat variety of goods and services. 
Concern with pollution and the quality 
°' goods and services offered is also 
bought by some to be reducing con- 
^mej* demand, 

tn sum. the "economics of more" 
belongs to the past, the critics say, 
*nd therefore the soaring 1960s will 

followed by the sluggish 1970s. 

Should these assertion? be ac- 
cepted a (their face value, or is it pos- 
*'ble to search for evidence as to their 

For the past 25 years the Survey 
Research Center of the University of 
^'Chigan's institute for Social Re 
■*sarch has been trying to ascertain the 
* B| fef$. altitudes and aspirations of The 
American people Why? Because they 
present predispositions to action. 
Th, s is pa r ti CU | 5Tr t y t rye \ n 0uf "aspire 

*'Qn economy " in which we spend a 
lowing part of our income on what 
^ Would like to have rather than on 
feure necessities. 

Wh.sl do extensive personal inter- 
V| *ws with representative samples of 
J^nEurners Indicate? First, ir is true 
Jjtat lite styles are changing just as 
wijr(. f.vjiiJ Lu L.l- changing K 
20 years ago. A trend toward 
S 81 "®' " vir> B Kas set in since Wear Id 
B- tit's had a tremendous impact 
n the clothing industry Tor instance ) 
^Whar clear trend is the importance 
d ^ched to leisuretime pursuits. 



Most activities we cherish after 
work, on weekends, and during vaca- 
tions have one predominant character- 
istic. They are expensive. We need a 
car, often two cars, to go picnicking 
or to reach our cabin in the Nils or 
host at the lake. Weekends or vaca- 
tions are satisfactory only it we are on 
the move and eat out, The expected 
further gra*fh of the recreation in 
du&try may bring about Changes in the 
distribution p! consumer expenditures. 
II won't reduce them, 

The consumption aspirations of 
young people as they enter the labor 
force and form families don't differ 
substantially from those of the same 
groups 10 years ago. Most Americans 
25 to 35 years of age — this Is the 
population group which will increase 
to the largest extent during Ihe next 
10 yearv -arer aware that their stand 
ard of living has improved and be] i eve 
ihat ft wiM improve further 

Compared lo how our forefathers 
lived and how most people in the world 
still live today. Americans are rich. 
But we do not feel rich, Most of us- — 
even In fairly high income brackets- 
Struggle to make ends meet. Our 
wants, the goods and services we de- 
sire, increase continuously. Those who 
have experienced progress commonly 
raise their sights. 

Extensive studies indicate no signs 
of saturation, Survey Questions about 
unfulfilled wishes — things we would 
tike to have — yield as many answers 
today as five years ago and far more 
lhan 15 Or 25 years ago 

Because we Struggle to make encJ$ 
meet, we economize on necessities. 
Vet, for things we cherish , we arc not 



reluctant to spend money. This can be 
illustrated by pointing to Ihe trend ot 
demand for automobile*. Many Ameri- 
cans turn to smaller, less expensive 
cars that consume less gas. But alter 
reducing their basic transportation ex- 
penses, many are witling to spend 
much for such extras as car air-con- 
ditioning. 

What does it mean tor our con- 
sumer economy in the 1970s? The 
long-run predispositions of the Ameri- 
can consumer can't answer this ques- 
tion. 

Short-run consumer attitudes and 
expectations deteriorated greatly dur- 
ing 1969 and '70 and have not yet 
revived fully. 

Two reasons for apprehension 
among consumers are well known — 
concern about inflation and about Un- 
employment. Improvement is ex- 
pected m both areas in 1972, but the 
misgivings won't be dissipated fully. 
In addition concern about social prob- 
lems — race, poverty, violence, pollu- 
tion — has adversely affected people's 
willingness to buy in the last few years 
and will no doubt contribute to a wait- 
dnJ see attitude in the future as well. 

Furthermore, it appears probable 
rh at the rate of personal saving, un- 
usually high during the test two years, 
wilf remain higher m the 1970s than 
it was in the 1960s. 

The American people desire an inv 
provement In their standard, of living 
and are spend! ng-minded, At the same 
time, they are Concerned with security 
and are saving-minded Because a 
lowering of their standard of living is 
inconceivable to them, savings and 
reserve funds become Increasingly 
important and many people are dis- 
satisfied with the amount of their sav- 
ings. 

It appears, then, that some survey 
findings on attitudes and expectations 
have favorable implications for the 
next few years, and otners, unfavor- 
able ones- No doubt, the decade of 
the 1970$ will be one of economic 
fluctuations. There will be good as well 
as not so good years. 8ut this notion 
that on the whole the 1970s will be 
sluggrsh is not supported. 

One thing we know for sure: How 
people think and feel, what they desire 
and for what they strive, will be of 
crucial importance 
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You can finance 
a new plant in 
NewYork State for 
as little as $00.°°down. 



No state ran equal New 
York's capacity for indus- 
trial loans— from combined 
private and public sources. 
In fact you can actually get 
100% financing for new 
facilities and equipment, in 
certain circumstances. 

But financial assist- 
ance is only one example 
o f N ew Y or k S ta te p s u n i qu e 
package of incentives, 
which have been attrac- 
ts sip new plants and stimu- 
lating major expansions at 
the rote of 500 a year. Take 
ou t tax breaks; 

• You get a tax credit 
of 1% on your investment 
in new N expanded or mod- 
ernized production and re- 
search facilities including 
the cast of purchased equip- 
ment— ranging up to nearly 
a t00% break on your State 
corporate franchise tax* 
sThis is on Lop of the new 
federal tax credit,) 

• Then i here's our op 
tjonal 1 year write-off on 
new research r development 
and pollution -control and 
industrial waste treatment 
facilities, 

• Another option : spe- 
cial State business tax 
credits, ranging from 6% 
to 97% for new or ex- 
panded operations in low- 
income neighborhoods of 
New York's 14 largest 
ci c . i es a nd 24 ru ral co u nt i ess. 
Also, several cities and 
other units of ^nvernmftnt 

NewYork State. 



grant local property tax 
abatements up to 100% 
for 10 years on the in- 
creased value of such im- 
proved property* 

Best of all, for most 
firms, our corporate fran- 
chise tax is based on profits, 
not on gross income or 
capital invested. And there 
are w State or local taxes 
on a manufacturer's per- 
sonal property, such as 
machinery, equipment and 
inventory. 

Advantages like thesfc 
have attracted such coni^ 
panies as Ford, Xerox, 
International Business 
Match ineSp Chrysler, Avon, 
Rata ton Purina, General 
Motors and Reynolds Met* 
als, to name a few that, it re 
e x pand i n g tht j i r o j >e ra t i on& 
in New York State. 

Ha to they found what 
you'tr liHiking for? 

Far wore details, attach 
the coupon to jfour letter* 
ir* wtt rr.nr/ mail. 
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f ^jjnmtr^iiiiLiT Nvu] I.. M- ■;. Lm 
Nf**- York St4fct4j 

Dtf pt, m tan; i is st«t* s u 

Albany. \i»w Y^rk 1220T 

l k l«w furnish m« rrmrr Unltiilerl 
tnfurrnatiuli oh Jtiriuttlriul-lcptfittun 
ndv&itLuRMi in Ni*w York St Ate. 
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-Uimadj Cimran Trading in l"<WimNlrr. 
rVffrtrr -fJrrrWjirjii, fur, 

A 1 1- l-i t-c I II ilm ni t* tVunjuiiEi 
Lev Uu/tlcH i\vnfmirw. Jm T 

4JWUn IVjjWIiipp CLrnip*nwi 
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How to build 
a $162,000 building 
for 

$106,000* 



* The upper figure \s ihe bid a 
company recently received for 
a new industrial facility. The 
lower figure is what a Pascoe 
builder quoted and built it for. 

Ironically, bolh bids were 
raff, II was anoiher case oi 
conventional construction 
attempting !o compete against 
the modern met at building 
system. 

Thanks to 18 construction 
exclu&ives. and the fact that all 
structural parts are made in 
advance al the factory, a Pascoe 
melaf building can be 
consumed for substantially 



less moriGY In far /ess rime than 
a conventional building. And 
with no sacrifice in quality or 
appearance. 

Which explains why Pascoe 
builders are so busy these days. 



Pascoe builds 
. ^ them better. 



Send for your free copy of the 
new building construction 
guide: "What you should know 
before you build/ 1 

ir could save you thousands of 
dollars 





See here 



We respectfully suggest this 
five-point program for reducing 
that waste line. 

The cost of government is literally eating the country out 
ot house and home. In 1970, Americans spent 514 billion 
more for government Than for food, shelter, clothing and 
new car 5 <ombi ned 

Isnt it scary that the cost of government increased by 
67% from 1 958 to 1 971 ? That's a I most t wice -a s much as 
the cost ol consumer items. Uncontrolled Federal 
spending looms as a continuing threat to the economy. 
The Inevitable results are government def icits, inflation, 
increased taxes 

What to do 5 We Suggest to the President and Congress 
—put government on a strfd diet. Set up strict spending 
guidelines Exercise strict controls on the Federal 
budget. As a start, we recommend five reforms - 

I, Project all major ipenditiq over a five-year period. 

Show total costs as welt a% detailed spend I rig. Such 
projections should list separately both actual spending 
and spending that has been author izpd but not yet spent 
T hen Congress and the taxpayers will have a yardstick 
for measuring new and continuing programs The costs 
of new programs initiated in the 1960s increased 300% 
during t he first five years I F t he ! a Jt payer k nows the 
future COStS. he will think twice about the true worth 
oF the pf ogram 

2_ Evaluate all spending programs -it least oiKe every 
Ttlree yrars. 

Determine their need and effectiveness and see wttat 
costs can be eltmlnaled This is rero-hased budgeting, 
which means rhat an appropriation ror a program must 
be justified from scratch. If needed it should ht- 

enacted. If not. eliminated. As it stands now, almost 
5 1 75 billion of ihe proposed %247 biliion budget for 
Fiscal 1973 would be spent automatically- about 
$2,650 per Family. 



3 Ptlol lest every proposed major Federal program. 

5ee if it will work beFore Pull-scale operations are 
funded. IF it works then and only then should Congress 
put it into nal j on wide operation. This procedure will 
avoid many expensive projects that look good on paper 
but don't solve the problem. As Senator Abraham 
Rhbicoft said in urging that the proposed Family 
Assistance Plan be pilot -tested: "Right now we txive ]6ti 
programs at a cost of %.i I billion to alleviate poverty, and 
we've got more poverty in I his country than we had 
last year. H 

4 bcugnair a joint Conors signal CummlUce h? 
evaluate the Federal budget in terms of priorities. 

Today no committee is responsible for the total budget 
picture The Federak bi idejv-t is a thing of bits and pieces— 
a scrambled mulribllhondnlldT Jigsaw puzzle, tach 
committee has a favorite piece and tries to squeeze it 
in somehow, rfo committee evaluates the budget in 
terms of balancing taj receipts and expenditures Excess 
costs are simply added to t he nal ional debt A total 
review by one committer, to be ntate public, could help 
balance Ihe budget. 



5. Subject special Federal programs, such as Sodat 
Security, Medicare and Highways, to the discipline of 
controlled spending just as other tax -supported 
programs are. 

1 here are over 800 tiust funds, which do not come 
under she annual appropriations tevlew. Aji annual look 
might change priorrtJes substantially as times change 

These five points can bring the budgetary protest 
under Control. Until ths American public insists on steps 
like these, election results will be meaaiJncjIess, What'?; 
needed Is millions Of Americans talking to their friends, 
neighbors, colleagues and public officials about ways to 
bring spending under control. 

For further background write to: The Chamber of 
Commerced the United States, Washington, DC 30006, 



Chamber of Commerce of the United States 

Washington, D.C 20006 

PflNiMh a«k;<rted li> Vtmyf hrtitnq Itvr cotnprtitivr irrftprpnw ly-slnfll -f nr fhr qoad of ill 



BUSINESS 



A 

LOOK 
AHEAD 

BY G ROVER HESMAN 
Associate Editor 



AGRICULTURE 



Cotton 15 making a dramatic comeback as 
termers aim for a 12-mi [Hon -bale hardest this 
year, L5 million bales higher than 197] , 

Prices this spring ranged from 28 to 30 
cents a pound, almost one third more than 
spot quotations a year ago. And the surplus 
carryover under government loan programs 
is expected to be only 3,5 million bales On 
July 31, about a four-month supply. 

The situation is in sfiarp contrast to that in 
the "60s, In the first half of the decade a suc- 



cession of 14- and lS-mithon-bale crops gl 
ted the market— there was a 17-million Pa 
surplus by 1965. This in turn led to Vastly 
ducecf planting in the tatter portion of t 
decade, when harvests dropped to the 1 
million bale level. 

The U,S. exported about three mill ion bal 
last year and demand abroad Is expected 
total at least that in 1972 (and to increase > 
the future). Annual domestic consumption i* 
estimated at eight million bales. 



CONSTRUCTION 



NATURAL 
RESOURCES 



Things arc expected to go swimmingly in the 
in-ground poo! industry this year, 

The National Swimming Pool Institute, 
forecasting a IS per cent growth, says that 
the weather has as much effect on sales as 
the condition of the economy. 

"Good weather arriving early and staying 
late" is the springboard for sale* of residen- 
tial poofs, the Institute says, 

The industry posted a 15.16 per cent in- 
crease in 1971 over 1970, boosting sales to 
the bfNion-doHar level. 

Though sales Of pools for hotels, motels, 
and apartment houses were down, they were 
up in other categories, Fn all, 89 H 9O0 in -ground 



pools were built East year, with 73,600 of 
them at private homes, 

The 12 state Northeast section of the na 
lion led in total pool construction. In second 
place was the 12-state Midwest area, fc*l T 
lowed by Florida and California -Hawaii. 

Industry sources estimate ihnt over on*' 
mi J Iron in-ground pools do! the America* 1 
landscape, with well over three million 
above-ground pools also in use. 

All this might help explain a recent D-S 
Geological Survey announcement that *aW 
use rsalioMWKir- has increased 20 per cent irt 
the fast five years and that water needs will 
triple in the next 3D years. 



Among ether problems, the nation's oil hunt- 
ers must contend with icebergs as they 
search for petroleum on the outer continen- 
tal shelf. 

Concern that icebergs might topple off 
shore drilling platforms has prompted oil- 
men to concoct a Tenas*style solution: A 
threatening berg will be lassoed and towed 
aside by a vessel In tests, a specially 
equipped freighter has been able to mariou* 
ver bergs weighing up to 300,000 tons. 

Amoco Canada Petroleum Co, Ltd., a Stan- 
dard Oil Co. of Indiana subsidiary, estimates 
that 100 icebergs will drift southward each 
year through 34 million acres it leases on the 
Grand Banks off Newfoundland. 

Further south, the U.S. Geological Survey 



is conducting surveys of the area be twee* 1 
New England and North Carolina, worths 
between 10 to 100 mites offshore, 

Less than 3 per cent of this vast area I* 
adequately mapped for assessment of *** 
source potential and environmental impact 

Despite the growing energy crunch, only 
about M per cent of the outer continental 
shelf has been leased for oil and gas 
probation because tht? federal govern me 
has been unwilling to grant offshore !e* s 

The Interior Department predicts that 
1980, if vigorously developed, offshore oper 
tions could provide 25 per cent of U.S. & 
production and 19 per cent of gas produ 
tion, They now account for about 30 p*r O- 
in both categories. 



NAT ION 'JJ BUSINESS/JUNE 



CREDIT AND ^h&re's more evidence of a definite thaw in 
FINANCE Con *umer confidence, reinf Drcrng the general 
conviction of businessmen that the economy 
is accelerating its upward turn. 

While most surveys ot consumer attitudes 
haire been on r^- nnfihi f.-.dc- tho*e by Ihe 
Survey Research Center of the University of 
Michigan's Institute tar Social Research 
have been notably less optimistic 

But recently, the Center reported a "sub> 
stan! id I improvement in consumer expecta- 
tions has been recorded during trie last few 
monLhs. representing a significant break 
frpm the depressed altitudes of the last 
couple of years." 

Economists George Katona [see "This 



Month's Guest Economist 1 ' page 77 1 and Jay 
Schmiedeskamp, highly regarded as pulse- 
takers, say their index of consumer sentiment 
now stands at 87.5 (February, 1966. equals 
100}. up from the 75,4 low recorded in J 970. 

Half q| the people surveyed said they be- 
lieved some Improvement in the economy 
nad already occurred, ar>d many others 
pointed to governmental activity gene-rated by 
Providential election campaigning as a rea- 
son why they saw 1973 as a good year. 

At the start pf Phase II Of the wa&e- price- 
control program. 40 per cent of people they 
surveyed thought busmen conditions would 
be good in the coming year. Now, that figure 
has climbed to 50 per cent. 



ANUFACTURING 



MARKETING 



Tr ansportation 




Soft drink bottlers are tell tog their Congress* 
men that wrlh a friend like the Federal Trade 
Commission they don't need enemres, 

The FTC plans to >:■ t :^ e-<ciusn;p gen- 
graphical franchises— a measure it contends 
win be helpful to the 2,800 bottlers— bu? 
businessmen say it wih do just the opposite. 

Goal of the ban: To allow bottlers of the 
same brand to compete with each other by 
crossing over into each others' territories !n 
addition to fostering such competition, the 
FTC says, a retailer could have a choice of 
suppliers of his Coke, Pepsi, Dr, Pepper, etc,; 



and the consumer would have the chance to 
buy in an "unrestricted market at competi- 
tive prices," 

About 100 bills have been introduced in 
Congress to preserve the 7&-year-old fran- 
chise system, should the FTC go ahead wnh 
its plan. One Sponsor is Rep. Thaddeus J. 
Dulski fO.-N.YJ, who sum& up bottler senti- 
ment this way: 

''Installing intra brand competition, I am 
convinced, would simply encourage mergers 
and uncontrolled expansion at the expense 
of the smaller companies." 



Unless the courts decide otherwise, private 
wholesalers, distributors and retailers may 
be slugging it out with a "superwhofesa ler* — 
the General Services Administration, 

The National Association of Wholesaler- 
Distributors and 17 other associations have 
filed a U.S. District Court suit to restrain the 
federal government's chief buyer and house- 
keeping agency from selling supplies to any 
organization— public or private— that re- 
ceives federal funds directly or indirectly, 

"■ -I- i. j"! ii'i i rtecutives say GSA is operat- 
ing on the premise that unless forbidden to 



do ^o by law, any federal agency wh>ch gives 
grants may authorize the grantee to buy from 
GS A— and even may require the grantee to 
use GSA sources for supplies. 

Conceivably, private or public schools, hos- 
pitals, etc. which receive federal grants 
couFd buy a wide variety of supplies from 
GSA inventories or through GSA contracts. 

With federal funds going into just about 
every facet of the economy, businessmen arc 
alarmed over a report that GSA is seeking 
fists of grantees from federal agencies and 
informing them of supplies' availability. 



An Air Force-developed fog-busting system 
may In a few years put an end to frustrations 
sometimes experienced by air-traveling busi- 
nessmen. 

The Air Force's Air Weather Service has 
devised a system that uses liquid propane 
gas to waft away cold-fog* the type lhat forma, 
—and closes airfields — when temperatures 
are below freezing. 

At preselected sites, the propane is 
sprayed into the fog blanket, further cooling 
the air as it vaporises. This cause* ice erys- 
imum tfrft 



lain to form and they fall out as light snow. 

The Defense Department plans to install 
the system at U.S. bases in England, Ger- 
many and the Netherlands as well as in 
Alaska — all areas with high incidence of 
cold-fog. 

Normally, it is hoped, gas in five or si* 500- 
gallon dispensers will be able to unclog the 
atmosphere around an airfield and allow 
f Fight operations to resume. The first field 
tests, scheduled for this fall, will be watched 
with interest by civilian airport operators. 



Editorial 

It's Not Funny 



Along with the big, serious price actions the Price 
Commission has taken, it also has demanded that 
a New York company roll back the price of comic 
books. How trivial can you get? 

This, of course, k the kind of ridiculous thing that 
happens when a nation gets involved in the never- 
never land of controls. 

Ironical iy, one of the comic books was? titled, 
"Where Monsters Dwell, 11 



NATION'S SUSWE&S ■ JUNG 1972 - MQHE THAW 865,000 SUBSCRIBERS 



ARE YOU UP IIS THE AIR 
ABOUT BUSINESS INSURANCE? 

3&^ m W^tlK^lf 1/ 




EL XJS* 




YOUR USF&G AGENT OFFERS 
DOWN-TO-EARTH ADVICE. 



Your USF£rG agent is a rate insurance pro- 
fessional. He's an independent businessman of 
the highest caliber . . .one you can trust 
for competent, personalized counseling that 
helps project so much of what you value 
Business coverages? From new office buildings 
!o factones. From casual ly and fine insurance 
io employee group insurance Your USF&G 
agent can cover them all . along wnh other 
insurance plans for businesses and individuals 



alike Consult him with confidence as you 
would your doctor or lawyer, Your USF&G 
agent . . . listed in your Yellow Pages Call 
hirn for dowrMo*earfh advice on insurance 
for your protection. 

Tne USF&G Companies, Baltimore. Maryland 
HArA A Casualty Fire Manne. Mulrr-Lme/ 

iXpJull Life Health Group Insurance J 
UUI CXU Fideh ly Surety Bond* * 




lb a world filled 
with compromise, 
we make no 
contribution. 




Which may suggest why 
the Jaguar XJ6 was selected 
as one of the world's ten best 
cars by Road & Tr^jck. 

All ear> begin as- an idea. The Jaguar 
\Jci k-ij.jr ,n nn ajrm^t ini possible idea 

li wu to design ft fed an that would 
set new standards; "of cartful $nd luxury. 
?o ad-holding and ride, Aeufiraf antUbrak- 
fog* performance am! safety , while mam- 
taining the standard of value traditionally 
associated with Jaguar. 

In building ihc Jaguar XJti. *t held 
foil lo thai idea without compromise. 



A few particulars. 

The XJ6 Is powered by u 4,2 litre 
twjiH)vcrhca4 camshaft engine thai was dc- 
scribed by a prominent automotive publica- 
tion as "almost faultless", 

Motor Trend described in handling in 
one word; "lupcrb*. 

Thit. characteristic" derives from the 
engineering fhal went into Ehc Jaguar XJ6. 
.A fulty-independcflT 4-whecl suspension sys- 
tem designed' To negotiate The run and 
humps u I l-ngl^hanmrry mads. 

And power -astim 1*6 rack -and -pin ion 
«:leeriftjf. Coiipcr-iypc dis* brakes from and 
rear, aSq nowcr-asMStcd, 

In naming the Jaguar XI ft as one ot 
the world'* ten best cars of 1971, Road A 
Truck wrote, ""When we first drove the XJ6 



■Ac said at was Uncannily swiff, gloriou^? 
silent and safe eh hnuse.s.' We null tike 
description II .ihit one of <he ^ * 
handfing sedans in the world as well 

Jaguar XJ6: an idea that becatn* 
reality without com pro misc. r 

For J he name of your ne-ifot ^5 ,J J 
dealer and for information about o verse"* 
ddiitery, dial (BOO) 631-1971 weeep* 
New Jersey where the number is ( ROTO v&- 
2«(J3. Calls arc toll-free, 
pn i risri utuajs 0 hokcmis i Ne . lis* \k w J «WO*j^ ; 

Jaguar £ 



